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FOCT P 40.003-2005
Mpegucnosue

Llenn v npuHumnel ctangaptusauum B Poccuiickon ®epepauny yctaHoBneHsl PegepanbHbiM
3aKkoHoM OT 27 aekabps 2002 r. N 184-®3 "O TexHu4eckom perynmposaHun”, a npasurna npuMMeHeHus
HauunoHanbHbIX cTaHgapToB Poccuiickon depepauun - TOCT P 1.0-2004 "CranpgapTusaumsa B
Poccuiickon ®epepaunn. OCHOBHbIE NOMNOXEHUNA".

CseneHus o ctaHgapTe

1. PaspabotaH OTKpbITbIM  akuMoOHepHbIM  obuwecTtBoM  Bcepoccuiickun  HayyHo-
nccrnegoBaTenbCkun MHCTUTYT cepTudmkaumm (OAO "BHUNC™).

2. BHeceH YnpaBneHMeM TEeXHWYECKOro perynupoBaHus M crtaHgaptusauun degepanbHOro
areHTCTBa Mo TEXHUYECKOMY PErynnMpoBaHWIO N METPOSOTUN.

3. YTBepxaeH n BBedeH B gencteue [Npukasom denepanbHOro areHTCTBa Mo TEXHUYECKOMY
perynuposaHuio n metponorum ot 14 Hosbpsa 2005 r. N 287-cT.

4. BeepeH Bnepsble.

Mudopmanmsa 06 naMeHeHUsIX K HacTosLweMy cTangapTy NyGrvKyeTcsl B eXXerogHo n3gaBaeMom
WHpopmMaLMOHHOM ykasaTene "HauuoHanbHble cTaHAapThl", a TEeKCT U3MEHEHWA W MOonpaBoOK - B
eXeMeCHAYHO u3JaBaeMbiX MHMOPMAaLUMOHHLIX ykasaTenax "HauuoHanbHble ctaHgapTol". B cnyvae
nepecMoTpa (3aMeHbl) UM OTMEHbI HACTOSILLEro CTaHAapTa COOTBETCTBYHOLLEE yBeAoMIeHne byaer
onybrIMKOBaHO B EXEMEeCSAYHO u3gaBaemMoM WHGOPMaUMOHHOM ykasaTtene "HauuwoHanbHble
ctaHgapTbl". CooTBeTcTBYOWAs MHPOPMALMS, YBEOOMIMEHUST M TEKCTbl pa3MeLlarnTcs Takke B
WHOPMAaLIMOHHONM CMCTEME 0DLLEro nonb3oBaHMs - Ha oduLManbHOM CalnTe HaLMOHaIbHOro opraHa
Poccwuiickon depgepaumm no ctaHgapTusaumm B ceTu VIHTepHeT.

BeBenenne

Hacroswun ctangapT yctaHaBnuBaeT Nopsaok cepTudmkauum cMCTeM MeHe>KMeHTa KayecTBa
Ha cooTBeTcTBUE TpeboaHusam FOCT P MCO 9001 B Cucteme ceptudpmkaumm NOCT P.

Hactoswun ctaHgapt paspaboTaH Ha ocHOBe pekomeHaauuin no cepTudpumkaumm P 50.3.005-
2003 "Cucrtema ceptndukaumm TOCT P. Peructp cuctem kadectBa. BpemeHHbIi nopsgok
cepTudmrKaumMm cuctem MeHeKMeHTa kadectBa Ha cootBetctBne NOCT P NCO 9001-2001 (MCO
9001:2000)" n yuuTbiBAaET ONBIT UCMONb30BAHMSA YKa3aHHbIX PEKOMEHAAUM B MpakTuke paboT no
cepTMduKaLnm CUCTEM MEHEOXKMEHTA Ka4yeCcTBa.



B HacTosiLeM cTaHAapTe yUYTeHbl Takke NONOXEHUs CreayoLmnX 4OKYMEHTOB:

PykoBogsiwme ykasaHus MexgyHapogHoro cdopyma no akkpegutaumm (MPA) (International
Accreditation Forum Inc.) no npumeHexunto PykoBogctea MCO/MBK 62, naa. 2, 2001 r.

MeTtoanueckun pokymeHt MNCO/TK 176/MK 2, N 665 ot 06.12.2003 "PekomeHgaumu no
ucnones3osanuio 1.2 "Mpumenerne" MCO 9001:2000".

1. ObnacTb npuMmeHeHns

HacTtosiwmn ctaHgapT ycTaHaBnNuBaeT NOPSA0K CepTUdUKALMN CUCTEM MEHEKMEHTA KavyecTBa
Ha cooTtBeTcTBUe TpeboBaHusm TOCT P NCO 9001 B Cucrteme ceptucmkaumm FrOCT P. CtaHgapT
npeaHasHadeH Ansi NPUMMEHEHWs opraHamu Mo cepTuduKauum CUCTEM MEHEOXMEeHTa KadecTBa
(nanee - opraHamm no cepTtudmkaumm) Cucrtembl ceptudmkaumm [OCT P, opraHusaumsamm,
npeTeHaylWwnMmM Ha nonyyYyeHne cepTudmkata COOTBETCTBUS CUCTEMbI MEHEKMEHTa KadecTsa,
opraHu3aumsaMu - AepxaTensiMu Takmx cepTudmrKkaTos.

2. HopmaTtuBHble CCbIKM

B HacTosiLLeM cTaHaapTe MCNoMb30BaHbl CChINKU Ha creaylowime cTanaapTbl:

FOCT P NCO/M3K 62-2000. Obwume TpeboBaHMA K OpraHam, OCYLLECTBISIOWUM OLEHKY U
cepTMmrKaLmio CUCTEM KayecTBa

FOCT P NCO 9000-2001 (MCO 9000:2000). Cnctembl MeHexMmeHTa kayectBa. OCHOBHble
MONOXEHUs U CroBapb

FOCT P NCO 9001-2001 (MCO 9001:2000). CnctemMbl MeHekMeHTa kavecTBa. TpeboBaHus

FOCT P NCO 9004-2001 (MCO 9004:2000). Cuctembl MeHegKMeHTa KayecTBa. Pekomengaumm
MO yNy4yLeHno AesaTenbHOCTH

FOCT P NCO 19011-2003. PykoBogsLume yKaszaHus no ayguTy CUCTEM MEHeMKMEHTa KayecTsa
n/Mnn cNcTem 3KONOTMYECKOro MeHedXXMeHTa

MpumevaHue. [Mpu NONb30BaHMM HACTOSAWMM CTaHOAPTOM LenecoobpasHo MNpoBepUTb
OEVCTBUE CCbINIOYHbIX CTaHA4apToB B MHAOPMAaLMOHHOM cuUcTeMe OOLlero nonb3oBaHus - Ha
odmumanbLHOM canTe HauuoHanbHOro opraHa Poccunckon ®egepaumu no ctaHgapTu3aumMm B CETU
NHTepHeT unn no exerogHo wu3gaBaemMoMy WHGOPMAaUMOHHOMY YykasaTento "HauuoHanbHble
CTaHOapTbl", KOTOpbIi OMNybnMKOBaH MO COCTOSHMIO Ha 1 sHBaps Tekywlero roga, W no
COOTBETCTBYIOLLUMM €XEMECHAYHO M34aBaeMblM MHGOPMALIMOHHBIM yKasaTensam, onybrnmKoBaHHbIM B
Tekywiem rogy. Ecnu ccbifouHbIi JOKYMEHT 3aMeHeH (M3MeHeH), TO MpWU NOMb30BaHUW HACTOALLMM
CTaHOapToM creayeT PyKOBOACTBOBAaTbCA 3aMeHEHHbIM  (M3MEHeHHbIM) dokymeHToMm. Ecnu
CCbINIOYHBIA JOKYMEHT OTMeHeH 6e3 3aMeHbl, TO MOMIOXeHVWe, B KOTOPOM [aHa CCbllka Ha Hero,
NPUMEHSETCA B YacTW, He 3aTparmBaroLLlen 3Ty CCbISKY.

3. TepMuHbI 1 onpeaeneHus

B HacToswem ctaHgapte npumeHeHbl TepMmuHbl no FTOCT P MCO 9000 n TOCT P NCO 19011,
a Takke crefyloLuime TePMUHbI C COOTBETCTBYIOLLMMY ONpeaeneHnsamu:

3.1. Cuctema MeHeKMeHTa KadecTBa: cCUCTEMa MeHeKMeHTa [And pykoBoacTBa W
ynpasneHus opraHmsauven NpUMMeHUTENbHO K Ka4ecCTBy.

3.2. OneMeHTbl CUCTEMbI MEHEXKMEHTA KayecTBa: COCTaBHbIE 4acTU CUCTEMbI, TpeboBaHUA K
KoTopbiM ycTaHoBrneHbl B nyHkTax FTOCT P MCO 9001, He pasgeneHHbIX Ha NoANyHKTbl C LMGPOBLIM
0603HaYvYeHneMm.

MpumeyaHuwe. [laHHOe onpegeneHve NpMBOAUTCA TONbKO ANs uenen ceptudumkaumm cuctem
MeHe)XKMeHTa KayecTBa.

3.3. Bakasuuk: opraHusdauus, obpaTuBllascs B OpraH No cepTudukaumm C 3as8BKOW Ha
nposegeHne paboT no cepTudukaLmm cucTteMbl MEHEXXMEHTA KadyecTBa.

3.4. AyauT [npoBepka] <*>: cuctemMaTU4ecKknii He3aBUCUMMbIN U OOKYMEHTUPOBAHHLIA NpoLece
nosnyyYeHnss CBMAETENbCTB ayauTa U OOBEKTUBHOIO UX OLEHWBAHUS C Lerbio YCTAaHOBMNEHUSI CTENeHM
BbINOMHEHNS COrNacoBaHHbIX KPUTEPUEB ayauTa.

<*> Hanuune kKBagpaTHbIX CKOOOK B TEPMMHOMOMMYECKOW CTaTbe O3Ha4yaeT, YTo B Hee
BKIIOYEHbI 1Ba TEPMUHA, UMetoLLmMe obLUmMe TepMUHO3NEMEHTHI (34eCk 1 Janee).

MpumeyaHus:



1. BHyTpeHHUe ayauTbl, Ha3biBaeMble ayguMTamu NepBON CTOPOHbI, MPOBOAUT AN BHYTPEHHUX
uenen cama opraHusauust UM oT ee UMeHu Agpyrasa opraHm3aums. PesynbTatbl BHYTPEHHEro ayauTa
MOTyT CIYy>XMTb OCHOBaHWEM Afs AeKnapauum O CooTBeTCTBMM. Bo MHOrmx cnyyasix, 0COGeHHO Ha
ManbIX MNpeanpuaTusX, ayauT OOSPKEeH MPOBOAMTBCA chneumanuctamu (MoabMKU, HE HEecyLmuMu
OTBETCTBEHHOCTbL 3a NPOBEPSAEMYIO AEATENBbHOCTD).

2. BHelHWe ayauTbl BKOYAOT ayauThl, Ha3biBaeMble ayautamMu BTOPOM CTOPOHbI U ayauTamu
TpeTben CTOPOHBI.

AyaouTbl  BTOPOM CTOPOHbI MPOBOASIT CTOPOHbI, 3aMHTEPECOBaHHblE B  OEATENbHOCTU
NpeanpusTUs, Hanpumep, NOTpedbUTenn unu gpyrue nuua ot UX UMeHWU. AyauTbl TPETbLEW CTOPOHbI
NPOBOAST BHELUHWE HE3aBUCUMbIE OpraHmsauun. 3TU opraHu3aumy npoBOAAT cepTUdMKaLUo unm
perncTpaumto Ha cCooTBETCTBUE TpeboBaHmsM, Hanpumep, TpeboBaHuam FTOCT P MCO 9001 n FTOCT
P NCO 14001.

3. AyauT cuctem MeHeKMEeHTa KayecTBa W 3KOMOrMYECKOr0 MEHEKMEHTa, MPOBOAMMbIN
OOHOBPEMEHHO, Ha3bIBaKOT KOMMIEKCHBIM ayaUTOM.

4. Ecnn ayauTt npoBepseMon opraHusaumm npoBoasaT OAHOBPEMEHHO HECKOSbKO OpraHu3auumn,
Takou ayauT Ha3biBalOT COBMECTHbIM.

3.5. MNpoBepsieMas opraHuM3auus: opraHn3aums, NoABepraLLascs ayamTy.

3.6. Nporpamma ayguta: COBOKYNHOCTb OAHOIO UMM HECKOSBbKNX ayaAnTOB, 3anfiaHMPOBaHHLIX Ha
KOHKPETHbI Nepno BpEMEHM 1 HaMnpaBeHHbIX HA JOCTUXKEHNE KOHKPETHOM LIeMnn.

MpumevaHue. T[lporpamma ayouTa BKOYAET BCHO  AeATENbHOCTb, Heobxogumyl  ans
NraHMpoBaHWs, OpraHn3aumm 1 NPOBEAEHNS ayanTOB.

3.7. MNnaH ayguTta: onnucaHue AesATeNbHOCTM 1 MEPONPUATUIA MO NPOBEAEHUIO ayauTa.

3.8. Kputepun ayanta: COBOKYNHOCTb MONUTUKK, NMpoLeayp nnm TpeboBaHui.

MpumeyaHune. Kputepum aygouta MUCMNOMb3ylOT AN COMOCTaBMEHUS C HUMW CBUOETENbCTB
ayauTa, npuBegeHHbix B FTOCT P MCO 19011.

3.9. CeugetenbcrBa ayguTa: 3anucu, usnoxeHne aktoB unu gpyras nHdopmMaumns, KoTopble
NUMEIT OTHOLLEHME K KPpUTEPUSIM ayamTa U MOryT BbITb MPOBEPEHDI.

MpumeyaHne. CeuaeTenbcTBa ayanta MOryT ObiTb Ka4eCTBEHHbIMW UMW KONUMYECTBEHHbIMU B
cooTtBeTcTBMM ¢ TpebosaHusammn FTOCT P MCO 19011.

3.10. BbiBoagbl [HabnogeHus] ayauta: pesynbTaT OLEHKM cobpaHHbIX CBUOETENbCTB ayauta Ha
COOTBETCTBME KpUTEPUAM ayauTa.

lMpumedvaHue. BbiBogbl ayauTa MOryT yKasbiBaTb Ha COOTBETCTBME WM HECOOTBETCTBUE
KpUTEPUAM ayauTa UM Ha BO3MOXHOCTH yrydwenms no FTOCT P UCO 19011.

3.11. O6nacTtb ayguTa: CogepXXaHme 1 rpaHuubl ayamTa.

MpumevaHne. O6nactb ayguta OOLIMHO BKMNOYAET MECTOHAXOXAEHWEe, OpraHn3aLVOHHYIO
CTPYKTYpYy, BuObl AEATENbHOCTM M MNPOLECCOB, a Takke OXBaTbiBa€MblA MNEpUOa BPEMEHU B
cootBeTcTBMM ¢ TOCT P NCO 19011.

3.12. Okcnept [ayauTop] MO cepTudmkaumMm cucteM MeHeKMeHTa KadecTBa: JKChepT,
nonyumBwuin B Peructpe Cwuctembl ceptudmkauum nepcoHana ®PegepanbHOro areHTcTBa no
TEXHUYECKOMY PEryMpOBaHMIO U METPOrorMn ceptudukaT Ha NpaBO MPOBEAEHUs ayauTa CUCTEM
MEeHeI)KMeHTa KayecTBa.

3.13. Komuceusa: OouH MM HECKONbKO 3KCMEpPTOB, MNPOBOASLIMX ayauT, U TEXHUYECKMe
3KCMepThbl, NpPMBNEKaeMble NpyM HEOBXO0ANMOCTMW.

MpumeyaHus:

1. OgHOro 13 aKCNepToB HasHa4valT nNpeaceaaTenem KOMUCCUK.

2. MNpepcepatens KOMUCCUN OOMKEH UMETb OMbIT Y4acTUs HE MEHee YeM B Tpex MOSHbIX (He
MeHee 15 gHen) ayamtax B KayecTBe 3KCnepTa No cepTudmkaumm CUCTEM MEHEOXXMEHTa KavyecTBa n
obnapatb HaBblkamy, HeobGXxoouMbIMK Ans 3cdEKTMBHONO PyKOBOACTBA KOMMCCMEN B Mpolecce
ayauta.

3. B komuccumio gonyckaeTcs BKNtovaTb CTaXepos.

3.14. TexHunuyeckun akcnepT: Jlnuyo, obnagatowee cneunanbHbIMA 3HAHUSIMU UMW OMbITOM
paboTbl C 00BLEKTOM, NOABEPraemMbIM ayauTy.
MpumeyaHus:



1. CneuuvanbHble 3HaHWS WU OMbIT BKIKOYAKT 3HAHUSA WAM ONbIT MNPUMEHUTENBHO K
opraHm3aumu, npoueccy WnuM OedATenbHOCTW, MOABEpPraemMon ayauTy, a TakKe 3HaHuWe A3blka WIu
KynbTypbl CTPaHbl, B KOTOPOW NMPOBOANTCS ayauT.

2 TexHM4YecKkun SKCnepT He MMEEeT MOSTHOMOYMIM 3KcrnepTa B KOMWUCCMM B COOTBETCTBMM C
TpeboBaHuamn FOCT P MCO 19011.

3.15. [lepxatenb cepTudukaTta: opraHnsaumsi, Ha Ybe UMS Bbl4aH cepTUdmKaT COOTBETCTBMIS.

3.16. KoMnNeTeHTHOCTb: MNPOSIBNEHHbIE IMYHbIE KayecTBa W BblpaeHHast CNocobHOCTb
NPUMEHSTbL CBOM 3HAHUSA U HaBbIKM.

3.17. CooTBeETCTBUE: BbINOMHEHNE TPEOOBAHNS.

MpumedaHune. YctaHoBneHHbIM TpeboBaHvem no FTOCT P MCO 9001 cuutatoT nobyo Hopmy,
BBEZEHHYI0 MOJanbHbIM rrarosioM "gormxeH".

3.18. HecooTtBeTcTBME: HEBbINONHEHNE TpeboBaHUS.

3.19. 3HaunTenbHoe HecooTBeTCTBME (KaTeropms 1): HECOOTBETCTBME CUCTEMbI MEHEKMEHTa
KayecTBa, KOTOpoe C OonbLIOW BEpPOATHOCTHLIO MOXET MOBMeYb HEBbINOMHEHWEe TpeboBaHum
notpebutenen n/mnm obasaTenbHbIX TpeboBaHWUIA K NPOSYKLUNN.

MpumeyaHue. K 3HaunTENbHBIM HECOOTBETCTBUSM MOXET ObITb OTHECEHO OTCYTCTBME 3NIEMEHTA
Uy COBOKYMHOCTUN 3NIEMEHTOB CUCTEMbI U/UNN OTCYTCTBUE X PE3YNbTATUBHOMO (PYHKLIMOHMPOBAHUS.

3.20. ManosHauntenbHoe HecooTBeTCTBUE (KaTeropus 2): OToenbHOe HecucTemaTudeckoe
ynylieHne, owwubka, HedoyeT B (PYHKUMOHMPOBAHMU CUCTEMbI MEHEMXMEHTa KayecTBa wnu B
OOKyYMeHTauMu, KOTopble MOryT MNPMBECTU K HEBLINOMHEHMIO TpeboBaHui noTpedbutens w/vnu
ob6si3aTenbHbIX TPebOBaHWMIA K NPOAYKLMWN, UM K CHUKEHUIO Pe3ynbTaTUBHOCTU (DYHKLMOHUPOBAHMWSA
anieMeHTa (COBOKYMHOCTU 311EMEHTOB) CUCTEMbI MEHEI)KMEHTA KavyecTBa.

3.21. YBegomneHue: CBWOETENbCTBO ayauMTa, He HOCAWEee XapakTep HEeCOOTBETCTBUS WU
douKCupyemMoe ¢ Lienbto NpeaoTBpalleHns BO3MOXHOINO HECOOTBETCTBUS.

3.22. O6nactb MpPUMEHEHUS CUCTEMbI MEHEeAXMEHTa KadeCTBa: COBOKYMHOCTb BWAOB
npoaykuum (ycnyr) n npoueccoB MX >XU3HEHHOrO LMKMa, OXBAaTbIBAEMbIX CUCTEMOW MEHEeMKMEHTa
KayecTtBa.

3.23. O6nactb cepTucmkaumm: obnacte NPUMEHEHMSI CUCTEMbI MEHe)KMeHTa KadecTBa,
3asBnsemMas 3aka3uMkoM W noaTBepxaaemas opraHoM no cepTudukaumMm € y4eToM A0oMyCTUMbIX
nckntodeHnn cornacHo 1.2 FOCT P NCO 9001.

4. Ll,eJ'IVI npoBeaeHnA CepTVI(*)VIKaLI,VII/I CUCTEM MEeHe)KMEHTa Ka4decTBa

Mpun npoBegeHun/no pesynbrTatam cepTUdUKaLMM CUCTEM MEHEMXMEHTa KadecTBa (panee -
CMK) onpegensioT:

- cteneHb cootBeTcTBMS CMK npoBepsiemon opranusauumn tpedoanunam FOCT P MCO 9001;

- pesynbTtatuBHocTb CMK.

5. TpeboBaHuMs K ycnoBusaM NpoBeaeHns cepTndmkaumm

5.1. Pabotbl no ceptndukaumm CMK nposogsat B cootBetctBum ¢ FOCT P MICO/M3K 62, TOCT
P NCO 19011 u HacToAwMM CTaHAApPTOM akkpeauToBaHHble B cucteme TOCT P opraHbl no
cepTndmKaLmMm cucTem KadecTBa.

5.2. Ycnosmem nposegeHusa ceptudmkauum CMK saBnsietca Hanuume B opraHusauun
OOKyMEeHTanbHoO oopmIieHHON n BHegpeHHon CMK.

5.3. K pabote no ceptudpukaumm CMK npuBnekaroT akcnepToB (ayaMTOpoB) No cepTudmkaumm
CMCTEM KayecTBa, 3apermctpupoBaHHbiXx B Peructpe Cuctembl cepTudmkaumm nepcoHana
depepanbHOro areHTCTBa Mo TEXHUYECKOMY PEryfIMpoBaHUIO U METPONornm, u, Npu HEOBXoANMOCTH,
TEXHUYECKUX SKCMEPTOB.

5.4. Obnactb npumeHeHnsa CMK onpegenseT n 3asBnseT 3akasyuk, obnactb ceptudukauum
CMK onpepenset opraH no ceptudukauum no pesynbratam ayaura.

6. OObekTbl ayguta
6.1. ObbekTbl ayanTa npu ceptndurkaumm CMK

Mpu ceptndumkauum CMK obbektammn ayanTta ABnstOTCS:
- obnacTtb npumeHeHns CMK;



- COOTBETCTBME KayecTBa Mpoaykumm TpeboBaHusM noTpedbuTenen u obA3aTenbHbIM
TpeboBaHNsM K 3TOM NPOAYKLMK;

- MOJIHOTa M TOYHOCTb oTpaxeHust TpebosaHuii FTOCT P MCO 9001 B gokymeHTaumm Ha CMK;

- doyHKUunoHnpoBaHue npoueccoB CMK B oTHOLEHUN haKTMYECKOrO BbINOMHEHUS TpeboBaHui
OOKyMeHTaumm cuctemsbl 1 obecnederus pesynbtatmsHoctn CMK.

6.2. Mpoeepka obnactn npumeHeHns CMK

Mpun npoBepke obnactu npumeHeHns CMK aHanuampytoT obnacTb, onpegeneHHylo B 3asBKe Ha
ceptudunkauymnio CMK.

MpoBepstoT:

a) BCe v Buabl NPOAYKUMM U MPOLECChbl >KU3HEHHOrO LWKNa, YKasaHHble B 3asiBke,
oxBaTbiBatoTcst CMK;

6) NnpaBoMepHOCTb MckModeHun M3 TpebosaHuin k CMK opranusauum TpeboBaHun pasgena 7
FOCT P NCO 9001 k npoueccam XU3HEHHOTO LMKNa NPOAYKUMN, €CIU TakMe UCKIIOYEHUS YKa3aHbl B
3asaBke B cootBetcTBUM ¢ 1.2 TOCT P MCO 9001.

AHanmM3 WCKMIYEHMN MNPOBOAAT AN KaXXAOro Buaa NPOAYKUUW, YKa3aHHOTO B 3asBKe Ha
ceptudpukaumo. [lNogpobHoe O0OOCHOBaHWE TakMX  UCKMIOYEHUN OO/MKHO ObiTb  JaHO B
COOTBETCTBYIOLLEM pa3fenie pykoBOACTBA MO Ka4YecTBy.

HenpaBomepHoe wuckniodeHne TtpebosaHun pasgena 7 TOCT P MCO 9001 k CMK wnmn
ucknoyeHve TpeboBanun ppyrux pasgenos TOCT P KMCO 9001 paccmatpuBaeTcsl kak
HECOOTBETCTBME.

lMpoBepka n aHanua obnactn npumeHeHnss CMK MOXeT oCcyLLecTBMAATLCS Ha NPOTSXKEHMN BCErO
npovecca cepTndukaLmu.

MpumevaHune. OpraHm3auma He OOMKHa MCKoYaTb u3 obnactn npumeHenns CMK npouecchbl
XM3HEHHOTO UMKNa npogykuuy, BrMsIOWME Ha COOTBETCTBME MpOAYKUMWM  YCTAHOBIIEHHbLIM
TpeboBaHuNsM, My gpyrne MNpoLEecChbl, KOTOPblE OCYLLECTBNAET cama opraHusauus unu nepegaet
(mopy4aeT, 3aKkynaeT) APYrMM OpraHusaumsim B COOTBETCTBMM C AOroBopamu (KOHTpakTamu) wunm
apyrMMmn o06s3aTenbCTBamu.

6.3. lNMpoBepka M OUEHKa COOTBETCTBUSA KayecTBa Mpogykuuu TpebosaHusM notpebutenen u
obs3aTenbHbIM TpeboBaHUSIM

CooTBeTCTBME KayecTBa NPOAYKLUN YCTaHOBMNEHHBbIM TpebOBaHNSM OLEHMBAIOT HA OCHOBE:

- [aHHbIX O TpeboBaHUAX, OTHOCALUMXCHA K MpOOyKUWMW, KOTOpble OpraHu3auus LOIbKHa
BbINOMHATL (7.2.1; 7.2.3, nepeuncneruns "a" - "8" FTOCT P NCO 9001);

- pes3ynbTaTOB aHanu3a [OaHHbIX, Kacalwmxcs YOOBMNETBOPEHHOCTM notpebutenen (5.6.2,
nepeyncnexue "0"; 5.6.3, nepeuncnenne "6"; 7.2.3, nepeuncnenuve "B"; 8.2.1, TOCT P MCO 9001);

- [OaHHbIX O Ka4yecTBe nNPOAYKUMM, TMOMYyYEHHbIX OT OpraHv3auui, YMNONHOMOYEHHbIX
OCYLLECTBNATb rOCYAaPCTBEHHbBIN KOHTPOMb 1 HAA30p 3a Ka4eCTBOM MPOoayKUnK;

- OAHHBIX MOHUTOPUHIa U U3MEPEHMIN NPOAYKLMN Ha CTaAMsSX €€ XXU3HEHHOIo LKA, YKa3aHHbIX
B 8.24TOCT P NCO 9001.

MpumevaHns:

1. Ceptudukaums CMK He npegycmaTtpuBaeT npoBedeHWe creunanbHO 3anfaHMpoBaHHbIX
UCNbITaHWI, aHanM3a U U3MepPeHUn nokasaTenen kadyectsa npoaykumMu. Ecnm y uneHoB kommuccum
BO3HWKAKOT COMHEHUS B Ka4eCTBe MPOoayKLUM UM JOCTOBEPHOCTU NPOBOAUMBIX UCTIbITAHWIA, SKCNEPTbI
MOryT y4acTBOBaThb B UCMbITAHUSIX NPOAYKLMW, MPOBOAMMbIX MPOBEPSEMOW OpraHM3aunen.

2. Ecnu B cooTBeTCTBMM C AencTByOWMM B Poccuickon Pepepauunm sakoHoaaTenbCTBOM
NPUMEHUTENBHO K NPOAYKLMU (ycryram) npeabasnstoT obs3atenbHble Ans cobniogeHms TpedoBaHus,
YCTaHOBIMEHHbIE FOCYAapCTBEHHbIMW CTaHAapTamMyv Wnv ApyrMMyM HOPMaTWMBHbIMW AOKYMEHTaMu, TO
npyu ceptudpumkaumm CMK npoBepsitoT, MOXET N CUCTEMA KOHTPOSS W MCMbITAHUA KayecTBa
NpoayKUumn NpoBepATbL cobntoaeHne 3TUx TpeboBaHNN.

6.4. Mpoeepka cooTBeTcTBUA AoKyMeHTaumm CMK tpebosaHmam FTOCT P NCO 9001

6.4.1. Komnnekt gokymeHTaumm CMK gomkeH cootBeTcTBOBaTh TpeboBaHuam 4.2.1 TOCT P
MCO 9001.

Mpu npoBepke cogepxaHWsi AOKYMEHTaUMM aHanuanpytoT, Bce nu TpeboBaHusa TOCT P NCO
9001 k gokymeHTauun yyteHsl B CMK.

6.4.2. OpraH no cepTMdUKaLUnN JOIMKEH NPOBEPATL COOTBETCTBME MONMUTUKM U Liener B obnactu
kayecTtBa TpeboBaHuam 5.3 n 5.4.1 TOCT P NCO 9001 cooTBETCTBEHHO.



6.4.3. OpraH no cepTucmKaumm NpoBepSET PYKOBOACTBO MO KayecTBY Ha COOTBETCTBUE
TpeboBaHusam 4.2.2 TOCT P NCO 9001, yunTbiBast npy 3TOM, YTO CTaHAAPT COAEPXKUT MUHMMArbHO
HeobxoaMMbIt 06beM TpeboBaHUIM K PyKOBOACTBY MO KayecTsy.

dakTnyeckme oObEM, CTPYKTYpy M COOepXaHue pyKOBOACTBa MO KayecTBy onpegensieT
npoBepsiemas opraHmM3auus.

MpumevaHne. OBGbLeMm, CTPyKTypa W COAepXKaHue pPYKOBOACTBa 3aBWUCAT OT pasmepa u
cneundukn gesaTenbHOCTU opraHusaumn. Hebonblive opraHusdaumm (manbie npeanpusitusg) MoryT
BKIMIOMaTb B PYKOBOACTBO OMUCaHWE BCEeW CUCTEMbl MeHeKMEeHTa KayecTBa, a Takke Bce
OOKYMeHTUpoBaHHble npoueaypsbl, Tpebyembie FTOCT P MCO 9001 nnn HacTosiwmm ctaHgapToMm. [Ans
KPYMNHbIX KOMMNaHWA, BO3MOXHO, NOTpebyeTcs HECKOMNbKO PYKOBOACTB MO KayecTBy, AENCTBYHOLLMX MO
nepapxumu ynpasneHust KoMnaHven (BO3MOXHO, Ha HaLMOHANbHOM, PErMOHaNbHOM U OPYTUX YPOBHSX).

6.4.4. TpoBepslT HanNMyne [OOKYMEHTOB, HeOoOXoAMMbIX oOpraHu3aumm anst obecneyeHus
3(pPHEKTUBHOIO NIIAHNPOBAHMUS, OCYLLIECTBIEHNS MPOLECCOB 1 YNPaBeHNs NMW.

6.4.5. MpoBepsAlOT Hanuume cnefywlwmx obA3aTenbHbIX AOKYMEHTMPOBaHHbBIX Npoueayp U nx
cooTBeTcTBME TpeboBaHusm criegytowmx nyHkro FOCT P MCO 9001:

- ynpaBneHne AokymMmeHTaumen - 4.2.3;

- ynpaBneHue 3anucamm - 4.2.4;

- BHYTPEHHWe ayanThbl - 8.2.2;

- ynpaBneHve HeCOOTBETCTBYIOLLEN NpoayKumen - 8.3;

- KoppekTupyoLwmne aencrems - 8.5.2;

- NpegynpexgjaroLime aencrems - 8.5.3.

MpumevaHune. JonyckaeTca oO0beauHsATb Npoueaypbl MO HECKOSNIbKUM BMAAM OEATENbHOCTU B
OOVH [JOKYMEHT (Hanpumep, npoueaypbl BbIMOSIHEHMS KOPPEKTUPYIOLWMX W NpegynpexaarLmx
nencreun).

6.4.6. MNpoBepke noanexaT 3anucu, ykasaHHole B cnegytowmx nyHktax FOCT P NCO 9001 (c
Y4E€TOM A0MYCTUMBIX UCKITHOYEHWIA):

a) aHanun3 co CTOpPOHbI PyKOBOACTBA - 5.6.1;

6) obpasoBaHue, NOArOTOBKA, HABbIKU 1 OMbIT NepcoHana - 6.2.2, nepevncnexue "a";

B) CBMAETENbCTBA COOTBETCTBUS MPOLECCOB XU3HEHHOMO LUKNa nNpoaykuum u nponssegeHHON
NPOAYKUUN YyCTaHOBMNEHHbIM TpeboBaHusM - 7.1, nepevmcneHune "r';

r) pesynbTaTbl aHanuM3a M MNOCMNEAYWNX OEWCTBUNA, BbITEKAOWMNX M3 aHanusa TpeboBaHum,
OTHOCALLNXCA K NpoayKuuu, - 7.2.2;

4) BXOAHble OaHHble ANs NPOEKTUPOBaHUSA UM pa3paboTku, OTHOcAWMecs K TpeboBaHUAM K
npoaykuun, - 7.3.2;

€) pes3ynbTaTtbl aHanu3a npoekTa U pa3paboTkM M BCeX HeobXoaMMbIX Npu 3TOM OEWCTBUN -
7.3.4;

X) pesynbTaTbl Bepudukauum npoekta n paspaboTkm 1 Bcex HeOBXoaAMMbIX Npn 3TOM AENCTBUN
-7.3.5;

1) pesynbTaTbl Banvaauum npoekta n paspaboTku n Bcex HEOBXOAMMbBIX MPU 3TOM AEWCTBUN -
7.3.6;

K) pe3ynbTaTbl aHanM3a U3MeHeHU NpoekTa u pa3paboTkn 1 Ndbix HEOOXOAMMBIX NPU 3TOM
nencteun - 7.3.7;

n) pesynbTaTbl OLLEHNBaHUS NMOCTaBLLMKOB U MOObIX HEOOXOAMMbBIX OEWCTBUI, BbITEKAKOLLNX U3
oueHku, - 7.4.1;

M) OCyLLUEeCTBMEHME BanvMgauuu MpoLEeccoB MpPOU3BOACTBA M OOCMYXMBaHMA MNPOAYKLUUN B
COOTBETCTBMM C YCTAHOBNEHHLIMW OpraHnsaunen TpebosaHnsmun - 7.5.2, nepedncnenue "r";

H) oOcCyllecTBNeHve uaeHTUdUKaLMM npoaykuum wn ee peructpauum pana obecnedyeHus
NPOCIEeXMBAEMOCTU NpoayKumn - 7.5.3;

n) cny4yan yTepwu, TMOBPEXAEHUS WM MNPU3HAHMS HEMNpuUrogHoW [Anisi  MCMoNb30BaHUs
cobCcTBEHHOCTM (B TOM 4YWUCNe MHTennekTyanoHowW) noTpeburtens, a Takke 3anucu o6 um3BeLleHuu
notpebutens o Takmx cnyyasx - 7.5.4;

p) peructpauus meTporormdeckon 6asbl, UCMONb3yemMon AN KanubpoBKM WM MOBEPKU
YCTPOWCTB AN MOHUTOPUHIa U U3MepPEHU (MPU OTCYTCTBUU MEXAYHAPOLHbIX WK HaLWOHAambHbIX
3TanoHoB), - 7.6, nepeyncnexHue "a";

C) perMctpaumsi N(paBoOMOYHOCTY MpeablayLnMX pe3ynbTaToB U3MEPEHUS, €CNM OBHAPYXXEHO, YTO
obopynoBaHWe He COOTBETCTBYET TpeboBaHUsM, - 7.6;

T) pe3ynbTaTbl KANIMOPOBKM U MOBEPKU YCTPOWUCTB AS19 MOHUTOPUWHIA U U3MepeHuit - 7.6;

y) NriaHMpoBaHue n NpoBefeHne BHYTPEHHMX ayanToB - 8.2.2;



&) naeHTMdUKauusa nuua (nmy), caHKUMoHMpoBaBLIero(Mx) BeliNyck Npoaykumm, - 8.2.4;

X) CBMAETENbCTBA COOTBETCTBUSA MPOAYKLMM KPUTEPUSM NMpUemMku - 8.2.4;

L) XapakTep HeCcOOTBEeTCTBMM M NoObIX MOCHeayWwnx NPeanpuHATbIX OENCTBUM, BKOYas
Nosny4YeHHbIEe paspeLleHns Ha OTKINOHeHMS, - 8.3;

4) pesynbTaThl NPeAnPUHATBIX KOPPEKTUPYIOLLMX AeNCTBUM - 8.5.2;

W) pe3ynbTaTbl NPEANPUHATLIX Npegynpexaatowmx gencTeni - 8.5.3.

MpumevaHne. OpraH no cepTudUKaLMN [OOMKEH Y4YMTbIBATb, YTO OpraHu3aumMm MoryT
paspabaTbiBaTb M MPUMEHATb OOMOMHWTENBHO Apyrve 3anucu, HeobxoauMMmble ANs perncrpaumu
(PYHKLMOHNPOBAHUS MpPOLECCOB CUCTEMbI MEHE)KMEHTa Ka4yecTBa M COOTBETCTBMS KayecTBa
NPOAYKUUN NpeabaBnsieMbliM TpeboBaHUSAM.

6.5. [lpoBepka cooTBeTCTBUA (YHKUMOHMPOBaHMSA npoueccoB CMK  TpeboBaHusm,
ycTaHoBMeHHbIM B gokymeHtax CMK n TOCT P MCO 9001

OpraH no cepTudumkauum [OMKEH NPOBEpPATb U OueHMBaTb  MAEHTUUUUPOBaHHbLIE
opraHusaumen npouecchl, Heobxoammble ana CMK, uXx npuMMeHeHMe KO BCEW OpraHu3auum,
npeacTaBneHHble OObLEKTVBHbIE CBUAETENbCTBA WX PesynbTaTUBHOCTM U adhekTuBHOCTM (MO
XernaHuo NpoBepseMon opraHnsauun).

O6bekTnBHbIE cBMAeTenbCcTBa MOryT OblTb NONyYeHbl W3  WCTOYHUKOB  MHOpMauum,
npuBedeHHbIX B 7.5.2.2.

7. Mpoueccbl cepTudumkaumm CMK

7.1. Qtanbl pabot

7.1.1. Ceptudpmkaums CMK cocTouT ns wecTn 3Tanos:

1 - opraHmsaumsa pabor;

2 - aHann3 gokymeHToB CMK opraHmsauuu;

3 - mogroToBka K ayguTy "Ha mecte";

4 - npoBefeHune ayauTa "Ha mecTe" 1 NOAroToBKa akTa no pesynbTatam ayauTta;

5 - 3aBepLUeHne cepTudmkaumm, pernctpaums u Bolgada ceptudukaTa;

6 - MHCNEKLUMOHHbIN KOHTPONb cepTuduumposaHHon CMK.

7.1.2. bnok-cxema pgedarensHocTu no ceptudukauun CMK npuseneHa B NpunoxeHun A.

7.2 OpraHusauumsa pabor (atan 1)

7.2.1 OcHoBaHMeM Ans Hayana paboT MOXET CNyXUTb NMCbMO-OOpalleHne B MPOU3BONBHOW
dopme nnu 3asBka, popma KoTopow npuBegeHa B [MpunoxeHun b, HanpaBneHHas 3aka3yvkom B
opraH no ceptudmkaumm.

7.2.2. OpraH no cepTMduKkaunm perucTpupyeT NMCbMo-obpalleHue (3asBKy) 1 NPOBOAUT aHanua
nnceMa-obpalleHus (3asBku) 4ns onpegeneHms BO3MOXHOCTM NpoBedeHns cepTudmrkaumm ¢ y4eToM:

- OUEHKM cooTBeTcTBUSA obnactu npumeHenna CMK obnactu akkpegutauum opraHa no
cepTudmkaumm;

- HanNMuus B opraHe No cepTudukaLnm HeobxoaMMon nHdopmauum AnNg NNaHMpoBaHNs ayauTa
(MecTononoXxeHne opraHu3aumm, YUCNEHHOCTb PabOTHUKOB, NPeANnoYTUTENbHLIE CPOKWU NPOBEAEHUS
ayguTa, paboynn a3bik ayguTa v ap.);

- HanmuuuMa y opraHa no cepTudukaumm BO3MOXHOCTU MpoBedeHnst paboT B CPOKW,
NpeanoYTUTENbHbIE AN 3aKa34drka, U Hann4ynsa COOTBETCTBYIOLLUX PECYPCOB.

MpumevaHue. T[lpu HanpaeBneHnn B oOpraH Mo cepTudukauum nucbma-obpalleHvs u
NMOATBEPXKAEHUN BO3MOXHOCTW MPOBEAEHUS cepTudUuKaumn 3aka3umk odgopMnsieT 3asiBKy Ha
cepTMdukaumo Ha odpuumnanbHOM 6naHke U HanpaenisieT ee B OpraH no ceptudumkaumnm.

OpraH no cepTnduKaumMn NMCbMEHHO M3BELLAET 3aKasyuMka O peLleHMU NPUHATb/HE MPUHATb
3aaBKy Ha cepTudukaumo CMK.

B cnyyae oTkasa opraH no cepTuukaumMm npuBOoAUT B W3BELLEHUN OCHOBaHME And
OTpULATENBHOIO peLleHus.

dopma n3BeLLleHUs 0 pe3ynbTaTtax pacCMOTPeHUd 3asBku npuseaeHa B Mpunoxexun B.

[Mocne nonyyeHuwss M3BeLLEHUS O MPUHATUM 3a8BKM OT opraHa no ceptudmkaumMm 3akasuuk
onnadmBaeT opraHy no cepTudmrKaLnm permcTpaLmoHHbIn B3HOC (TPYU MUHUMAarbHbLIX pa3Mepa onnarthbl
TpyZ4a), KOTOpbIV BKMOYaeTCs B CTOMMOCTb paboT no goroBopy Ha npoBefeHne ceptudmkaumm CMK.

7.2.3. 3aknioveHne goroBopa Ha npoBeaeHue ceptudmkaumm CMK

B cnyyae nonoxuTenbHOro peleHns o nNpuHsaTum 3asekm Ha CMK opraH no ceptudmkaumm um
3aKa34uvK 3aKo4aloT JOroBop.



lMepen 3akno4eHMeM [OroBopa OpraH Mo cepTudumkaumyM NpoBOAUT OLEHKY Tpygo3aTpaT Ha
npoBegeHne ceptudpmkaumm, WCNONb3ys AaHHble, MNpPuUBEOEHHble B  peKoMeHgauusx no
ctaHgapTtusauum [1].

B cBdA3n ¢ Tem, 4yto paboTbl opraHa no cepTuduKauMn OOIMKHbI OblTb OMNMayeHbl B MOIHOM
obbeme He3aBMCMMO OT pesynbTaToB ayguta, B [Orosope uenecoobpasHo npeaycMoTpeTb
npeaBapuTenbHOE NOCTYMNMEHME Ha CYET OpraHa no ceptudukaumm Bcen CyMMbl onnaTel 40 Havana
pabot. [JonyckaeTcs BO3MOXHOCTb ABYX3TanHom onnatbl paboT (pucyHok A.2 MNpunoxenus A).

7.2.4. lNoaroToBka KOMNIEKTa AOKYMEHTOB 3aKa3unMKoMm

Mocne onnatbl paboT No 4OroBOPY OpraH no cepTudmkaumMm HanpasBnseT 3akasduky nepeveHb
ceefeHun n pgokymeHtoB CMK, npeacraensieMbix NpoBepsemMon opraHusauuen (3aka3uukom) B
obsi3aTenbHOM MOpSAKe, a Takke MnepeyeHb AOMOMHUTENbHbIX AOKYMEHTOB (BKIOYas 3anvcw),
npeacTaBNsgeMbIX MO 3anpocy opraHa no cepTudmrkaumm, ykasaHHbix B [NpunoxeHun I

3akasuMk npeacTaBnAeT B opraH Mo cepTudUKauumM 3anofiHEHHbIA OfaHK 3asBKM B OOHOM
aksemnngape (B criyyae, ecnv paHee Obilo HanpaBneHO MMCbMO-ObpalleHne) u 3anpalmBaeMbie
cBegeHus n gokymeHTel CMK B ogHOM 3k3emnngpe Ha OymaxHOM HocuTene (4acTb CBEAEHUN U
OOKYMEHTOB MOXeT ObITb NpeAcTaBrneHa B 3NIEKTPOHHOM BUAE).

lMony4yeHHble OOKYMEHTblI OCTAalTCs B OpraHe no ceptudukaumm B KayecTBe KOHTPOMbHbIX
3K3eMnspoB.

MpumeyaHue. 3asBKy, 3anpoOLleHHble CBeAEHUA U OOKYMEHTbl OOPMISAOT Ha PYCCKOM A3blKe
UK Ha a3blke, MPUMEHSEMOM 3aKa34yMKOM U COrflacoBaHHOM C OpraHoM no cepTudurkauuu.

7.2.5. dopmmpoBaHMe KOMUCCUN NO cepTUdmnKaLmm

lMocne npeacTaBneHVst 3aKa3yMKOM 3anpoOLUEHHBIX CBEOEHWUIA U OOKYMEHTOB PacropsiKeHUeM
pyKOBOACTBa oOpraHa no cepTudukauMum HasHayaeTcs npeacenatenb KOMUCCMM M dopMupyeTcs
KOMuMCCUsi No cepTudmkaumm.

Komuccusa moxeT CoCTosTb U3 OQHOMO MIM HECKONbKUX aKcnepToB. Ecnu ayant ocywecTenseT
OOVH 3KCMEePT, OH BbINOMHAET 0693aHHOCTM NpeaceaaTtens KOMUCCUK.

Mpn onpegeneHnn YNCNEHHOCTN 1 CoCTaBa KOMUCCUN HEODXOANMO YUYUTbIBATD:

- uenu, obnacTtb 1 KpuTEPUN ayauTa;

- CPOKM NpoBeaeHNsa ayauTa;

- BUA (BUAObl) S3KOHOMUYECKOW AeATENbHOCTN opraHmM3auuu;

- KONMMYeCcTBO MNPOU3BOACTBEHHLIX MMoWanok (cunuanoB) npoBepseMon opraHuvsauum c
pasnU4HbIM MECTOMOMOXEHNEM;

- YNCINEHHOCTb pabOTHMKOB NPOBEPSEMOW OpraHu3aunm;

- TpyAo3aTpaTbl HA NPOBEAEHUE ayanTa;

- HeobxoamMmocTb obecnevYeHns COBOKYMHOW KOMMETEHTHOCTM KOMMUCCUMM ANs LOCTUXKEHMWS
uenen ayauTa;

- TpeboBaHWs 3aKkOHOAATENbHbIX M WHbIX HOPMATMBHbBIX MPaBOBbLIX aKTOB, TEXHUYECKUX
pernaMeHToB, MPUMEHUMbIX K MPOBOAMMON OLIEHKE;

- obecneveHne He3aBUCMMOCTI YNIEHOB KOMUCCUM OT CePTUdULIMPYEMON OpraHu3auuu;

- BO3MOXHOCTb YJIEHOB KOMMWUCCUM pe3ynbTaTMBHO B3aUMOAEWNCTBOBATb C NPOBEPSEMON
opraHusaumen;

- A3blK ayguTa.

[ns noaTBepXaeHns COBOKYMHOW KOMMNETEHTHOCTU KOMUCCUM HEODXOAMMO:

- NAeHTUMLMPOBaTh 3HAaHUS 1 HaBbIKW, HEOOX0AMMbIE ANS OCTVXKEHUS Lienen ayanTa;

- BblOpaTb YNEHOB KOMMCCUMM Takum 06pa3om, 4TOObl KOMWUCCUS B COBOKYMHOCTM obnapana
3HaHWAMMW KpUTEpPUEB, NPoLEedyp M METOAOB ayamuTa, a Takke crneunanbHbIMU 3HaHUAMU cneumduKm
NPOM3BOACTBEHHbIX MPOLIECCOB.

Ecnu akcnepTbl B KOMUCCMM B COBOKYMHOCTM He 06nagaloT HeobxoauMbiMW 3HAHUAMWU U
OMNbITOM MO KOHKPETHbIM BMAAM 3KOHOMWYECKOW OEATENbHOCTU, TO B KOMWUCCUIO OOMKEH ObITb
BKITIOMEH(bl) TEXHUYecknii(e) akenepT(bl).

B coctaB koMuccun He MOryT ObiTb BKINOYEHbI NpeacTaBUTENN NPOBEPSIEMON OpraHnsaumu, a
Takke NpeacTaBUTENM OpraHn3aunii, 3aMHTepPeCcoBaHHbIX B pe3ynbTatax cepTudukaumm.

B coctaB komuccum MoryT ObiTb BKIHOYEHbI CTaxepbl, paboTallue nog pyKoBOACTBOM U
HabniogeHnem npeacenatens KOMUCCUMN.

CocTtaB koMuccumM yTBEPXKOAET PYKOBOACTBO OpraHa no ceptndukaumm.

MpumeyaHus:

1. OpraH no cepTtudmkaumm no npocbbe 3akasynka (MPOBEPAEMON OpraHu3aumm) MOXeT
3aMEHNTb KOHKPETHOrO 4YrieHa KOMMCCMM MO OBOCHOBaHHBIM MOTMBaM, Hanpumep, npegnaraembin
4YneH KoMuccuu paHee paboTtan B NpOBEpPSEMOW OpraHu3auun unu BO BpeMsi NpeablgyLiero ayaura



NposIBMSAN HE3TMYHOE noBedeHne u ap. BosHukalolwme npeTeH3un K coctaBy KOMUCCUM OOMKHbI ObITb
paspelleHbl 4o Havana ayguTa "Ha mecTe".

2. TexHunyeckue aKCnepTbl U CTaxepbl NPU PacCMOTPEHUN CBUAETENLCTB U POPMUPOBAHMMN
BbIBOAOB (HAbMo4eHWn) ayauTta MMEeKT TONbKO NMPaBo COBELLATENbHOro rofoca.

7.3. Ananus gokymeHtoB CMK npoBepsiemown opraHmsauum (a1an 2)

7.3.1. Ananua pgokymeHtoB CMK nposepsiemMon opraHu3aumvm NpOBOAAT ANsS onpegeneHus
COOTBETCTBMSA JOKYMEHTOB cucTembl TpeboaHuam FTOCT P MCO 9001.

Mpn HeoOXoOAMMOCTM MO COrfacoBaHMIO C MPOBEPSiEMON oOpraHuM3aumen opraH no
cepTuduKkauMm  MOXeT KOoMaHaupoBaTb CBOero MpeacTtaBuTens And  npeasapuTenbHOro
o3HakomneHns Ha mecte ¢ CMK npoBepsieMon opraHusauuMn UM peLlleHust HEeACHbIX (CMOPHBIX)
BonpocoB. Onnata TakoW KOMaHOWPOBKM OroBapuBaeTCAd C  3aKa3dMKkOM Ha  YCrOBUSIX
OOMOSTHUTENBHOIO JOrOBOPa UM AOMOSTHUTENBHOIO COrMaLleHuns K CyLLeCcTBYOLWEeMY JOTOBOpPY.

OQHOBpPEMEHHO C aHanM3oM WCXOAHbIX [OOKYMEHTOB, MOCTYMMBLUMX OT MpOBEPSEMOW
opraHm3aumu, KOMUCCUSI opraHusdyet cbop u aHanm3 [OMOSNHUTENbHbIX CBEAEHWM O KadecTBe
npoaykuum (ycryr) opraHnsaumm, NpMMeHUTENbHO K koTopon cepTudmumpyetrca CMK. NcTouHnkamm
WHpopMaLmMmM npyu STOM MOTYT CRYXXUTb MNOTPeduTenu, opraHbl rOCydapCTBEHHOrO Haasopa wu
KOHTpons, obLiecTsa noTpedbutenen, rapaHTUiHbIE MacTepckMe, TOProBble opraHMsauun u ap.

7.3.2. AHanu3 3aBepwaetcs OMOPMIEHUWEM MUCbMEHHOrO OT4eTa O MpeABapuUTenbHON
nposepke AokymeHToB CMK, B KOTOpOM Hapsgy C BbISBMAEHHbIMU 3amMevaHusiMu opMynupyroT
3aKkroyeHne 0 BO3MOXHOCTU NN HEBO3MOXHOCTU npoBeaeHust ayanta CMK "Ha mecTe".

OT4eT, NoAnucaHHbIN NpegcegaTenem KOMUCCUM U 3KCnepTaMu, NPOBOAUBLUMMW aHanusa, oprax
no ceptudmkaumMm HanpaensieT NPOBEPSEMON OpraHu3auun He Mno3gHee Yem 3a ABe Hepenu o
Hadana ayauta "Ha mecTe".

[Mocne ycTpaHeHMs OTMEYEHHbIX B OTYETE HECOOTBETCTBUI 3aKa34yMK MOXET HanpaBuTb B OpraH
no ceptndukauum pgopaboTaHHble AOOKYMEHTbl Ansi BO30OHOBNeHuss pabotr no oueHke CMK.
BbinonHeHne paboT MO MOBTOPHOMY aHamu3dy [OOKYMEHTOB MOXET OCYLeCTBMAATbCS B pamkax
OOMOMNHUTENBHOMO COrnalleHus K 4OroBopy.

7.4. lNMoaroTtoBka k ayauty "Ha mecTte" (aTan 3)

7.4.1. lNpenBaputensHoe B3aMMoaencTBme ¢ NpoBepAEMOoi opraHusaumnein (3akazvnmkom)

lMpenBapuTenbHOe B3auMoOeNCTBUE C NPOBEPSEMON opraHusdaumen NpoBoauT npeacepartens
KOMUCCUU C LENbIO:

- onpefeneHus kaHanos obmMeHa MHdopMaumer ¢ NPOBEPSIEMON OpraHn3auunen;

- cornacoBaHus Nopsigka gOCTyna K COOTBETCTBYHOLLMM AOKYMEHTaM;

- corrmacoBaHus npouenyp obecneyeHuss ©e30MacHOCTU OeATENbHOCTM  3KCMEpPTOB  Ha
NPOM3BOACTBEHHbIX NMOLWaAKaXx;

- onpegeneHnss npegcraBuTeneri MNpoOBepsSeMOor opraHmsauun (nud, COMpPOBOXAAOLMX
3KCMEePTOB), NPMHMMAIOLLMX yYacTue B ayguTe.

7.4.2. PagpaboTka nnaHa ayguta

Mpencenatenb KOMUCCUM NOArOTaBAMBAET NMNaH ayauTa, BKIOYAOLWNIA:

- uenv ayauTa;

- 6basy ayauTa;

- CpokM U rpaduk npoBedeHUs ayauTa, BKMYad npeaBapuTenbHOE U 3akniouuTerbHoe
COBELLAHNSI C PYKOBOACTBOM MNPOBEPSIEMON OpraHu3aummM u o630pHOE O3HAKOMJSIEHWE KOMUCCUM C
opraHuMsaumen;

- obracTtb ayguTta, BKMNOYasd MAEHTUMUKAUMIO CTPYKTYPHbIX MOApa3genieHun, BKMOYEHHbIX B
CMK npoBepsiemon opraHMsauuu;

- AaTbl NOCEeLLEeHNs CTPYKTYPHbIX NogpasgeneHni, rae byaet npoBoauTbCcs ayauT;

- npoeepsiemble anemeHTbl CMK (nyHkTel FTOCT P MCO 9001);

- NOeHTUMKaLUNIO YIEHOB KOMUCCUMW, OTBETCTBEHHbIX 3a BbINOMHEHME NIaHa ayauTa;

- naeHTUdUKaumio npegcraBuTenen nNpoBepsemMon opraHusauum (nuy, COMPOBOXAANLMX
3KCNepTOoB);

- TpeboBaHUsA KOHUAEHUMATNIBHOCTH.

®dopma nnaHa ayanta CMK npuseneHa B NpunoxeHuu [.

MpumeyaHus:

1. Ecnn npogykumns noanexuT obsisatenbHoOn cepTudukauum, To B NfaH ayguta JoImkHa ObiTb
BKITHOYEHA CUCTEMA KOHTPONSA M UCTbITaHWIA NPOAYKLUUK, yKa3aHHas B 6.3, npyMmeyaHme 2.



2. MNnaH ayguTa JOMXKEH BKIIOYaTh TaKkKe ykaszaHue Ha pabouni A3blk ayguta B criydae, ecrnu
€CTb pas3nuuusa Mexgy a3blkamMu, Ha KOTOpPbIX FOBOPAT 3KCMEpPTbl M NepcoHarn npoBepseMon
opraHm3auum.

3. MnaH ayguta bopMMpyOT C Y4ETOM HOPMAaTMBHOW TPYAOEMKOCTU, ONpenerieHHON COrnacHo
[11.

MnaH ayguta yTBEPXAAET PYKOBOACTBO OpraHa no ceptudumkaummn.

7.4.3. TnaH ayguTta posmkeH ObiTb JOBedeH OO CBeOeHWUst MPOBEPSiEMON OpraHv3aumm Oo
Hadana ayamTta "Ha mecTe".

JTioOble BO3paXkeHUs NpoBeEPSIEMON OpraHn3auun SOMKHbI ObITh pa3peLleHbl 40 Havana ayauTa
npegcegatenieM  KOMUCCUMM U MpeacTaBUTENlEM  MPOBEPSIEMOM  OpraHuM3aumMmM,  MMELMM
COOTBETCTBYHOLLME MOSTHOMOYHUS.

B xoge ayauTta npegcenartenb KOMUCCUM BMpaBe BHOCUTbL M3MEHEHUS B MiaH ayauTa, KoTopble
OOJIMKHbI ObITb COrnacoBaHbl C MPOBEPSAEMON OpraHu3aumnen.

OcobeHHOCTM npoBeAeHWs ayguTa OpraHvM3auui, MMEKLMX HECKOSbKO MPOU3BOACTBEHHbIX
nnowanok (punmnanos) ons NpoM3BoACTBa OOHOTUMHOW NPOAYKLUUK, NprBeaeHb B [1].

7.4.4. PacnpepeneHne oba3aHHOCTEN MexXay YreHamMun KOMUCCUm

Ecnn komucenst CoOCTonUT M3 HECKOMbKMX 3KCNEepTOB, nNpeacenaTenb KOMUCCUN, PYKOBOACTBYSCH
nnaHoMm ayamTta, MO COrfacoBaHWUI0 C YreHaMyn KOMUCCUM pacnpeaenseT Mexay HUMU o0Bs3aHHOCTU
Nno ayauTy KOHKPeTHbIX noapasfeneHnin, BUAOB AesTenbHOCTW, npoueccoB u npoueayp CMK
npoBepsieMon opraHn3aLmm.

Mpn  pacnpegenenHnn  0bOsA3aHHOCTEW  yYMTbIBAOT  HEOOXOOMMOCTb  COOTBETCTBUS
KOMMETEHTHOCTU SKCMEPTOB M TEXHUYECKUX SKCMEpTOB MNPOBEPSiEeMbIM BuOaM AesiTeNIbHOCTU
opraHu3aumm CorfiacHo nraHy ayaura.

7.4.5. MNoproToBka pabovmx JOKYMEHTOB

MoagrotoBky paboymx [OOKYMEHTOB BeAyT 3KCNepTbl Mog PYKOBOACTBOM npeacepaTens
komuccun. lpu nogrotoBke K ayguTy MOXHO WUCMONb30OBaTb TUMOBble (QOPMbI, pa3paboTaHHble
opraHom no cepTtudmkaumm.

Paboure oOKyMEHTbI OMKHbI BKMOYaATh:

- KOHTPOMbHbIE MNEepeyvyHn BOMPOCOB W MfaHbl BbIGOPOYHOIrO KOHTPOMSA OeATeNnbHOCTU
CTPYKTYPHbIX NogpasaeneHun;

- BnaHkn permcTpaumm HeCOOTBETCTBUIA U YBEAOMITEHWUIA.

OpraH no ceptudukaLmm obecneymBaeT COXpPaHHOCTb paboyumx JOKYMEHTOB U MoOLIX 3anucen
no ayauTy O 3aBepLueHns ayauTa.

MpumeyaHue. Ncnonb3oBaHne pabounx JOKYMEHTOB HE OOIDKHO OrpaHU4MBaTh AESATENbHOCTb
no ayauTy, KoTopas MOXEeT W3MEHATbCA B pes3ynbTate aHanm3a cobpaHHoWm B xoge ayauTa
MHGOopMauuu.

7.5. MNpoBegeHne ayguTa "Ha MecTe" 1 NOArOTOBKA akTa Nno pesyrnbTartam ayguTa (atan 4)

7.5.1. MNpepBapuTensHoe cosellaHne

lMpenBapuTenbHoe coBellaHWe MNpPOBOAAT MOA4 PYKOBOACTBOM npeacedaTens KoMuccun ¢
y4yacTMeM YrieHOB KOMUCCUM, PYKOBOACTBA M BeOyLUMX CheLmannucToB NpoBepsemMon opraHm3aunm.

Y4acTHMKM coBeLLaHnsi OMKHbI ObiTb 3aperMcTpupoBaHbI.

Llenbto npegBapuTenbHOro CoBeLLaHus SABNseTcs:

- MOATBEPXKAEHNE BO3MOXHOCTU peanusauum nnaHa ayauTa;

- KpaTKoOe N3NOXEHNE UCNONb3yeMbIX METOAOB M NpoLeayp ayauTa;

- YCTaHOBMEHME oOuUManbHbIX MNpoueayp B3auMOLEWCTBUS MeXZy YrneHamu KOMUCCUMM U
COTPyOHUKaMM NPOBEPSEMON OpraHM3auny;

- obCcykgeHVe BO3HUKLLIMX BOMPOCOB.

Ha npeagBapuTensHOM coBellaHum npeacegaTtenb KOMUCCUN OOITDKEH:

- NpeacTaBuTb YH4aCTHUKOB KOMUCCUM C YKa3aHMeM UX ponuv B NPOBEAEHUN ayauTa;

- coobwutb rpaduk nposedeHus paboT nNo ayauTy, OaTty M Bpems 3aKmYUTENbHOro
COBeLLaHNs 1 Apyrux MeponpuATUi, KacarolMXCca ayauTa, TakMx Kak NpoOMEXyTOYHble COBeLLaHus,
NpoBOAMMbIE KOMUCCUEN N PYKOBOACTBOM NPOBEPSEMON OpraHM3aumy,;

- KpaTKO 03HaKOMUTbL C MeTo4aMU 1 NpouedypaMmv ayamTa;

- MpovHOopMMPOBaTbL OpraHM3auuio O TOM, YTO ayauT SABNSETCH BblOOPOYHBIM W MO3TOMY
pe3yrnbTaTbl OLLEHKN HOCAT BEPOATHOCTHBIV XapaKkTep;

- coobwuTh 0 paboyeM A3bike ayauTa (B crydae HeOOXOAMMOCTH);

- cooOLWUTE 0 NopsAAKe NHPOPMUPOBAHUS MPOBEPAEMON OpraHn3aLmmn O Xo4e ayauTa;

- NoATBEpPAMTL cobroaeHne Kommucemen TpeboBaHuin KOHPMAEHUMANBHOCTY;



- noaTBepauTb Mopsigok obecneyeHunss TpeboBaHW Ge30nacHOCTM U OXpaHbl 340POBbSA ANIA
YNEHOB KOMUCCUM;

- npovHdopMMpoBaTL O MNpaBuiax Knaccupukaumm HabnwodeHUA N MPUHATUSA PeLleHnn no
pesynbTatam cepTudmkaumm;

- 03HAaKOMUTb C NpaBMaMn COCTaBMNEHNS akTa;

- IPOoUHOPMUPOBaTL 06 YCNOBUSAX, MPU KOTOPbIX ayauT MOXET ObITb NpeKpaLleH;

- NpouMHOpPMMPOBaTL O 3ajadvax MpOBEepSseMON OopraHusauMm WM nocneaywwmx OencTBUAX
opraHa no cepTtudukauum B cnyyae, ecnu akT byaeTt cogepxatb HECOOTBETCTBUS.

7.5.2. Ayant CMK "Ha mecTe"

7.5.2.1. O6Lme NonoxeHns

O61bekThl ayguTa npuBeaeHsl B pasgene 6.

MepeyeHb npoBepsiembix anemeHToB CMK npueeneH B MNpunoxexun E.

B xopme ayguta npeacegatenb KOMWCCUW  MEPUOOUYECKM MH(OPMUPYET NPOBEPSAEMYIO
opraHu3auuio o xoge ayauTa.

UneHbl KOMWCCUWM OOIDKHBbI  Mepuoguydeckn OOMeHMBaTbCs WMHGOPMauMen u  OueHMBaTb
pesynbTatbl HabnogeHun. lNpeacegarens KOMUCCUM MPU HEOBXOAMMOCTY MOXET nepepacnpenensrb
BbINOSTHAEMbIE (PYHKLMM SKCMEPTOB N TEXHUYECKUX IKCMEPTOB.

ExxeqHeBHO B koHUe pabouero gHa npeacefarternb KOMUCCUMM AOMMKEH NpoBoauTb paboune
COBELLaHNs YNEHOB KOMUCCUN.

UHdopmaumio, nonyyeHHywo B xode  ayamta, CBUAETENbCTBYIOLWYKD O Hanmuuum
HenocpeACTBEHHOrO pucka HapylleHus TpeboBaHWIi K kavyecTBY MPOAYKUUKU, K NMPOU3BOLACTBEHHLIM
npoueccaMm WnM MNpPOV3BOACTBEHHOW cpefe, HEeMEeOJIEHHO [A0BOASAT [0 CBeAEeHUs pPYKOBOACTBA
NpoBepsieMON OpraHM3auum.

Ecnu cBupeTenbcTBa ayguta ykasblBalOT Ha TO, YTO LUenuM ayauta HeLOCTUXKUMBI,
npeacegaTtenls KOMUCCUM OOKNaAbiBaeT O MpUYMHaxX 3TOro B opraH no ceptndukaumm n pykoBoacTBy
npoBepseMon opraHu3auMm Ana onpegeneHus ganbHeuwunx OeUCTBUW: KOPPEKTUPOBKU MnaHa
ayguTa, U3aMeHeHust obnacti u/vwnn o6BLEKTOB ayauTa Unu NpekpaLleHs ayguTta.

7.5.2.2. Cbop, npoBepka 1 pernctpauns gaHHbIX

Komuccusa cobupaet n nposepsieT uHdpopmaumio, kacawoLlyrocs obnactm n obbekToB ayauTa,
BKMOYas MHOPMAaLUIO O B3aMMOAENCTBUM CTPYKTYPHbIX NOApasaeneHii npeanpusaTus U npoLeccos
CMK. Tonkko npoBepeHHasi HopmaLumst MOXeT OblTb CBUOETENLCTBOM ayauTa.

B kauecTBe NCTOYHUKOB MHDOPMALUKN UCNONBb3YIOT:

- UHTEPBbIO C paboTHMKaMV NPOBEPSIEMON OpraHn3auuu;

- cobCTBEHHBIE HabNOAEHNS 3KCMEPTOB 3a AEATENbHOCTLIO MEepCoHana, PyHKLMOHNPOBAHMEM
MpOLLEeCCOoB, YCNOBMAMU TPyAda U COCTOSTHUEM paboymx MecT;

- AaHHble obpaTHOoN CBA3W OT noTpebutenen;

- pokymeHTbl CMK, Takue kak nonvTtuka n uenu B obnactu kavyecTsa, pyKOBOACTBO MO Ka4yecTBy,
nnaHbl N0 Ka4yecTBy, CTaHAAPTbl OpraHu3auun (QOKyMEHTMPOBaHHbIE NMpoUeaypbl), TEXHONOrM4Yeckme
pernaMeHTbl (TEXHOMOrMYeckne MnpoLEecChl), MOJIOXKEHUS, WHCTPYKLMW, BHELLUHIOK HOPMAaTMBHYIO WU
TEXHUYECKYHO OKYMEHTALMIO, LOrOBOPbI, KOHTPaKTbl U Ap.;

- OOKYMEHTbI, coaepxalue gaHHble o npoueccax CMK (3anucu), Takue kak akTbl (OTYETHI) MO
BHYTPEHHMM ayauTam, OoTdeTbl 06 aHanmM3e CO CTOPOHbI PYKOBOACTBA, MPOTOKOSbI MCMbITAHWUA
NPOAYKUUN, peLUeHUs COBeLlaHnin no npobrnemam KadecTtBa, WHdopmauusi no pesynbratam
MOHUTOPUHIA U U3MEPEHUIA MPOAYKLMM M NPOLIECCOB, pabo4yne XypHanbl, 3arnofHeHHbIE BEOOMOCTH,
dopmbl, 6naHku n ap.;

- AaHHble 0630pOB, aHaNU30B pe3ynbTaTMBHOCTU hyHKUunoHMpoBaHns CMK;

- pe3ynbTaTbl OLEHKN U PEATUHI NOCTaBLLMKOB.

Wudopmaumsa, nonydeHHas u3 yKa3aHHbIX WCTOYHWKOB, OOIDkHa OblTb npoBepeHa Ha
O0OBEKTUBHOCTb, HENPOTMBOPEYMBOCTb U aAEKBaTHOCTb.

7.5.2.3. dopmunpoBaHue BbIBOAOB (HabnogeHun) ayauta

MonyyeHHas 1 npoBepeHHas UHgopmaunsa no obbekTam ayauta unu ceuaeTenscTea ayguta
OOMXKHbI BbITb CONOCTaBIEHbI C KPUTEPUAMU ayauTa Ans nonyYyeHns BblBOAOB (HabnogeHun) ayguTa.

BoiBogbl ayaMta MOryT ykasblBaTb Ha cooTBeTcTBMe unm HecooTBeTcTBMe CMK nposepsiemon
opraHusaumm KputepusiMm ayauta. BelBoabl ayauTa MOryT KacaTbCa U NpefoTBpaLleHUs BO3MOXKHbIX
OTKINOHEHWIA; TOrAa OHWM KnaccuduumpyroTcs Kak yBeJOMMeHs!.

UneHbl KOMUCCUU OOMKHbI COBMECTHO CUCTEMATUYECKN aHanNu3npoBaTb Mofnyvyaemble BbIBOAbI
no xogy ayauta.

CeugetenbctBa [OSMKHbI ObiTb 00OOLWEHbI C yka3aHMeM MeCT HabngeHun, QyHKUURA,
npoueccoB u TpeboBaHWi, KOTOpble ObiMM NpoBepeHbl. HecooTBETCTBUSA, YBEOOMIIEHUS W
NOATBEPXAALME UX CBUAETENLCTBA ayanTa AOIMKHbI ObITh 3aperncTpMpoBaHsb.



7.5.2.4. Knaccudukaums n permcrpanms BbIBOAOB

B xone ayamta CMK Bce oOHapyXeHHble OTKITOHEHUSA 00bekToB ayauTta oT TpeboBanun FOCT
P MNCO 9001 n pokymeHToB CMK opranHmsaumm [oOSmkHbl ObiTh TWATENbHO pPacCMOTPEHbI WU
knaccmduumpoBaHbl komuccuen cornacHo 3.17 - 3.20 B 3aBUCUMOCTM OT CTEMEHU HECOOTBETCTBUSA
paccmaTtprBaemMoro obbekTa ayguTa.

BbiBoabl, coenaHHble B Xo4e ayauTa, KnaccuduuMpyoT C Lenblo BbINOMHEHUsI NpoBeEpPsSiEMON
opraHm3aumen KOppeKkTUpyLWmX AeUCcTBUi (Ans yCTpaHEeHUs NpUYMH HECOOTBETCTBUI), afeKBaTHbIX
NocneacTBUSAM BbISIBIIEHHLIX HECOOTBETCTBUN, MPUHATMS OpraHom no cepTuduKauum peLleHust o
Bblgavye, MNOATBEPXKAEHUWN, MNPUOCTAHOBIIEHMM UMM OTMEHE [OeNCTBMA cepTudmkata, a Takke
pacLUMPEHMS UMK CyXXeHUs obnacTu cepTudmKkauum.

HeogHokpaTHOe MOBTOpPEHWE Maro3HauYnTENbHbIX HECOOTBETCTBUIA O4HOMO BuAa (CBA3AHHBIX C
ogHMM n Tem Xe oanemeHTtom CMK) paet ocHoBaHwe pOna nepeBoja WX B 3HAYMTENbHOE
HEeCOOTBETCTBME.

OkoHyaTenbHOe pelleHne Mo OTHECEHWI0 HECOOTBETCTBUMMA K OMNpederieHHbIM KaTeropusam
nNpvHUMaeT npeacegartesib KOMUCCUN.

O6GHapyXeHHble HECOOTBETCTBUS U YBEOOMIIEHNS PErMCTPUPYIOT Ha GriaHkax, popmbl KOTOPbIX
npueegeHsb! B Mpunoxeruax XK n W. UcnpaeneHns Ha 6naHkax He JonycKaloTcs.

3aperncTpuMpoBaHHble  HECOOTBETCTBMS W yBeAOMIEHUs oduumManbHO  npeacTaBnsioT
PYKOBOACTBY NPOBEPSEMON OpraHM3aLmu.

MpumevaHue. B cnyvae pasHornmacum € yNoriHOMOYEHHbIM NPEACTaBUTENEM MNPOBEPSEMON
opraHuM3aumu, KacalolMxXCs BbIBOAOB KOMMUCCUW, npeacedaTterls KOMWCCUM peluaeT BOMpPOChbl C
pPYyKOBOACTBOM OpraHu3aumm.

7.5.2.5. [leicTBMSA C HECOOTBETCTBUSAMU U YBEAOMMNEHNSAMUN

[elcTBns ¢ HECOOTBETCTBUSMY 1 YBEAOMIIEHUAMW COCTOAT U3 CReayoLmX 3TanoB:

- KomMuccua  odmumanbHO  MpeacTaBnsieT  PyKOBOACTBY  MPOBEPAEMOM  OpraHusauumu
3aperMcTpupoBaHHble HECOOTBETCTBUS U YBEOOMIEHWUS, MpUM STOM BO3MOXHO obCyxaeHne wu
pacCMOTpeHME aprymMeHTOB opraHusauuMmM no noBoAdy 3aperMcTpuMpoBaHHbIX HECOOTBETCTBUN U
yBEAOMIEHUN;

- ecnv opraHusaums yCTpaHWT HECOOTBETCTBUS M Y4YTeT yBEeOOMMEHMs, O YeM NpeacTaBuT
ybeanTenbHble CBUOETENbLCTBA BO Bpems paboTbl  KOMUCCMM, KOMWUCCUS CHMMAaeT Takoe
HEeCOOTBETCTBME WNU YBEeAOMIIEHWE COOTBETCTBYHOLIMM OdOpMIIEHMEM nnUCTa perncTpavmm no
[AaHHOMY HEeCOOTBETCTBMIO Unu yBedoMneHuto. KonuuectBO CHATbIX HECOOTBETCTBUN U YYTEHHbIX
yBEOOMITEHUA (DUKCUPYIOT B aKT€, HO HE YYUTBLIBAKOT MPU MPUHATUN pELLEHMs O Bblaaye (HeBblgaye)
cepTudmkaTa COOTBETCTBUS;

- eCcnn HeCcoOTBETCTBUS W yBEOOMIIEHWST KOMWUCCWMEW [OKa3aHbl, TO YMNOMHOMOYEHHbIN
npeactaBuUTENb PYKOBOACTBA MPOBEPSAEMON OpraHusauum CTaBuMT CBOK NOAMMCb Ha ©OnaHkax
perucrpauumn HeCoOTBETCTBMN N YBELOMIIEHWUM;

MpumeyaHue. MNpu HaNUYMN HepaspeLnMbIX pasHOorfIacuin Mexay KOMUccuen u pykoBoACTBOM
NpoBepsieMoOn opraHu3auun ogOopMNAT NPOTOKON  pasHornacui. [lpoTtokon  pasHornacui
NpeacTaBnAlT B KOMUCCUIO NO anennsuMsM opraHa no ceptudukauun. B cnyvyae otpuuatensHoOro
peLueHns No pasHornacuam paboTbl N0 cepTudnkaumm HadmHatoT ¢ 7.2.

- opraHusauus npoBOAMT aHanu3 MnpuUYYH HECOOTBETCTBUA U YBEOOMIIEHWA W nNnaHupyeT
npoBegeHne KOPPEKTUPYIOLLNX AENCTBUN;

- B Cfyyae BO3HWKHOBEHMWSA 3aTPydHEHWN y NpOBEpseMON opraHvM3auuu npu MraHMpoBaHUM
KOPPEeKTMPYOLWNX AeNCTBUA B Nepuof cepTucmrkaumoHHOro ayauta opraH no ceptudukaumm Bnpase
npefocTaBnTb AOMOMHUTENBHO OAHY Hedento (OT AaTbl NMPOBEAEHUS 3aKMiYUTENbHOMO CoBELLaHus)
Ans 3aBepLUeHUs yka3aHHON paboThl.

Mpy HanMuun 3amevaHnin K NnaHy opraH No ceptTudukaumm nseelaet o6 3ToM NpPoBepsiEMyHo
opraHu3auuio, KoTopas nocre 3Toro B Te4eHne Hegenm nposoanT AopaboTKy nnaHa.

Cpok, 0TBOOUMBIV B MfaHe Ha BbINOMIHEHUE 3anfaHNPOBAHHbIX KOPPEKTUPYIOLWMX OENCTBUN, He
OOMKeH npeBbIwaTh:

- 12 Hepenb (OT AaTbl NpoBedeHUs 3aKMIOYUTENbHOrO COBELLUaHUA) MpU Hanu4yMu OAHOMo U
Honee 3Ha4UMTENbHbLIX HECOOTBETCTBUI;

- 5 Hepenb (oT paTbl NPoBedeHWs 3aKMYUTESNBLHOMO COBELLAHWS) MPU Hanu4Mu TONbKO
Mario3HaunTeNbHbIX HECOOTBETCTBUI U YBEAOMIEHWNA.

Ecnn B opraH no ceptudukaumMm He npeacTaBneH NiaH KOpPpeKTMpYoLWnX AeNCTBUIN, npoLuecc
cepTudmrKaLmn 4OomKeH ObiTb NpeKpaLLeH.



Bo3o6HoBREeHNe npouecca cepTudmrKaumm MOXeT ObiTb OCYLLECTBIEHO TOMbKO C MoAauv
NMOBTOPHOW 3asiBKM Ha cepTudunkaumio (7.2).

7.5.3. MNogroTtoBka akTa no pesynbTatam ayauTta, NpoBeAeHUe 3aKIioYMTENbHOIO COBELLaHMs,
yTBEpPXXOEHME U pacchbifika akTa

7.5.3.1. NogroToBka akta no pesynbraram ayguTa

Mpeacenatenb KOMUCCUW HECET OTBETCTBEHHOCTb 3a MOATOTOBKY W COAEPXXaHWEe akta Mo
pesynbTatam ayguTta.

[lo npoBeaeHns 3aknYMTENBHOTO COBELLAHNST KOMUCCUSA NPOBOAUT crieaytoLyto paboTy:

- aHanusupyeT HabniogeHus (BbiBoAbl) ayauTa v nobyio Apyryto MHdopMaumio, cobpaHHyo B
Xo[e ayauTa U COOTBETCTBYHIOLLYIO €ro Lensm;

- aHanM3npyeT BbISIBIIEHHbIE HECOOTBETCTBUS U YBELOMITEHUS;

- ocbopmnsieT aKkT Mo pesynbTataMm ayauTa, NpuMHUMasi BO BHUMaHWE BbIOOPOYHBINA XapakTep
paccMOTpeHUs 0OBbEKTOB ayauTa;

- NoaroTaBnMBaeT pekoMeHOauun opraHy no cepTudunkauumn ons NnpUHATUS peLleHnst O Bbigaye
(HeBblgave) ceptudmkata cooretcTBua CMK opraHusaumu;

- obcyxgaeTt nocneayrowme gencTens (HanpruMmep, NPOBeAEHNE MHCMEKLMOHHOIO KOHTPOIS).

PesynbTaThl ayguta, BbIBOAbl M pekoMeHaauum komuccusi oopmnisieT B BUAe akta, opma
KoToporo npueegeHa B lNpunoxeHum K.

AKT JOMmKeH coaepxarhb:

- naeHTUmKaumo opraHa no cepTudukauum;

- aeHTUMKaLmMIo opraHn3aLmmn-3akasymka;

- uenb 1 obnacTtb ayanTa;

- OCHOBaHWe AN NpoBeAeHNs ayauTa;

- BpEMS 1 MECTO NPOBEAEHUSA ayauTa;

- COCTaB KOMMCCUM MO cepTuduKaummn ¢ ngeHtnudmrkaumen npegcenatens u YeHoB KOMUCCUM,
BKITHOYas TEXHUYECKUX SKCMEPTOB;

- ngeHTndrKauuio HopmaTneHom 6asbl ayauTa;

- pe3ynbTaTbl ayanTa;

- BbIBOAbl KOMUCCUM;

- agpeca pacchIfiku akTa.

K akTy [OSmMKHbI ObITb MPUIOXKEHbI:

- nnaH ayguta CMK;

- 3anoJiHeHHble BraHKM permcTpaunm HeCOOTBETCTBUM U YBEOAOMIEHWN;

- 3anucu, NoATBEPXAatoLLMe yCTpaHEHNe HECOOTBETCTBUN B X04e ayanTa;

- MPOTOKOSbI PA3HOrNIAcUn (Npy UX HaNU4uu).

K akTy MoryT 6bITb NPUAOXEHBI:

- MPOTOKOSbI MCMbITAHUA NPOAYKUMM;

- OTYETbI O Ka4yecTBE NPOAYKLMWN 33 ONpPeaerieHHbIN Nepuos BpeMEHM;

- Aa@HHbIE€ MO aHanu3y COCTOSIHWUSA MPOU3BOACTBEHHOM Cpedbl B OpraHu3auun 3a onpeaerieHHbINn
nepuog BpeMeHwu;

- AaHHble MO aHanM3y KOPPEKTUPYIOLWMX OENCTBUNA, BbINOMIHEHHbIX B Nepuog paboTbl KOMUCCUM
npu ceptndukaumm CMK un gp.

7.5.3.2. NpoBeaeHne 3aKknNiOYNTENBHOIO CoBELLaHUs

3aknounTtensHoe coBelllaHue NPOBOAAT Noj PYKOBOACTBOM Npeaceaatens KOMUCCUU.

Ha 3akmiouvMTenbHoM CcoBellaHMM  OOMKHbl  MPUCYTCTBOBATb  PYKOBOACTBO, Beaylune
crneunanncTbl MPOBEPSEMON OpraHu3auMm WM uYneHbl Komuccun. Ha coBelwaHun npegcenarternb
KOMMCCUM O0BOOAUT OO0 Y4YaCTHUKOB COBeLlaHusi pesyrbTaTbl ayauta, MNpeacTaBnsier BbiBOAbl U
3akntodeHust no ayguty CMK.

K coBellaHmnio gomkeH ObITb MOATOTOBMEH NPOEKT akTa No pesynbTaram ayguTta.

MpumedaHue. Jobble pasHornacusa No BbIBOAAM M 3aKMYEHUAM ayauTa Mexay KOMUCCUEN U
NpoBepsIeMON opraHmsaumen OOMMKHbl obCcyXaaTbCs M, MO BO3MOXHOCTM, OblTb paspelleHbl 4o
3aKMYNTENBHOIO CcoBellaHns. Ecnn cormacve He AOCTUrHYTO, o6a MHEHUS MPOTOKONUPYHOTCS.
MpoBepsiemasi opraHuMsauust Npu 3TOM BnpaBe 06paTUTLCS B KOMUCCUIO MO anensnsiuusiM opraHa no
cepTudukaumm.

7.5.3.3. YTBepxaeHue n pacchinka akra no pesynbtatam ayamrta

AKT nognuceiBalT npeacefaTenle KOMUCCUMM, YIEHbl KOMUCCUM W MpeacTaBnsoT  Ans
O3HaKOMJIEHMSA U MOANMUCU PYKOBOAUTENIO MPOBEPSEMOW OpraHvM3aumny Unu ero npegcraBuTento. AKT
neyaratoT, Kak NpaBuIio, B ABYX 3K3eMMMspax, eCv He NpegyCMOTPEHO Apyroe.



OauH aKk3emnnap akTta nepefatoT NPoOBEpPsSieMON opraHM3auunn (3akas4vuky), Apyron - opraHy no
cepTucukaumu.

OK3eMnnsApbl akta SABMAATCA COOBCTBEHHOCTHIO NPOBEPSEMOW OpraHu3auMu M opraHa no
cepTndmKaLumn, NpyM 3TOM YreHbl KOMUCCUM U MpoBepsieMas opraHm3aLumnsa AOMKHbLI CTporo cobnogaTb
TpeboBaHus KOHUAEHLNANBHOCTH.

7.6. 3aBeplueHne cepTudumkaumm, permctpaums u eblgada ceptudpmkara coorsetcteus CMK
(aTan 5)

7.6.1. O6wme nonoxeHus

Ceptudmkauma CMK He MOXeT cuMTaTbCsi 3aBEPLUEHHOM, Noka He OyayT npoBefeHbl Bce
3annaHMpoBaHHbIE KOPPEKTUPYIOLLNE AEACTBUS U MPOBEPEHA Pe3yNibTaTUBHOCTb UX BbINMOMHEHWS.

PaboTy koMuccuM cuMTaloT 3aBEepLUEHHON, €Criv BbIMOSTHEHbI BCe paboThbl, NpeayCMOTPEHHbIE
nnaHoM ayauTa, akT no pesynbTataM ayaudta MnoanuMcaH CTOpPOHaMu U pasociaH, KOMWUCCum
npeacTaBneHbl NMiaH M OTYET MO BbIMOMHEHUIO KOPPEKTMPYHOLWNX AeNCTBUA. [JOKyMeHTbI, nmerowme
OTHOLWIEHME K ayguTy, XpaHAT WU YHWYTOXaKT B COOTBETCTBMM C nNpouedypamu opraHa no
cepTdmKaumMm U1 CyleCTBYHOLWMMU  3aKOHOAATENbHbIMWA, HOPMATUBHBIMA W KOHTPAaKTHLIMU
TpeboBaHusMN.

HokymeHTbl no ceptudpmkaumm CMK xpaHAT B opraHe no cepTudukauuy B COOTBETCTBUU C
npaBunammu, yCTaHOBMEHHbIMU B COOTBETCTBYHOLLUX JOKYMEHTaX OpraHa no ceptudumkaumm.

Komuceusa mn pykoBoacTBO opraHa Mo cepTudukaumm He AOMKHbl packpbiBaTb coaep)KaHue
OOKYMEHTOB M APYryto MHAOpMaLmMio, NONYyYEHHYIO BO BPEMS ayamTa, a Takke CoaepXaHue akToB Mo
pesynbTatam ayguTa fnobon gpyron cTopoHe 6e3 cornacus NnpoBepsemMon opraHm3aumm (3akasymka).

7.6.2. Kputepum [Onss nNpuHATMS  pelleHuss o  cooTBeTcTBuM/HecooTBeTcTBUM  CMK
YyCTaHOBIEHHbIM TPEOOBAHNSM 1 peLLeHMs O Bblaaye/HeBblgave cepTudukara

7.6.2.1. Kputepuem ans npuHATUSE peELLUEeHUs O COoOoTBeTCTBUW/HecooTBeTcTBUM CMK
YCTaHOBMNEHHbIM TpeboBaHunsM ABnsaeTcs oTCcyTCTBME HEeCcoOoTBETCTBUM unm
BbIMOJTHEHNE/HEBLINOSIHEHME  MPOBEPAEMON  OpraHusaumMent  KOPPEKTUPYILMX  OEUCTBUA B
cormnacoBaHHble CPOKM U NpU3HaHWe/Henpn3HaHne opraHoM Mo cepTudukaLmm ux pesynsTaTUBHOCTU.

7.6.2.2. PeweHve o Bblgadye wnm oOTKase B Bbldadye ceptudukata cooTtBeTctBus CMK
NpMHUMaeT pPYKOBOACTBO oOpraHa Mo cepTudmkauMm Ha OCHOBaHWM pPacCMOTPEHMs akta no
pesynbTatam ayauta W pes3ynbTaToB BbINOMHEHWUS MfaHa KOppekTUpYLWNX AeAcTBuMr. PelueHus
OOIDKHBI MPMHMMATbL Nuua, He NPpUHUMAaBLLME yYacTue B ayauTe.

PeweHne o Bbligade cepTudmkata MOXET ObiTb NPUHATO TOSMBKO MOCME YCTPaHEHWUs BCEX
3aperMcTpuUpoBaHHbIX HECOOTBETCTBUA W  BbI3BABLUMX WX MPUYMH, T.e. MOCME pPacCMOTPEHMS
NMMUCbMEHHOIrO OT4YeTa MPOBEPSEMON OpraHM3aLun OpraHoM Mo cepTudUuKauMnm O MNpPOBEAEHHbIX
KOPPEKTUPYIOLLMX OEACTBUSX W, €Ccrm 3T0 HeobXxooumo, Mocfne pacCcMOTPEHUS pes3yrbTaToB
BbIMOJTHEHUSA KOPPEKTUPYIOLLMX AENCTBMI "Ha mecTe" (7.6.3).

Mpn oTkase B Bbigave ceptudmkata coorsetcTeus CMK opraH no cepTtudmkaumm ysegomnseT
NpOBEPSIEMYIO OpraHuM3aumio O BO3MOXHOCTM MPOBEAEHUS HAa [OrOBOPHOM OCHOBE MOBTOPHOMO
cepTMdukaumoHHoro ayauta (7.6.3).

lMpumevaHne. Bce noBTOpHble ayauTbl (MOCELWeHMs) NpoBepsieMOn opraHusauum U
KOMaHOUPOBOYHbIE pacxodbl 3KCNEpTOB MpoBepsiemMas opraHvu3aums (3akas3yuk) onnadnBaeT CBepx
cyMmMm 3a ceptudukaumo CMK.

dopma pellenns o Bbigade ceptudukarta coorseTctBusa CMK tpebosaHmusam FOCT P MCO 9001
npusegeHa B MNpunoxexunn J1.

7.6.3. KOHTpOMb BbINOSTHEHNSA KOPPEKTUPYIOLNX AEACTBUIA NO YCTPaAHEHNI0 HECOOTBETCTBUI MO
pesynbTatamMm cepTnmnKaLMoHHOro ayanta

KOHTponb BbIMOMIHEHMS KOPPEKTUPYIOLWUX OENCTBMMA MO YCTAHOBMIEHHLIM HECOOTBETCTBUSM
opraH Mo cepTuduKaumMm nnaHMpyeT M OCyLEeCTBASeT Mocne MonyyYeHns MUCbMEHHOro oT4veTa
npoBepsieMon opraHmsaLmm ob ycTpaHeHUn HECOOTBETCTBUN.

BbINOMHEHME KOPPEKTUPYIOLLUX AEACTBUIA MO 3HAYUTENBbHBIM HECOOTBETCTBUSAM KOHTPOMNUPYIOT
npu obasarenbHOM MOCELLEHMU 3KcnepToM(amu) oOpraHa no cepTudukaumm npoBepsemon
opraHusaummn.

Mpy  KOHTpONe  BbIMOMHEHUA  KOPPEKTUPYOLWMX  OEWCTBUA N0 Mano3Ha4yuTenbHbIM
HEeCOOTBETCTBUSAM [0MycKaeTCd pacCMOTPeHME MUCbMEHHOro OT4yeTa MNpPOBEpPSieMON OpraHusaumm,
€CInu cofepXaHne KoOppekTupytoLero 4encTems He TpebyeT ob6a3aTenbHON NpoBepky "Ha mecTe".

Bo Bpems ayouta C LEnbl0 KOHTPOSS BbIMOSHEHUS KOPPEKTUPYHOLNX LOENCTBUMA 3KCMepT
npoBepsieT PaKTUYECKOE BbIMOSIHEHME N PE3YNIbTAaTUBHOCTL KOPPEKTUPYIOLLMX AENCTBUN.



Ecnu koppektupylowme OeWCcTBUS MO HECOOTBETCTBMAM MPU  HANMMYuMM COOTBETCTBYHOLLMX
OOBEKTUBHBIX CBUOETENbCTB NMPU3HaHbl HEYOOBNETBOPUTENbHBIMW, TO pe3ynbTaT ayguta U OLEHKU
CMK opranmnsauumn npusHaloT oTpyuaTenbHbIM, 1 OpraH no ceptudukaunum yBegoMnseT opraHn3auuio
06 oTkase B Bbigaye ceptudukara.

7.6.4. OchopmneHue ceptudukata cootseTcTBmMs CMK

[Mpn NOMNOXWUTENBHOM pelleHnM opraH Mo cepTudmkaumm odopmnseTr ceptudumkart
cooTtBeTcTBMA CMK yctaHoBneHHoro o6bpasua. B [Mpunoxenun M npuBegeHbl pekBU3UTbHI U
cofepxaHve cepTudukaTta, a Takke MpunoxeHus Kk Hemy (cpopmbl 1 - 4) 1 oBpasubl 3anonHeHUs
cepTudukata u NpUNoXKeHnsa K Hemy (popmel 5 - 9).

B opraHe no cepTudukaumm Ha cepTudmkate npocTaBnAlT PErMcTpPauMoHHbIN HOMepP, 3aTem
cepTudmkaT permcTpupytot B PeecTpe opraHa no ceptudumkaumm.

CepTudpmkat MoOXeT umeTb npunoxeHue. PeweHne 06 odopMnIeHnn MpunoxeHusa K
cepTndmkaTty NpuHMMaeT PYKOBOACTBO OpraHa no ceptudmkaumm.

7.6.5. PykoBoguTenb opraHa Mo cepTudmkauMmM Wnu ero 3amMecTtuTenb U npegceparenb
KomMucCcuuK, NpOBOAMUBLLEN ayanuT, NOANUCLIBAIOT cepTudukat. Ha cepTudurkate cTaBAT nedaTb opraHa
no ceptudmkaunn. Y4yeTHbld HOMeEp cepTudpmkata BblgaeT TexHudeckun UeHTp Peructpa cuctem
KayecTBa MO 3anpocy opraHa no cepTudukaumnm. YUYeTHbIN HOMEP NPOCTaBMASAT No4 HWXKHEN pamMKoWn
cepTudmkarta. YyeTHbI HOMEp nNpeacTaBnsdeT cobon NopsakoBbIM HOMEP cepTudurkaTa, COCTOALLMN
13 NATW 3HAKOB B CBOAHOM nepeyvHe Peructpa. MNocne odopmnenns ceptndukaTta cootsetctensd CMK
opraH no ceptudukauum npeacTaBnseT B TEXHUYECKMA LeHTp Pernctpa cuctem kadectBa CBOe
pelleHne n Konui cepTudmkata ONd BeAeHWs CBOAHOro nepedvHs v nybnukaumu oduumanbHON
MHdopMaLnu.

Cpok gencteust cepTndmrkata CoOoTBETCTBUSA CUCTEMbI MEHEXXMEHTA KavyecTBa - TpU roaa.

7.6.6. B cnyyae oTkasa B Bblgade cepTuduKata 3akasyumk MMeeT MNpaBo B MECHYHbIA CPOK
HanpaBWTb B KOMWUCCUIO MO anenmnsuusamM opraHa no ceptudpmkaumm nnm B KOMUCCUIO NO anennsauusam
Cuctembl ceptudpmkaumm FOCT P 3asBneHne 0 Hecornacum ¢ 3akio4eHneM KOMUCCUN.

Mo pesynbTatam paccMOTpeHust anennsaumm MoxeT OblTb Ha3Ha4YeH NOBTOPHbLIV ayauT C ApYruM
COCTaBOM KOMWUCCUMW, BbIMOSNHAEMbIN 38 CHET 3aKka34uka.

lMocne odopMneHus ceptudpmkata opraH no ceptudukauum n gepxatenb cepTudmkata B
OEeCATMOHEBHbIM CPOK 3aKrioYaloT AOroBop Ha NpoBedeHVEe WMHCMEKUMOHHOro KOHTPOMsS Ha CpoK
hencrteus ceptudukara.

OpraH no cepTudmkaumMm nepegaetT nNpPOBEPSEMON OpraHv3auuyM pelleHne o Bblgaye
cepTudmkaTta, NPoeKkT AoroBopa Ha NpoBefeHue MHCMEKLUMOHHOIO KOHTPOMSA U BpydaeT cepTudmkaT
cooTBeTCTBMA <*>. OOHOBPEMEHHO OpraH Mo cepTudukaumm OaeT MUCbMEHHOE paspeLleHue
aepxatento cepTndukaTa Ha MCNONb30BaHUE 3Haka COOTBETCTBMS CUCTEMbI MEHE)KMEHTA KavyecTBa
C yka3aHvmeMm (popMbl TaKkoro UCNosb30BaHNS.

<*> CTOMMOCTb paboT NO MHCMNEKLUMOHHOMY KOHTPOJIO B TEYEHME CPOKa AENCTBUSA cepTudukaTa
coctaBnger 110% ot croumoctn paboT no ceptudumkaumn CMK (yBenudeHne o6GycnosneHo
HEeODOXOAMMOCTBIO AOMOSIHUTENBHON MPOBEPKU MPU  KaKOOM  WHCMEKUMOHHOM KOHTPOfie BOCbMMU
06s3aTenbHbIX 3N1EMEHTOB (CM. 7.7.4).

7.7. VIHCNEKUMOHHBIN KOHTPOMb cepTudnumpoBaHHbix CMK (atan 6)

7.7.1. VIHCNEKUMOHHbBIN KOHTPOSb MOXEeT BbITb MaHOBbLIM Y BHEMMAHOBbLIM.

7.7.2. TInaHOBbLIV MHCMEKUMOHHbBIA KOHTPOIb NPOBOASAT HE MeHee OAHOro pasa B rof B TedeHue
Cpoka AencTBusa cepTudukaTa.

MnaHoBbLIN MHCNEKUMOHHBIN KOHTPOMb NpoBoaaT Yyepes 6, 10 u 10 MecsueB B TeyeHne cpoka
Jencrteus ceptudukara.

7.7.3. O6beKTBI aygmTa Npy NNaHoBOM WHCMEKLUOHHOM KOHTpone - no 6.1.

7.7.4. lNpy NNaHOBOM MHCMNEKLNOHHOM KOHTpOJie 00w min 00 beM NPOBEPKM AOSHKEH BKITlOYATh HE
MeHee 1/2 anemMeHTOB CUCTEMbl MEHE)KMEHTA KayecTBa (cMm. MNpunoxenue E). Mpu aTom npu kaxgom
WHCMEKLUMOHHOM KOHTPOMNE NpPOBEPSIOT CreayloLlyo COBOKYMHOCTb 00SA3aTenbHbIX 3NEMEHTOB (B
ckobkax ykasaHbl HoMepa pasgernos, nogpasgenos u nyHktoB FTOCT P MCO 9001):

- TpeboBaHuns K AOKyMeHTaumm (4.2);

- uenu B obnacTtu kavectea (5.4.1);

- aHanm3 co CTOpoHbI pykoBoacTea (5.6);

- MEHEKMEHT pecypcoB (pasfen 6);

- yOOBNEeTBOPEHHOCTb NoTpebuTenen (8.2.1);

- BHYTPEHHWe ayauThbl (nposepkn) (8.2.2);

- ynydweHue (8.5);



- NCMOMb30BaHWe cepTudmKaTa U 3HaKka COOTBETCTBUSI.

7.7.5. BHennaHoBbIN MHCNEKLUMOHHBIN KOHTPOSTb NPOBOAAT B Cry4asx:

- MOMy4YeHns opraHoM Mo cepTudukaumm nHdopmaumm O NbbIX Cepbe3HbIX HapyLleHUsSX B
pamkax ceptuduumpoBaHHon CMK, B TomM uucne wuHdopmaumm o >xanobax notpebutenen Ha
KayecTBO NPOAYKLMM, BbiMyCKaeMON aepxaTtenem ceptudukara;

- CYLLECTBEHHbIX W3MEHEHWNA OpraHM3auMOHHON CTPYKTYpbl OpraHus3auum, TEeXHOMormm u
yCnoBuMIN NpOU3BOACTBA, YACNIEHHOCTW NepcoHarna, KagpoBoro coctasa U T.n.

7.7.6. OObekTbl ayauMta npu BHEMNMAHOBOM MWHCMEKLUMOHHOM KOHTPONE OMNpeaensioT B
3aBNCMMOCTM OT MPUYMHBI, BbI3BaBLUEN HEOOXOOUMOCTE MHCMEKLMOHHOIO KOHTPOSISI.

7.7.7. Tocne nonyyeHwss opraHoMm Mo cepTudukauuu npegonnaTtbl B pamkax 3aKroyYeHHOro
JOoroBopa Ha MNpOBEeAEHME WMHCMEKUMOHHOrO KOHTPONS PYKOBOAMTENb OpraHa no ceprtudumkaumnm
HasHa4vaeT npepcegaTens KOMUCCUMM MO UHCMEKLUOHHOMY KOHTPOSIO, KOTOPbIA (POPMUPYET KOMUCCUIO
MO MHCMEKUMOHHOMY KOHTposto. OnpeaeneHne YMCNEHHOCTU YNEHOB KOMUCCMU MPOBOAAT C y4EeTOM
KOnMyecTBa M CIOXHOCTM OOBLEKTOB MPOBEPKW, a Takke C Yy4eTOM TPydOeMKOCTW ayauTa
(MHCNEKLMOHHOIO KOHTPONSA) B COOTBETCTBUM C TpeboBaHMAMM PykoBogsALMX ykaszaHui [2].

7.7.8. Tlpegcepatenb KOMUCCMU COCTaBNSET MaH NPOBEOEHWUS MHCMEKUMOHHOIo KOHTPONS
ceptucpmumposaHHon CMK (Mpunoxenune [).

7.7.9. TpoBeaeHne NHCNEKLMOHHOIO KOHTPOIS OCYLLLECTBNAETCS B COOTBETCTBUM C 7.5.

7.7.10. PesynbTaTbl WHCMNEKUMOHHOIO KOHTPOMs, BbIBOAbI W pPEKOMEHOALMM KOMUCCUU
0hOpMIIAIOT B BUAE akta no dopme, npusedeHHoun B lNpunoxeHun K, n npeactaBnsioT B opraH no
cepTudukaumm.

7.7.11. Tlpy NONOXWUTENbHBIX pe3ynbTaTax WHCNEKUMOHHOMO KOHTpons  (OTcyTCcTBUE
HEeCOOTBETCTBUI, OTCYTCTBME HAPYLLUEHWUSI NPaBUIT UCMONb30BaHNS cepTudmkata n NpMMEHeHNs 3Haka
COOTBETCTBMS) OpraH Mo cepTudUKauum MpUHUMAET peLleHne O MNOATBEepPXAEHUU OeNCTBUSA
cepTudukarta cootBeTcTBus. Popma pelleHnst npuBeaeHa B MNpunoxeHum H.

Ecnu npyv MHCNEKUMOHHOM KOHTpOre OOHapyXvBalT HEBbINOMHEHNE 3annaHMpPOBaHHbIX
KOPPEKTUPYIOLWMX AENCTBMA MO YCTPaAHEHMIO HECOOTBETCTBMMA MO pe3ynbTaTam npegblayLiero
WHCNEKLUMOHHOIO KOHTPOSS, TO OpraH no ceptudumkauum NpMHMMaeT pelleHne O NPUOCTaHOBIEHUN
OeVCTBUS  BbIOAHHOMO cepTudpmkata Ha CPoK [0 Tpex Mecsues, odopmnsemoe no dopme,
npveegeHHown B [Npunoxexuu M.

Ecnu ykasaHHble KOppekTupyroLne encTBus He BbINOSIHEHbI MO UCTEYEHUM TpPeX MecCsLEB, TO
37O BreyeT 3a cobon 0T3bIB cepTudmKkaTa COOTBETCTBUSA CUCTEMbl MEHE)KMEHTa KayecTBa. PelueHune
06 oTMeHe gencTBusl ceptudmkarta ocpopmnsercsa no doopme, npuseneHHon B MNpunoxeHun P.

HelictBune ceptudmkata MoxeT ObiTb MPUOCTAHOBIIEHO UM OTMEHEHO TaKKe B Cry4asx:

- NOCTYNMEHUS N NOATBEPKAEHNS MHPOPMALMKN O HEBLIMONTHEHWUM 06A3aTeNbHbIX TPeboBaHMN K
KayecTBYy BblNyCcKkaeMoln NpoayKLuY;

- HeMHOPMMPOBaHUS AepxaTenem cepTudukaTa opraHa no cepTudnkauum O CyLeCTBEHHbIX
N3MEHEHUSX CTPYKTYpbl OpraHusaumu, obnactu npuMeHeHUsl CUCTEMbl MEHeMKMeHTa kadecTtsa, 06
N3MEHEHUN IOPUONYECKOro agpeca opraHm3auny;

- HapyLLIEeHMs NpaBuI UCMONb30BaHUA cepTudumkaTa n NPUMMEHEHUs 3Haka COOTBETCTBMIS;

- HeonnaTbl B CPOK paboT NO MHCMEKLMOHHOMY KOHTPOSHO.

7.712. EcnM npu  MHCNEKUUMOHHOM  KOHTpone OyAayT yCTaHOBMEHbl  3HAYUTErbHble
HECOOTBETCTBUS,, TO OHW LOIDKHbI ObITb YCTpaHeHbl B Te4YeHue OBYX Hedenb nocrie 3aBeplleHust
WHCMEKUMOHHOIO KOHTporns. OTyeT 006 yCTpaHeHMU YCTaHOBIEHHbLIX HECOOTBETCTBMI NpoBepsieMast
opraHu3auus HanpasnsieT B opraH no ceptndukaummn. OpraH no cepTmdukauumn SOmKeH NpoBEpUTb
pes3ynbTaTbl BbINOMHEHUS KOPPEKTUMPYIOLMX OEWCTBUA B TeyeHne He 6Gonee OByx Hefdenb nocrne
nonyyeHnst otyeTta. Ecnu pesynbraTtbl KOPPEKTUPYOLWUX OENCTBMI OyayT NpuM3HaHbl OpPraHom Mo
cepTndmrKaumMm HeyaoBNeTBOPUTENbHBIMU UM MPOBEpPSeMas OpraHu3auvs He NpegocTaBuUT OpraHy
no cepTuduKaLumnm BO3MOXHOCTUN NPOBEPKU PE3yNbTaToB KOPPEKTUPYIOLNX AENCTBUNA, TO 3TO LOIDKHO
noerneyb 3a cobor oT3bIB cepTudmkata coorBetcTBuss CMK. PeweHne 006 oTMeHe pencreus
cepTudmkata opopmnsAT cornacHo dopme, npuseaeHHon B [NpunoxeHnn P.

7.7.13. Ecnun npu MHCNEKUMOHHOM KOHTpone OyAyT YCTaHOBMEHbl Mano3HaduTenbHble
HEeCOOTBETCTBUS, TO OHWN AOMKHbI OblTb YCTPaHEHbI B COrfacoBaHHbIE C NPOBEPSEMON OpraHusaumen
CPOKM, HO He no3gHee OBYX Hedenb MNOCMe 3aBepLUeHUS WHCMNEKUMOHHOro KoHTpons. OtyeT 06
YCTPaHEHUM YCTaHOBMEHHbIX Mario3HauuMTeNbHbIX HECOOTBETCTBUMA NpoBepsieMasl opraHvsauums
HanpasnseT B OpraH no ceptudukaumnn.

OpraH no cepTuduKauum [OSMPKEH MNPOBEPUTH pPe3ynbTaTbl KOPPEKTUPYIOLLMX OEWCTBUA B
nepuog NOCrneayLWwero MHCNEKLUUOHHOTO KOHTPOSA.

Ecnu Ha ocHoBaHWM aHanm3a otyeTa pesyrnbTatbl OyayT NpU3HaHbl HeYOOBNETBOPUTENBHBIMM,
TO OpraH no cepTuduKaLmm BnpaBe OCyLEeCTBUTb NPOBEPKY KOPPEKTUPYIOLMX AENCTBUI "Ha mecTe".



MpumeyaHne. Bce noBTOpHble ayauTbl (MOCEWEHUs MNPOBEPSIEMON  OpraHusauumM) wu
KOMaHAMPOBOYHbIE PaCXOAbl IKCTMEPTOB MpoBepsieMasi opraHM3auus (3akasyvk) onsiadvBaeT CBepx
CYMM 32 MHCMEKUMOHHbIN KOHTPOSb CUCTEMbI MEHE)KMEHTA KavyecTBa.

7.7.14. OpraH no cepTumkaumMm [OSMKEH NPOBEPUTb pesynbTaTbl yyeTa cAenaHHbIX
yBEeJOMIIEHWUI B MEPUO NocneayoLero MHCNEKLUMOHHOrO KOHTPONS.

7.7.15. OpraH no cepTudukauum npu HeobXxoaAMMOCTH, OOYCNOBMEHHOW 3arpyXeHHOCTbIO
nepcoHana opraHa, TeppuTopuanbHON yaaneHHOCTbo AepXaTtens ceptudmkaTa, popc-MaxopHbIMK
obcToATenbCTBaMM, MOXET nepeaAaTb NPaBo NPOBEAEHUS UHCMNEKLMOHHOIO KOHTPOMS APYroMy OpraHy
no ceptucpmkauum CMK (nanee - cybnogpsaaumky).

Mpu BEIGOPE CYyBGNoapsSAYMKa YUMTBIBAIOT:

- Hanuuue atTecTaTa akkpeanTauuu;

- obnacTb akkpeamTaumu;

- Hanuune cepTndmumpoBaHHbix akcneptoB CMK no npoBepsieMol 06nact 9KOHOMUYECKOM
AeATenbHOCTY;

- OTCYTCTBME NPSIMOTO MMM KOCBEHHOrO y4yacTus B paboTax no NPOEeKTUPOBaHWUIO, BHEAPEHWIO
unu conposoxaeHuto CMK.

C uenbio noaTBepxAeHus B3aMMHONo COOTBETCTBUS Mpoueayp ayauTa M OueHKM opraH no
cepTndmnKaumm MoXeT NPOBEPUTb N OLEHUTb KOMMETEHTHOCTb MepcoHana cybnoapsag4yvka, a Takke
OOKYMeHTaneHo OogOpMIEeHHbIE npoueaypbl cepTudukaumMm n ucnonb3yemble B Xo4e ayavToB
paboune AOKYMEHThI.

OTHOWEHMA Mexay opraHom Mo cepTudukaumMm n cybnoapsayuMkoMm CTPOSTCA Ha OCHOBe
OOKyMEHTanbHO  O(POPMIIEHHOro M MognuMcaHHoro  obeMMu  CTOpOHamMu  COrnalleHus,
npegycmatpuBaloLllero BCe  Heobxooumble  MOMOXEHWs, B TOM  4ucre  Kacawowmecs
KOH(PMAEHUMANbLHOCTU 1 pa3peLUeHns CMOPHbLIX BOMPOCOB.

Mpw aTom opraH nNo cepTuukauny JOMKEH B Te4eHne OOHOro Mecsua yBeaOMUTb Aepxartens
cepTudumkaTta o nepegade paboT NO MHCMEKLUMOHHOMY KOHTPOO CybnoapsaqmKky.

OpraH no cepTudumkaLmm JOSMKEH MONyYnUTb cornacue gepxatens ceptudmkara Ha nepegady
paboT NO MHCNEKLMOHHOMY KOHTPOIO Cybnoapagumky.

OpraH no cepTrdmrKaumm 3aknoyaeT ¢ cybnoapsgyumkom AOroBop, B KOTOPOM YKa3biBalOT CPOKU
npoBegeHNsA MHCMEKLMOHHOIO KOHTPOSs, CTOUMOCTb paboT n 0683aTenbcTBa CTOPOH.

Mo pesynbTaTaM WHCNEKUMOHHOIO KOHTPONA CcybnoapsauMk B HedenbHbIA CpoK (nocne
3aBepLUEHUs UHCMEKLNOHHOTO KOHTPOMS) AOIMKEH NpeacTaBuTb B OpraH no ceptudukaumm nepsbin
3K3eMnnsAp akTa no pesynbTaTtam MHCMEKUMOHHOIO KOHTPONS.

lMpoBegeHne BHEMMAHOBOrO WMHCNEKLUMOHHOIO KOHTponsd cybnoapsgunMkom oOrosapvBalT B
0cobbIX YCNoBUSX 4OroBOpa Ui ohOpMIISAOT B BUAE OTAEMNbHOro 40rosopa.

B cnyvae npuHATMA pelueHns O NPOBEAEeHWM BHEMMaHOBOro MHCMNEKLMOHHOIMO KOHTPOMS opraH
no ceptudukaumym [OMKEH B TeveHWe Tpex AHen yBeAoMUTb cybrnoapsadvMka O Cpokax ero
npoBeaeHus.

OpraH no cepTuduKkaumm HeceT MNOMHYH  OTBETCTBEHHOCTb 3a  MNOATBEPXAEHUE,
NPUOCTaHOBMNEHME UM OTMEHY AENCTBUS cepTudmrkarta, a Takke 3a Cy>xeHne obnactu ceptudunkauum
no pesynbTaTam MHCMNEKUMOHHOIO KOHTPOrS, MPOBEAEHHOro Cybrnogpsaynkom.

8. Peceptudmkauma CMK

OTanbl peceptndukaummn CMK aHanornyHel aTanam ceptudgumkaumm, ykasaHHeiM B 7.2 - 7.6.

3aaBka OT opraHu3auuu, xenawouwen peceptuduumposate CMK, HanpaBnsieTca B opraH no
cepTudunkauumn 3a Tpm Mecsua 4o OKOHYaHUs Cpoka OencTBus cepTudmnkara.

CoctaB npefcTaBnsieMbix 3asBuTeneM OOKyMeHTOB M matepuanos ([punoxenune ) moxet
ObITb M3MEHEH MO YCMOTPEHMIO OpraHa no ceptudukaunn.

9. PacwupeHune nnu cyxeHme obnactu ceptndunkaumm

9.1. PacwmnpeHue obnactu ceptudukaumm

9.1.1. ObnacTb cepTUrKaLnm pacmMpsIoT NP U3MEHEHUN:

- MpPOLLEeCCOB XM3HEHHOrO LMKMNa MpoAyKLUMM B paMKax rpynnbl OOHOPOAHOW MPOAYKLMM,
NPUMEHNTENBHO K KOTopon bbina ceptnduumporaHa CMK;

- HOMEHKNATypbl NPOAYKLMM, BbINYyCKAEMOWN OpraHn3aLmnen.

9.1.1.1. [Hepxatenb ceptudukara, Kenawwum pacwmputb obnactb cepTudmkaumm,
HanpaBnseT NMCbMo-obpaLleHe B opraH no ceptudurkaumm.



B cnyyae oOpaweHnnss pepxatend ceptudukaTa no BOMPOCY pacwmpeHus obnactu
ceptTndmkaumMm npu M3MEHEHWUM MPOLECCOB XM3HEHHOMO UMKIa MNpPOAyKUMM B paMKax rpynmnbl
OOHOPOAHOW MpOoAyKUuMW, OpraH Mo cepTudpmkaumm nocre onnatbl gepxartenem cepTtudukara
JoroBopa NpoBOAWT ayauT M OLEHKY OOMNOnHUTenNbHbIX npoueccos v npouenyp CMK B cootBeTcTBUM
C NOpsiAKOM, yKa3aHHbIM B 7.3 - 7.5.

Mpn nonoxuTenbHbIX pesynbTaTax ayauta Aepxartento ceptudukarta BblgaeTcs HOBbIN
ceptTMduKkaT Ha pacliMpeHHyr obnacte cepTuduKkaumm C COXpaHEeHMeM Cpoka AenCTBuMS
OTMEHEHHOro cepTudukara.

9.1.1.2. B cnyyae o6palieHnss B opraH Mo ceptudukauumn gepxaTtens cepTudukara o
paclumpeHmMn obnactu cepTudmkaumm npyv U3MEHEHWM HOMEHKNATYpbl MPOAYKUMM, BbIMyCKaeMoWn
opraHu3auuen, npoueaypa ceptudmkaumm CMK cooTBeTCTBYET YKa3aHHOW B 7.3 - 7.5.

Mo xxenaHuo gepxartens ceptudukaTa ana godaBneHHon npogykumm (NpoLeccoB) MOXeT BbiTb
BblJaH OAVH U3 ABYX JOKYMEHTOB:

- OTOenbHbI cepTudmkaT TONMbKO Ha obnactb cepTudmkaumu, Kacawwyca [obGaBneHHOn
npoayKuum (NpoueccoB);

- cepTudmKaT, BKNIOYAKLWUA pacluMpeHHyto obnactb ceptudukaumm, npu 3TomMm npeabiaymn
cepTndmKat OTMEHSAIT, a Aepxartenb cepTudukata caaeT OTMEHEHHbIN cepTudukaT B opraH no
cepTudmkaumm.

Cpok [gencTBusi BblJjaBaeMoro BHOBb cepTudukaTa ocCTaeTcss TeM Xe, 4YTO yKasaH B
OTMEHEHHOM cepTudukaTe.

9.1.1.3. Ha ocHOBaHWM akTa Mo pesynbTaTamMm MPOBEAEHHOro ayauTa opraH no ceptudukaLmm
odhopMnsieT pelleHMe O paclimpeHun obnactm ceptudmkaumm Mo ¢opme, NpUBEOEHHON B
MpunoxeHun C.

9.1.1.4. AyauT No paclumpeHuto obnactn cepTudukaun MoxeT ObiTb COBMELLEH C OYEPEAHbIM
MHCMEKUMOHHbIM koHTporiem CMK. lMpu aToM onnata MHCNEKUMOHHOIO KOHTPOMS yBENUYMBaETCsA Ha
CTOMMOCTb paboT Mo pacluMpeHnto obnacTtu ceptudmkaymn.

9.1.1.5. PeweHne opraHa no ceptudmkaumm O paclumpeHun obnactm ceptudukauum n Konmo
cepTudmukata (cepTndukaToB) opraH no cepTudukauum HanpasnseT B TEXHUYECKuin LeHTp Permnctpa
CUCTEM KayecTBa ANs BeOeHWs CBOAHOrO nepedvHs ceptudmumpoBaHHbix CMK n nybnukauum
odmumansHON nHopmMaumm.

9.2. CyxeHune obnactu ceptudmkaumm

9.2.1. CyxeHue obnactu ceptTudmkauum NpoBOAMTCSA NO UHMLMATUBE AepXaTens cepTudukara
unu No pesynbTaTam ayguta opraHa no ceptudukauumn (pecepTudukauum WM MHCNEKLMOHHOIO
KOHTpONs).

Mpun nonyyeHun nHpopmauyum o6 nameHeHusax CMK, KoTopblie MOryT MOBMNWATL Ha BbINOMHEHNE
TpeboBaHui, npegbsBAsSemMbIX Mpu  cepTudukauun, opraH Mo cepTudukaumm npoBOAUT
JononHuTenbHbIn ayaut. OnnaTty ayanTta oCyLEeCTBAIOT N0 OTAENbHOMY AOroBOpY.

9.2.1.1. B cny4ae cyxeHusa obnactu ceptudmkaumm no MHUUMaTUBE AepxaTtens cepTudukarta
nocnegHvMn HanpaenseT B opraH nNo cepTndukaumm nucbmo-obpalleHme ¢ ykasaHmem NCKIYaemMoro
BMAa NPOAYKUMM Unn ucknovaembix npoueccos CMK.

Ha ocHoBaHuu nucbma-obpalleHusa gepxatensa ceptudukaTa unu pesynbtaToB ayauTa opraH
no ceptucmkaumm nNpMHUMAET peLleHne O CYXeHun obnactu cepTudukauumn, dopma KOTOpPOro
npuseaeHa B NpunoxeHum T.

PelueHne opraHa no ceptndukaLmm o cyxeHun obnactu ceptudumkaumm 1 Konu ceptudpmkara
HanMpaBnAKT B TEXHUYECKUA LIeHTP Perncrtpa cuctem kadectBa 4S9 BEOEHUS CBOLHOMO MEpPeYHs u
nybnukauum odpuumanbHon nHpopmaunm.

Hepxartento cepTudmkaTa BblgaeTcsl HOBbIM CepTUdMKAT Ha CY>XXEHHY obnacTb cepTudukaumm
C COXpaHEeHMEM CpoKa OEWNCTBMS OTMEHEHHOro ceptudmkata. OTMEHEHHbIN cepTuduKkaT caaeTcs B
opraH no cepTudmnkauuu.

9.2.1.2. PekomeHgaumm o cyxeHun obnactm ceptTudmkaumMm KOMUCCUSA OpraHa no
cepTMduKaLmm BKNKOYAET B akT NO pe3ynbTtatam ayauTta.

OpraH no ceptTudmkaumMm MPUHUMAET peleHne O CyXeHunm obnactm cepTudmkauunm,
odopmMmnseT ero no ¢opme, npuBeaeHHon B [lpunoxenHun T, M HanpaBnseT BMECTe C KOMuen
cepTudukata B TEXHUYECKMN LieHTp Perncrtpa cuctem kadectBa ANd BeAEHWUS CBOOHOMO MepeYHd u
nyonukauum opuumanbHon nHopmaumm.

HepxaTento cepTudmkara BblgaeTca HOBbIN CEPTUEUKAT Ha Cy>KEHHYI0 obnacTb cepTudmrkaummn
C COXpaHEeHMEeM CPOKa AEeVCTBUS OTMEHEHHOrO cepTudmkaTa, a OTMEHEHHbIN cepTudmkaTt cgaetca B
opraH no ceptudmkaumm.



10. MNMpumeHeHne cepTudunkaTa CoOOTBETCTBUS M 3HaKa
cootBeTcTBUS CMK

10.1. OgHOBpEMEHHO C Bblgayen ceptudumkata opraH no ceptudukauum gaet NUCbMEHHOe
paspeLleHne gepxartento cepTudmkaTa Ha Mcnonb3oBaHue 3Haka cootseTcTeust CMK.

10.2. OpraH no cepTuduKauum [OOMKEH KOHTPONMPOBATb MPaBUIbHOCTL WCMONb30BaHWS
cepTudukaToB n 3Hakos cootBeTcTBua CMK.

10.3. 3HaKk COOTBETCTBMS HE OOIMKEH HaHOCUTLCA Ha MPOAYKLMIO, YNAKOBKY MPOAYKLMM WUMn
MCMNONb30BaTbCA WHbIM CMOCOOOM, KOTOPbIA MOXeT OblTb WCTONKOBaH Kak MOATBepXaeHune
COOTBETCTBUS NPOAYKLUU.

10.4. OpraH no cepTuduKaumym OOIPKEH NPEeANPUHMMAaTb COOTBETCTBYIOLLME MEpPbI B Cry4vasx
HenpaBWITbHbIX CCbIFTOK Ha CUCTEMY cepTMdMKauum WM BBOAAWMX B 3abnyxgeHue crny4qaes
NPYMEHEeHNA cepTUrKaToB M 3HAKOB COOTBETCTBMS, BbISIBNIEHHbIX B PEKMName, kaTanorax, Ha cantax
WHTepHeTa 1 T.N.

MpumeyaHne. K Takum Mepam OTHOCAT nMpoBedeHWe gepxaTtenem ceptudukata
KOPPEKTUPYIOLLMX OENCTBUA, OTMEHY [OEeNCTBUSA cepTudukarta, nybnvkauuio o  LONYLEHHbIX
HapyLWeHWaX U MHble NpaBoBble AEVCTBUS, COOTBETCTBYIOLIME AENCTBYOLLEMY 3aKOHOAATENbLCTBY.

10.5. ®opma paspelleHuss Ha wucnonb3oBaHue 3Haka cootBeTcTBua CMK, BblgaBaemoro
opraHom no cepTuduKauumn gepxartento cepTudukaTa CoOoTBETCTBUSA, NpuBeaeHa B [NpunoxeHnn Y.

11. KoHdomaeHumanbHOCTb MHGopMaLum

11.1. VlHdopmaums, nonyyaemasi B npoLecce cepTudukauum, MOXeT COCTaBNATb CIyXeOHyro
UM KOMMEPYECKYI0 TalHy, €CriM OHa MMEET OENCTBUTENbHYK MM NOTEHUMAaNbHY0 KOMMEPYECKYHO
LIEHHOCTb M K HEWN HET CBOBOAHOMO AOCTYNa Ha 3aKOHHOM OCHOBaHWM.

11.2. K koHpmaeHumansHonm nHpopmaumm, B 4HaCTHOCTU, OTHOCHT:

- CBedeHMs O TEexXHOMormM W opraHusaumMM NpoM3BOACTBA, MNEPCMNEKTUBHBIX paspaboTkax
nNpoayKkuun, Hoy-xay, KOMMepdeckne u nbble Apyrue AaHHble, KOTOopble MOryT MpPeacTaBnsTb
WHTEpEeC AN KOHKYPEHTOB 3akasuuka Unm gepxarens ceptudukara;

- CBeJeHus 0 HegocTaTKax opraHmsauumn, HECOOTBETCTBUAX, MaTepuanbHbIX, OpraHM3aunoHHbIX
N TEXHUYECKNX TPYLOHOCTSX, @ Takke nobble Apyrne CBeAeHUS, KOTOPbIE MOrYT NOBPEAUTb NPECTUXY
opraHu3auui, NPUHeCTU e MoparbHbIA UMM MaTepuarnbHbIR yuwepo;

- cBeeHNs1 06 SKOHOMMYECKUX B3AUMOOTHOLLEHWNSIX MEXAY Y4aCTHUKamMu cepTudmKaumm.

11.3. Ona obecnedeHuss KOHMAEHUMANBHOCTM HE [OMNyCcKaeTcs nepefaBaTb MHAOPMAaLUMIO
nodbIM PUNYECKMM UNWN IOPUAMYECKMM NULLAM, HE Yy4acCTBYHOLLUMM HENocpedcTBEHHO B mpouecce
ceptudukaumm CMK.

He ponyckaetcsa nepepava gokymeHtTaumm CMK, aktoB no pesynbTaTam ayguta, paboumx
MaTepuarnoB TpeTbUM Nuuam 6e3 cornacus 006emx CTOPOH, y4acTBOBaBLUMX B cepTudmKaLmm.,

12. Onnata pa6bot

Onnaty paboT no cepTuduKaumMm CUCTEM MEHEKMEHTa KavecTBa MPOBOAAT Ha OCHOBe
goroBopa. Pasmep onnatbl 3aBUCUT OT YMCMEHHOCTM MepcoHana opraHusauum, Macwtaba
opraHm3aumu, CrNoXHOCTU BbIMyCKaeMon MpOoAYKUUW, MPUMEHSIEMbIX TEXHOMOMMYECKUX MPOLLECCOB,
KOnM4ecTBa MECT PacnofioKeHWUs1 NMPOM3BOACTB (hunuanos, NPOU3BOACTBEHHbIX MAOLWAA0K W/unn
OOYEepHMX NPeanpUATUI) 1 opyrmx oakTopoB, Yka3aHHbIX B [2].

13. Pabounit a3bIk
Bce gokymMeHTbI, ucnonb3yemble, permcTpupyemole 1 BoljaBaemble B pamkax Permctpa cuctem
kayectBa Cuctembl ceptudukauumn FOCT P, a Takke nepenncky oopmnsioT Ha pycckom s3bike. 1o

XenaHuio NpoBEPSEMO opraHM3aLmmn cepTudgmrKkaTel COOTBETCTBUSI U ApYyrMe AOKYMEHTbl MOryT ObiTb
BblJaHbl OPraHoOM Mo cepTMmMKaLumM Ha aHIMMNCKOM, HEMELIKOM M opaHLy3CKOM A3blKax.

Mpunoxexne A
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PucyHok A.2. AHanua gokymeHToB CMK npoBepsieMon opraHnsauum
(3akasuumka) (atan 2)
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PucyHok A.3. MNMoaroToeka k ayauty "Ha mecte" (aTan 3)
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permucrpauma OaHHBEIX
4.2.2|PopMUPOBAHME BEBOIOB
(HabmomneHnt) ayomuTa
4.2.3|Knaccudpmukauusa u
permucrpaumsa BEBOILOB
4.2 .4 |0ericTBMS C HECOOTBET-
CTBUSAMM M yBEIOOMJIEHUS—
My [lmaHMpOBaHME U
BHIIIOJIHEHME IIPOBEepSeMOon
opraHmM3aluuey (3aka3uu-




KOM) KOPPEKTUPYIUMX
nercTeul

|
\/

4.3 |[IlomroToBKAa akTa IO KOC
pes3yibTaTaM ayiura,
[IpOBeleHMEe BaKJIoUuM-—
TeJILHOT'O COBEellaHud,
YTBEPXIEHME ¥ PaCChUIKA
akTa

|
\/

Sran 5

PucyHok A.4. lNMpoBeneHue ayauTa "Ha mecTe" 1 noarotToBka
akTa no pesynbtatam ayguTa (atan 4)

5.1 PaccMoTpeHMe akTa 1o oc,
pesyJbTaraM aynoura PykoBOIOCTEBO
¥ Pes3yJIbTATOB BHIIOJIHEHMA IJIaHa oC

KOPPEKTUPYOIMX IeNCTBUMN

\/
Oa Her
Pemenne
IO aKTy
\/ \/
OdopmiieHue 5.7 |OTkas B BBHIOAUE
ceprudmkaTa ceprudmkaTa
COOTBETCTBUSA COOTBETCTBUIA.
3anoJsiHeHKe OJiaHKa ocC YBeOoOMJIEHME IIPO-—
cepTudpmraTa BepsaeMOM OpTaHM-—
[IpocTaByieHKe OoC 3aUuM O BO3MOXHO—
PETUCTPALMOHHOTO CTM NPOBENEHUSA
HOMEepa U perucrpa- IIOBTOPHOT'O
uua ceprtudmxKaTa B cepTUOMKALMOHHOTO
PeecTpe opraHa 1o ayoura
cepTuburaumM T
Honyyenue B TIIP ocC, \/
YUYETHOI'O HOMepa TP
ceprudmkaTa Oran 1
cooreeTCcTBUA CMK
cepTubdmKrauUM
I
\/
IpencraeyeHue B THOP| OC
pemwenrsa OC m konomm
cepTudmkaTOB IJI4
BeIOeHMs CBOIHOTO
epeuHs u nyoJamKa-—
UMy oduLMalib HOM
yHOOoPMaLIM




\/

BpyueHne 3akasumKy ocC
cepTudpmraTa
COOTBETCTBUS

|
\/

OdopmneHue pororopa| OC

Ha [poBelneHue

VHCIIEKILIMOHHOTO
KOHTPOJIA

|
\/

[lpenocTaBJyieHMe ocC
mepxaresyio cepTudm-
KaTa NMUMCBMEHHOTI'O
paspeleHus

Ha MCIOJIb30BaHME
3Haka COOTBETCTBUA

|
\/

dTan 6

PucyHok A.5. 3aBepLueHne cepTudurkaumm, Bbigada n permcrpaums
ceptudmkarta coorsetrcteusa CMK (atan 5)

6.1 |Omnara padtor no UK cepTudMUMPOBAHHOM Ic
CHUCTeMb MeHeIXMeHTa KaudecTBa

|
\/

6.2 [looTroTOoBKa IepxaTessd cepTudmkarTa Ic
Kk npoBemeHuio VK

\/
6.2.1 dopMupoOBaHME KoMMCCHUM IO UK ocC
I
\/
6.2.2 PaspaboTka aHa npoBenenms MK; KoC,
corJlacoBaHme mJjaHa MK c JIC. ocC

[looroToBka pPaboduMx OOKYMEHTOB.
YTBepXIeHMe IJlaHa

\/
6.3 [IpoBeneHue UK KOC
I
\/
6.3.1 [IpoBeneHMe MNPEOBAPUTEIJILHOTO KOC
COBEUaHNSA

|
\/




6.3.2| ObcrnenmopaHue, COOpP M aHaNIMU3 HOAHHEIX KOC
no oOwekTaM ayauTa, YyKa3aHHBM B
nJjaHe
I
\/
6.3.3| CocraBjieHMe aKTa IO pesyiabTaTaM MK KOC
I
\/
6.3.4|[lpoBeneHre 3aKJIOUUTEJLHOTO coBemaHusa|KOC
I
\/
6.3.5| IpexncrarBneHue pesyiabTaToB MK B OC KOC
T
\/
6.3.6|PaccMoTpeHre akTa o pes’ynabTaTaMm MK ocC
\/
Oa Her
PemeHnune
10 axKTy
\/ \/
6.4 |llonTBepxneune nemctTBus| OC 6.5 [IpMOCTaHOBJIEHME ocC
cepTudukaTa M 3HaAKa (oT™MeHa) »memcTBUS
COOTBETCTBUS cepTudmkaTa M 3HAKA
COOTBETCTBIUMA
I
\/
6.6 Perucrpaumnsa ocC
IIPMOCTAaHOBJIEHNA
(oTMEeHE) OeMcTBUS
ceprudmkaTa
Y 3Haka COOTBETCTBUSA
I
\/ \/

6.7 |YBenomiieHmne mepxaTess ocC 6.8 |YBenomnenme mepxaTensa|OC
ceptupmukaTa o cepTtupmkaTa o
[NOATBEPXIOEHUN IPVOCTAHOBJIEHUM
ero HOeMCTBUS M 3BHakKa (oTmMeHe) ero meucTBUS

COOTBETCTBIUMA I 3HakKa COOTBEeTCTBUA
I
\/
6.9 |HanpaBJjieHKe pelleHUs B ocC
TP njisa BemeHUS
CBOIOHOTO MEepeuyHs \/
6.10|Bo3BpaT ceprtuduxara |IOC
B OC.
[lpekpalleHne

MCIIOJIB30OBAHUMSA pPEK—
JIAaMHEIX MaTepMraJioB,




comepxXaliMx CCBHUJIKY Ha
cepTuomkaT

PucyHok A.6. MNocnegoBaTenbHOCTb NpoLueayp UHCNEKLMOHHOMO
KOHTpONs cepTnULMPOBAHHON CUCTEMbI MEHEXXMeEHTa KavyecTBa
(aTan 6)

MpumeyaHus k pucyHkam A.1 - A.6:

1. YcnoBHble OykBeHHble 0603HaYEHUS:

3 - 3aKasuyuk.

OC - nepxatenb ceptudmkaTa;

OC - opraH no cepTudmkauuu;

KOC - komuceust opraHa no ceptudmkauuu;

TUP - TexHnyecknin ueHTp Pernctpa cuctem kayecTsa;

UK - MHCNEKUMOHHbIN KOHTPOSb.

2. Undbposble 0603HayYeHNs ykasbiBaloT NOPSAOK NpoBeaeHNs atana.

MpunoxeHne b
(o6s3aTenbHoe)

®OPMA 3AABKN HA NMPOBEOEHWNE CEPTU®UKALIMN CMK

HavMeHOBaHMe opTraHa
o cepTudmraumum

OPMAONYEeCKU agpec

3AABKA
HA TIPOBEIEHME CEPTUOUMKALMM CHUCTEMH MEHEIIXMEHTA KAUECTBA
B CUCTEME CEPTUOMKAIVN T'OCT P

HaVIMEHOBaHME OpPpIaHM3aluuM-3aKa3uMKa

xkon OKIIO
Opnonueckuit agpec
TenedoH dakc E-mail
BaHKOBCKME PEKBUBUTE

B JIMLe

@aMMHMH, MAa, OTUEeCTBO pPpyKOBOIMTEIIA
InIpocuT IIpoBeCTMrn CepTM@MKaHMD ClrCTEMEBIL MEeHeIIXXKMeHTa KauecCcTBa
IIPVMIMEHMTEJIBHO K

objyacTe npmMmeHeHmsa CMK

Ha COOTBETCTBUE TpeOOBaAHUAM T'OCT P HUCO 9001-2001 (1Co
9001:2000)
JaHHLIE O BHEIpPEeHMUM CHUCTEMH MeHEeIXMeHTa KauecTBa

HOMEPp M IOaTa PaCIOpPAOMTEJIBHOI'O INOKYyMEeHTa
IaHHEE O cepTudMKaTe COOTBETCTBMSA CUCTEMBl MEHEeIDKMeHTa kadecTBa <*>

HaMMeHOBaHMe CUCTEMEBL CepTM@MKaHMM,




HaVvIMEHOBaHMe OpTraHa IIo CepTM@MKaHMM cucreM MeHeIXMeHTa KauecTBa,

HOMEPp M »OaTa BblIadl CepTM@MKaTa,

0O03HaUeHMe IOKYyMEeHTAaUUM MI3TOTOBUTEJS (MCIOJIHUTENS), [0 KOTOPOM
BHIIIyCKaeTCs nNponykumsa (yciayra) (cra"mmaptTe, TY, KI u mp.)
Obume ceenmeHuUA OO0 OpraHM3aLUM

obmee umciyo paboTanmmMx,

uyCcJio paboTamuMx Ha NPOM3BOINCTBE MNPOIOYKLMM, Ha KOTOPYIO
pacrnpocTpaHgeTcsa 3agaBka
3akaszumk 00sa3yeTCcsa BHIIOJHATH IpaBuila ceprubmkaumm B CucrTeme
ceprtubmkaumm I'OCT P
HONOJIHUTEJIbHEIE CBEeIEeHUA

[MpuyioxeHmA :
1 TIlepeueHb OpraHM3aUMM - OCHOBHHIX I[OTpeOMUTeNIel NPOOYyKLUUMU

(ycoyr) .
2 JlaHHHE OpTaHM3auuMM - pas’zpaboTumMka MNPOOYKLMM .

HaMMeHOBaHMe OpPaHMBaHMM—paSPaGOTQMKa

PykosomuTesb
opraHm3auumn
IIOONNUCH MHMLMAaJE, GaMunansa
TJlaBHEM OyxTaJITep
IO OIINMChHb VHMLIMAaJIBL, @)aMMJ'H/IH
M.II. OaTa

<*> BanoJIHAKNT IIPpM HaJIMuMM PaHee BHIOAHHOTO cepTtudmkara Ha CMK.

MpunoxeHue B
(obsi3aTenbHoE)

®OPMA U3BELLEHWNA O PE3YIIbTATAX PACCMOTPEHWA 3AABKN
HA CEPTU®NKALINIO CMK

PykosomouTeso

HaVIMEHOBAaHME OpTaHM3allM—3aKa3dlMKa

MHULMAJE, (aMuiIms

V3BEIIEHNVE
O PE3VYJIETATAX PACCMOTPEHNMA 3AABKU HA CEPTUOVKAINMIO
CUCTEMH MEHEIXMEHTA KAUECTBA

HaVMMEHOBAHME OpITaHM3alMM-3aKaszuuKa
OpraH 1o cepTudmUKalm

HaVMEeHOBaHME OpTraHa 10 cepTudmraumm
paccMoTpesl B3asgBKy M NPenCTaBJIEHHHE TOKYMEHTH

HaVIMEHOBaHME OpPpI'aHM3aluM—3aKa3dMKa
Ha CepTM@MKaHMD CUCTEMEL MEHEIIXXMEHTa KayvyecTBa B COOTBETCTBUN



TpeboBaHuaMu I'OCT P MCO 9001-2001 (MCO 9001:2000)
M TNIPUHAJ pelleHue

HpMHHTb/He IIPMHATBE 3aABKY
OcHOBaHME OJid OTPMLIATEJIBHOI'O pelleHMA

3arioJiIHAeTCAa IIPpU

OTPMLIATEJIBHOM PEeleHUN
[IpunoxeHre: [IpoeKT HOoroBOpa Ha MNPOBeHeHUuEe CepTUPMKALUMU.

PykOBOOMTEJIbE OpraHa [0 cepTudmxaumm

HaVMeHOBaHMEe OpI'aHa IIO CepTM@MKaHMM IIoOImMcChb MHMLIMAaJIkeL, @aMMﬂMH

IDaTa

Mpunoxexwne I
(obsi3aTenbHoOE)

NEPEYEHb
JOKYMEHTOB 1 CBEOEHUW ONA AHANM3A JOKYMEHTALIMM CMK

1. Monutrka opraHu3aumyn B 06r1acTM KayecTBa (€Cnv OHa BbINOMHEHa B BUAE OTAENbHOro
OOKyMeHTa 1 He BKNtoyeHa B PykoBoaCTBO Mo KayecTBy)*.

I".2. PykOBOACTBO MO Ka4yecTBy™.

.3. CTpykTypHas cxema nNpoBEPSIEMOM OpraHu3auum C ykasaHMeM agMUHUCTPATUBHBLIX U
WHXEHEPHbIX CNy0, OCHOBHbIX W BCMOMOratesfibHbIX noapasgeneHui  (UexoB, Y4YacTKOB,
NPOn3BOACTBEHHbIX MMOLLaA0K)*.

4. CTpykTypHas cxema cnyxbbl kayecTBa NPOBEPSIEMON OpraHusauuMn® (ecnm oHa He
BKItoYEeHa B 0OLLyI0 CTPYKTYPHYIO CXeMy opraHm3avmm).

I".5. MNMepeyeHb gokymeHToB CMK*.

I".6. JokymeHTUpOBaHHbIE NpoLeaypsbl, yctaHoBneHHble B FTOCT P MCO 9001:

- ynpaBneHve JOKyMeHTaunemn™;

- ynpaBereHne 3anucamm’;

- BHYTPEHHUE ayanTbI™;

- yNnpaBrieHne HECOOTBETCTBYIOLLEN NPOAYKUNEn™;

- KOppeKkTupyLine aencTems®;

- NpeaynpexganLime AencTemsa®.

I".7. JokymeHTbl, HeobXxoaMMble opraHusaunm ana obecnevyeHns adhHEKTUBHOrO NIaHMPOBaHMS,
OCYLLECTBMEHNS MPOLECCOB W YyMNpaBfeHUs UMW B COOTBETCTBMM C [EWCTBYIOLUMM MepeYvHeMm
nokymeHToB CMK (BbIGOPOYHO, MO 3anpocy opraHa no cepTudukalmn).

I".8. 3anvcu no pesynbTatam BHYTpeHHMX ayamToB CMK.

I'.9. NepeyeHb BbiNnyckaeMor NpoayKLn1, MPUMEHNUTENBHO K kKoTopon cepTuduumnpyetcs CMK ¢
yKkasaHvem HopMmaTtueHbIX JokymeHToB (TOCT, TY v gp.).

.10. Konum cnpaBok (OTYETOB) O KayecTBe BbiMyCKaemMow MpoAyKumu (3a oauH - Tpu roga), B
TOM 4ucne:

- 0DO6LLEeHHbIE CBEAEHNS O Ka4yeCTBE U3rOTOBIEHNS NPOAYKUMN NO pe3ynbTataMm NpueMOoYHOro
KOHTpOns 3a rog (no nokasaTtensam, NPUHATHIM B opraHnsauun)®;

- 06obLleHHbIe cBefeHNs O AedekTax NpoayKkuuu, BbiSBEHHbIX y noTpebutenen (No gaHHbIM
KOHTPOMbHO-HaA30PHbIX OPraHoB, peknamaumn n xanob notpebutenen)*;

- CBefeHusl, Kacawlmecs yOoBneTBOPEeHHOCTM noTpebutenen (B ToM 4ucre o >xanobax
noTpebutenen)*.

11. CBegmeHus O npoBepkax MNpoOAYKUUW rocyaapCTBEHHbIMU KOHTPOSIbHO-HAA30PHbBIMU
opraHamu (3a oaviH - Tpu roga)®.

12. Ceepennss o0 nogpasgeneHun (opraHusauuu), MPOBOLSALLEM MNPMEMOCOATOYHbIE U
nepuMoguyveckne UcMbiTaHUs NPoAyKUMM, B TOM 4YMCNEe CBEAEHUA O ero akkpegutauum B Cucrteme
ceptndukaumm FOCT P.

IM.13. CBeaeHnsi 06 OCHOBHbIX MOCTaBLLMKAX Cbipbsi, MaTepUanoB, KOMMIIEKTYIOLLMX.



.14. TlepeyeHb cneumanbHbIX MPOLECCOB MNPOM3BOACTBA W OOCMAYXMBaHWA, nogfexalunx
Banvgauuun.

MpumeyaHus:

1. [IOKyMEHTbI, OTMEY€EHHbIE 3HaKom "*", MpeacTaBnsalT B 06s3aTensHOM nopsiake, ocTanbHble
OOKYMEHTbI - M0 3anpocy opraHa no ceptudukauumn.

2. Manble npeanpusatus B obasaTensHOM nopsgke NpeacTaBnsaoT AOKYMEHTbI, ykasaHHble B [M.1
-r.3,1.6,1.10.

3. NepeyeHb HeobXO0AMMbIX LOKYMEHTOB, BKIOYasA 3anucy, NpeacTaBnsieMbiX opraHusauuen B
opraH no cepTuduKauun, YTOYHAETCS B KaXOOM KOHKPETHOM cry4vae U onpefensercs opraHoMm no
cepTuduKkaumm.

4. OpraH no cepTudukaumm BnpaBe noTpeboBaTb OT MPOBEPSEMON OpraHusaumun
OOMONHUTENbHBbIE AOKYMEHTBI, BKITHOYas 3anucu, Heobxogumble Ans aHanumaa.

Mpunoxenve [
(o6sa3atenbHoE)

OOPMA IMNAHA AYOUTA CMK

YTBEPXIAIO
PykoBoOuTeJsib OpraHa [0 CepTUOUKaLUL

HaVMMeHOBaHME oOpTraHa [0 CepTUdMKaALUN

infepiniziel VMHULMAJE, GaMunusa
" "
T.

IIJIAH
AVINTA CUCTEMH MEHEIPXMEHTA KAUECTBA, IEMCTBYIOIENA B

HaVMeHOBaHME [IPOBEpPSeMOM OpIraHM3aluu

1 Uenp m objlacTb ayouTa
CepTudmkaumsa (MHCIEKLUMOHHEIM KOHTPOJIb) CHUCTEeMBl MEeHeIXMeHTa
KayecTBa, IeMCTBYWOIEY B OplaHM3aluy, IPUMMEHUTEJILHO K

obnacTe npmMmeHeHMsa CMK (objlacTe cepTUOMKALUM)
Ha COOTBETCTBHUE (momTBepXIeHUe COOTBETCTBMSA) TpebOoBaHUAM
T'OCT P MCO 9001-2001 (MCO 9001:2000)
2 HopmaTuBHasa 0Oaza aymoura
3 Cpoku MNPOBeHmeHUS ayduTa
4 CocTaB KOMUCCUU

5 OOBexKTH aymouTa

Mopsaa- Mpose- OnemeHTbl CMK| Hata OkenepT Mpenctasutens

KOBbIV psemble | nyHkTbI TOCT P ayauTta | (MHWUmMansl, npoBepsiemMon

HoMep nogpas- MCO 9001-2001 dhamunus) opraHusauum
aenenunsa | (MCO 9001:2000) (MHUUMansl,
opraHu- damunus)
3aumm

1 2 3 4 5 6

6 TpeborBaHMS KOHOUIEHIMAJILHOCTU
Kommccua o06sa3yeTcsa He pas3IlJjlallaTh KOHOMIEHUMAaJIbHYK MHbOOpMalLM,



MIOJIYUEHHYI B XOoIe ayIMTa CHMCTEMBl MeHeIXKMEeHTa KadecCTBa

HaMMeHOBAaHME MNPOBEpSeMO¥ opIlaHM3aluu
¥ He TIepemaBaTbh MaTepualikl OLeHKM TpeTbuM JKllaM 0e3 corJjiacus
CTOPOH, YYaCTBYKIMX B CEPTUOUKALINN.
7 IONOJIHUTENbHEE CBemeHus <*>

COTJIACOBAHO

lIpencTaBuUTeJIb PYKOBOICTBA [lpencenaTesyib KOMMCCUM

HaVMMEHOBaHME MIPOBEPSAEMON HaMMeHOBaHMe opraHa
opTraHM3auumn 1o cepTudmMraumm

IOONMChH VIHULIMAJIE, GaMuiims IOONMCH VIHULIMAJE, GaMuiims

<*> B cjaydae HeoOXOOMMOCTM YKa3bBalT paboumy A3BK ayOuUTa,
KJIaCcCcubMKalmio ¥ OpaBuijia pPerucTpauuy HecooTBeTcTBMM, OGopMy u
CTPYKTYPY akTa, MaTepMaljlbHO-TeXHMUeCKOoe ofeclieueHMe HesSTeJIbHOCTU
o ayIomuTry.

MpunoxeHue E
(obsizaTenbHoE)

MEPEYEHb
SNEMEHTOB CMK

MpumeHeHune (1.2).

Cuncrtema meHegkmeHTa kadectBa. Obwue TpebosaHus (4.1).
[okymeHTaums cuctembl MeHeKMeHTa KadecTsa (4.2.1).
PykoBoacTso no kayecTsy (4.2.2).

YnpasneHne aokymeHtauuen (4.2.3).

YnpasneHwve 3anucamm (4.2.4).

O6sa3aTtenbcTBa pykoBoacTtea (5.1).

OpueHTauus Ha noTpebutens (5.2).

MonuTuka B obnactu kadectsa (5.3).

Llenn B obnactu kayectsa (5.4.1).

lMnaHnpoBaHWe co3aaHnsi U pa3BUTUS CUCTEMbI MEHEMXKMEHTA kadecTBa (5.4.2).
OTBETCTBEHHOCTb M NonHoMouus (5.5.1).

MpencTtaBuTens pykosoacTea (5.5.2).

BHyTpeHHWI o6meH nHdbopmaumen (5.5.3).

AHanusa co cTopoHbl pykosogcTea (5.6.1).

BxogHble faHHbIE ANs aHanuaa (Co CTOPOHLI pykoBoacTea) (5.6.2).
BbixoaHble AaHHbIE aHanu3a (CoO CTOPOHbI pykoBoAacTea) (5.6.3).
O6ecneyeHne pecypcamum (6.1).

Yenoseyeckue pecypcbl (6.2.1).

KomneTeHTHOCTb, OCBEAOMIIEHHOCTb U MOArOTOBKa (MepcoHana) (6.2.2).
UHudpacTpykTypa (6.3).

MpounsBoacTeeHHas cpeda (6.4).

lMnaHnpoBaHMe MPOLECCOB XM3HEHHOIO LMKa npogykuum (7.1).
OnpepgeneHune TpeboBaHWI, OTHOCALLMXCS K npogykumn (7.2.1).
AHanua TpeboBaHun, OTHOCALLMXCA K NPpOAyKuun (7.2.2).

Cssa3sb ¢ notpebutenem (7.2.3).

lMnaHupoBaHWe NpoeKTMpoBaHus U paspaboTku (7.3.1).



BxogHble faHHble Anst NPOeKTMpoBaHUs 1 paspaboTku (7.3.2).
BbixogHble AaHHbIE MPOEKTUPOBaHUSA 1 paspaboTku (7.3.3).
AHanus npoekTta u paspaboTtku (7.3.4).

Bepudmkaumsa npoekta n paspabotkm (7.3.5).

Banunpgaums npoekta n paspabotku (7.3.6).

YnpasneHne nameHeHusMy npoekTa u paspabotku (7.3.7).
Mpouecc 3akynok (7.4.1).

Mudopmaumnsa no 3akynkam (7.4.2).

Bepudmkauus sakynneHHon npoaykumm (7.4.3).

YnpaBneHve Npon3BoACTBOM U obcnyxunsaHmem (7.5.1).
Bannagaumsa npoueccoB Npon3BoAcTBa 1 obcnyxunsaHus (7.5.2).
NaoeHTndukaumsa n npocnexnsaemoctb (7.5.3).
CobcTBeHHOCTb NoTpebuteneii (7.5.4).

CoxpaHeHune cooTBeTCcTBUS Npoaykumm (7.5.5).

YnpaeneHne yCTponcTBammn s MOHUTOPUHIa U uamepenni (7.6).
N3mepeHune, aHanus un ynydwenue (8.1).

YpoBneTBopeHHOCTb noTpebutenei (8.2.1).

BHyTpeHHWe ayauTel (npoBepku) (8.2.2).

MOHUTOPUHT 1 n3amepeHune npoueccos (8.2.3).

MOHUTOPUHT 1 n3mepeHune npoaykumm (8.2.4).

YnpaBneHne HeCoOTBETCTBYIOLLEN npoaykumen (8.3).

AHanua gaHHbIx (8.4).

MocTosiHHOEe yny4weHuve (8.5.1).

Koppektupytowme gencrems (8.5.2).

Mpeaynpexgatowme gencraeus (8.5.3).

MpumeyaHue. B ckobkax ykasaHbl Homepa nyHktoB TOCT P MCO 9001.

MpunoxeHne XK

(obsi3aTenbHoOE)
®OPMA PEITMCTPALIMM HECOOTBETCTBUN
CUCTEMA CEPTUOUKALMM TOCT P
PETUCTP CUCTEM KAUECTBA
PETMCTPALNA HECOOTBETCTBUA
HanmeHoBaHWe opraHa no cepTudmkaumm CMCTeEM KayecTea
HanmeHoBaHuMe nposepsemMon opraHnsauum Homep akta
Jata
Homep Kateropusa HanmeHoBaHue Homep nyHkTa Howmep nyHkTa
HEecooT- HecooTBeT- NpoBEpPSIEMOro FOCT P NCO 9001- n 0603Ha4YeHne
BETCTBUSA cTBUSA nogpasaenexHunsi 2001 (MCO nokymeHTa CMK
9001:2000) opraHusaumm

OnmcaHye HEeCOOTBETCTBUSA:

[lpencenmaTesib KOMMCCUN SOKCIepT

MOONMUCH VIHULIMAJE, baMuams MOONMUCH VIHULIMAJE, baMuims




CpOK BEINIOJIHEHUA

maTa

[IIaHMpyEeMble KOPPEKTHpyllMe OeMCTBUA:

jafepisnizies=y

Hpe,HCTaBMTeJ'Ib HpOBepHeMOIZ OpraHM3alumnum

MHVIMAaJbl,

bamMmnmsa

naTa

[lpencenmaTesyib KOMUCCUN

OleHKa KOMUCCHUEM pPe3yJbTaTMBHOCTM KOPPEKTUPYIUMUX OeMCTBUM

(pxcnepT)

IIOoAIMChH

VMHULMAJE, GaMunusa

®OPMA PEMUCTPALINV YBEOOMIEHN

CUCTEMA CEPTUOMKALOMIM T'OCT P

PETUICTP CUCTEM KAYECTBA

Mpunoxexne U
(o6s3aTenbHoE)

PEMMCTPALINA YBEOOMJIEHUN

HanmeHoBaHue opraHa no CepTI/I(bMKaLI,MM CUCTEM KavecCcTBa

HauMeHOBaHUE AxT (N)
NIpoBepPAEeMOM
opraHu3alumm
OaTa
N OnmcaHme yBenomJieHul | HoMep NOyHKTa Homep [ooTBEpPX—
n/m TOCT P MCO OyHKTa u oeHue
9001-2001 oBO3HAUEHNE | KOPPEKTU—
(1CO OOKYMEHTa |pyoUMx
9001:2000) CMK OerCTBUM
opraHM3aumn
[IpencenaTesyib KOMMCCUU [IpencTaBUTENb

noAanmch MHMLIMAJIBL,

bammnus

NpOBEPAEMOM OpTraHM3alumun

IIoAIMChH

OKCIIEPTEL
NOIONMCH MHMUMAJE, GaMuUImsa
[IOONNCH VMHUUMAJE, GaMuiams

VHMIMAJIEL,

bammnusa




MNpunoxexne K
(o653aTenbHoe)

®OPMA AKTA MO PE3YJIbTATAM AYOUTA CMK

AKT
IO PE3YJIETATAM AYIUTA CHUCTEMH MEHEIDXMEHTA KAYUECTBA
HA COOTBETCTBME (IIOOTBEPXIEHNVE COOTBETCTBUA)
TPEBOBAHMAM T'OCT P MCO 9001-2001 (MCO 9001:2000)

HaVMeHOBaHMEe OpraHM3alMM-3aKasuMka (JepxaTeisa cepTudmukarTa)

1 Uenp m objlacTb ayouTa

Ceprtuduxkanumsa (MHCIIEKLMOHHEI KOHTPOJIb) CHUCTeMbBl MeHeIXMeHTa
kavecTBa (CMK) NOpMMEHMTEJNBHO K

obyacTe nOpuMeHeHusa CMK

(obnacTe cepTUbMKALUM)
Ha COOTBETCTBME (IOOTBEpPXIEHME COOTBETCTBUSA) TpeboBaHmamM I'OCT P
MCO 9001-2001 (MCO 9001:2000)
2 OcHOBaHUe

3asgaBKa, OOTOBOP M IIpP.
3 Cpoku MNpOBeOeHUs ayIuTa
4 CocTaB KOMUCCHUM IO cepTudMkauuy (MHCIEKLMOHHOMY KOHTPOJIO)

5 HopMmaTuBHas 6as3a ayiura <*>

6 PesynbTaTeH ayouTta <**>

7 BHIBOIE KOMMCCUM
Anopeca pacChUJIKU
9 IOMOJIHUTEJIbHEIE CBEeNeHUs ([IpU HeOoOXOOMMOCTMN)

[ee)

[lpencenmaTesyib KOMMCCUN

HaVIMEHOBaHIMe OpI'aHa IO OINMChb VHMLIMAJIBL, @)aMMJIMH
o cepTudbmraumum

UJIeHEl KOMMUCCUMN :

IIoOrnmcChe VHMUIMaJIbl, @_)aMMJ'H/IFI

C aKToOM OBHAaKOMJIEH:

[lpencraBuUTellb PYKOBOICTBA IPOBEpPsSeMOM OopIraHM3alum

HaVMeHOBaHMe IIpoBepseMon IIOONMCH MHMLMAJE, OGaMuins
opraHM3alun
HaTa
T'opon

<*> [IpUBOOAT IepedeHb HOOKYMEHTOB, B COOTBETCTBUM C KOTOPLMMU
npoBommuTca ayaur (I'OCT P MCO 9001-2001 (MCO 9001:2000), HacToawmMA
CTaHIapT, a TaKXe IOOKYMEHTEL CHUCTEeMb MeHeIXMeHTa KadecTBa
NpOBEPAEMOM OpTraHM3aLUN) .

<**> YkaspBawowT, ofbecrneuuBaeT JM CUCTeMa KOHTPOJIS I[IPOBEPKY
BHIIIOJIHEHMSA OOsS3aTeJIbHEIX TpeDOoBaHUM K NPOIYKLMU.



MpumedaHue. K akTy JOMKHbI OblTb NPUMOXEHBI:

- NNaH ayguTa CUCTEMbl MEHEPKMEHTA KavecTBa (npunoxeHue 1);

- 3anoJiHEHHble OnaHKM perncTpaumm HECOOTBETCTBUMMA M yBeOOMIEHUN (Npunoxenusa 2, 3 1
T.40.); ) )

- 3anucu, nogreepxaarLlme ycTpaHeHne HeCoOOTBETCTBMN B XOA4e ayauTa U y4eT yBeJoMITeHUN,

- MPOTOKOSbI Pa3HOrnacum (Npy UX Hanu4um).

MpunoxeHwne J1
(obsizaTenbHoE)

®OPMA PELLIEHNA O BbIJAYE CEPTUOUKATA COOTBETCTBNA CMK
PEIEHVE
O BHIAUE CEPTUOMKATA COOTBETCTBUS CUCTEMH
MEHEIXMEHTA KAUYECTBA

OpPaH 10 CepTM@MKaHMM CucreM KadecTiBa

HaVIMEeHOBaHMe OpI'aHa

10 cepTudmraL M
paccMoTpesl akT IO pe3yJjbTaTaM ayIuTa M OLEHKM CUCTEMbBl MeHeIXKMEeHTa
kauecTBa (CMK) oT

JaTa YTBEPXIEeHMA aKTa, HaVMMEeHOBaHIMEe

NPOBEPSAEMOM OpTraHM3aluy, I'OPOn
Ha cooTBeTCcTBMe TpeboBaHmMaM I'OCT P MCO 9001-2001 (MCO 9001:2000)
NIPVIMEHUTEJIBHO K

obnacTe cepTtudbmxaumm CMK
Y TIPUMHSAJ pelleHue

BHIDATL (HEe BHIATH) CepTUQMKAT COOTBETCTBUA
OcHOBaHMe IJig OTPULATEJILHOI'O pelleHMS

3aloJIHAETCHA
IpY OTPMULIATEJIBHOM PEelleHUU
PykopomgmuTesb oOpraHa IO
cepTudMKaLIMM CUCTEM KadecTBa
IIOIINCH VHMLMAJE, (aMuimnsa

DaTa

MpunoxeHne M
(obsi3aTenbHoE)

®OPMbl CEPTU®UKATOB COOTBETCTBMA U MPUNOXKEHNA K CEPTUDGUKATAM
dopma 1

PekBun3uTbl ceptndmkaTa COOTBETCTBUS (HA PYCCKOM SI3bIKE)



PETUCTP
(3Hak COOTBETCTBUS TOBapa)
MCO 9001
CUCTEMA CEPTUOUMKAIIMM T'OCT P
PETUICTP CUCTEM KAYUECTBA

(1)

CEPTUOUKAT COOTBETCTBUA
(3)
HACTOSIINM CEPTHOUKAT YIOCTOBEPSET:
(4)
COOTBETCTBYET TPEBOBAHUAM

T'OCT P MCO 9001-2001 (MCO 9001:2000)

(5)

PerucTpaumoHHEM N (6)

IOaTa permucTpauun (7) Cpok zmemctsusa no (8)

PykoBOIMTEJIb OpT'aHa 10 CepTUOMKALIUU

CHUCTEeM KauecTBa (9)
IOONMUChH bammnus
(11)
[lpencenaTesib KOMMUCCUU (10)
IIOONMCH dammima
(12)

PekBnanTbl cepTndmkata cCooTBETCTBUSA (Ha aHINIMCKOM A3bIKE)

PETUCTP
(3Hak COOTBETCTBMA TOBapa)
MCO 9001
GOST R CERTIFICATION SYSTEM

QUALITY SYSTEMS REGISTER

dopma 2



(1)
(2)
CERTIFICATE OF CONFORMITY
(3)
THIS CERTIFICATE CERTIFIES THAT:
(4)
COMPLIES WITH THE REQUIREMENTS OF
GOST R ISO 9001-2001 (ISO 9001:2000)
(5)
Registration N (6)
Date of registration (7) It is valid until (8)
Head of Quality Systems
Certification Body (11) (9)
signature surname
Audit team leader (10)
signature surname
(12)

Copaepxanune ceptudukara cootsetcteuss CMK

MpsamoyronbHble nons Ha dopmarte cepTudukata, obosHaveHHble uudpamm B ckobkax, HOCAT
YCIOBHbIV XapakTep v AOMKHbI COAepXaTb Cneayolme AaHHble:

1 - NONHOE 1 CoKpalleHHoe (eCcnn MMeeTcs) HAaMMEHOBaHME opraHa no cepTudukaumm cMcTem
KayecTBa, ero perncTpaLmoHHbIN HOMEP;

2 - yyeTHbIN HOMep BnaHka cepTudukaTa;

3 - cnoBa: "BblgaH... (ykasblBalT HauMMeEHOBaHWe, HOPUAMYECKMN agpec opraHusaumun -
aepxatens ceptudumkara (no AOKYMEHTY O permcTpaummn opraHnsauun))”.

Mpun cepTndukaLmm opraHnsaLn, NMELNX MHOFOYUCIIEHHbIE MPON3BOACTBEHHbIE NMoLWanKku
(dbvnuanel), HeobxoAMMO YykasaTb HaMMEHOBaHUS W lopuauYeckMe agpeca 3TMX Mnowagok
(dbununanos).

lMepeyeHb NPON3BOACTBEHHbIX MowaAok (punuanos) gonyckaeTcs NpUBOANTL B NPUIOXKEHNN
K cepTudukaTy;

4 - xapaktepuctuka obnactn ceptudukauum CMK "Cucrema MeHempKMeHTa KadecTBa
opraHvsaummn, NPUMEHUTENBHO K... (YKasbiBalOT OCHOBHbIE MPOLECCHI XXM3HEHHOIO LMKNa NpoayKuuu,
oXBaTblBaemble CUCTEMON MeEHeXMeHTa KayecTBa, Hanpumep nNPOeKTUpOBaHWe, NPOU3BOACTBO,
nocraBska M1 T.M., U HAUMEHOBaHWEe NPOAYKLMK, BbliNyCKaeMon OpraHm3aumen n BKYeHHoW B obnacTb
cepTudpmkaumm)"”.

HaunmeHoBaHve npoayKuumn oopmMynmpyroT Ha OCHOBE HaMMEHOBaHUS NPOAYKLUMK B CTaHgapTax,
TEXHUYECKNX YCMOBMSAX M APYrMx [AOKYMeHTax, YCTaHaBnuBaloWMX TexHudeckne TtpeboBaHust K
NPOAYKLUN.

Mpn HepocTaTke MecTa ANdA pasMelleHus BcerW MHopMauuu, xapakrepusytollen obnacTb
ceptudmkaumm CMK, yacTb ee pasmeLaroT B MPUIOXKEHMUN K cepTudmkary.



Mpn HanmuumMm wckmyeHun, ykasaHHbix B 1.2 TOCT P NCO 9001, nognagawowmx nog
TpeboBaHus, npuBeaeHHble B pasgene 7 FTOCT P MCO 9001, un He BAMSIOLUX HA CMOCOOHOCTL UMK
OTBETCTBEHHOCTb  OpraHuM3auuMmM  obecneuyuBaTb  Npoaykuuen, oTBevawlen  TpeboBaHUAM
notpedbutenern u COOTBETCTBYHLIMM o0b6sA3aTenbHbiM TpeboBaHMsIM, OMOPMITAIOT MPUIOXEHME K
cepTudukaty, rae onuceiBaoT obnacte ceptudukaumm CMK n caenaHHble UCKNIOYEHNS;

5 - npu odopmneHun NpunoXxeHns K cepTudmkaty B AaHHOM none cepTudmkata gaetcs
cnegyowas cebinka: "lMpunoxeHne, KoHkpeTusmpylowee obnacte ceptudukaumm CMK, asnsaetcs
HEeoTbLEMIIEMOW YacTblo cepTudukata”.

Ecnn npunoxeHue Kk cepTudukaty He o0dOpMASAT, B [AaHHOM none pAenawT 3anuch:
"Pa3bsicHeHus1, kacawwmecs obnactm ceptudmkauum CMK, MoryT ObiTb MNOMAy4YeHbl NyTem
KOHCYrnbTauUuin C opraHusaLmen - gepxarenem HacTosuero ceptudgukara”;

6 - perMcTpaunoHHbIN HOMep cepTudmrKaTa;

7 - gaTa peructpauumn ceptudmkata (Ymcrno, mecsu, rog);

8 - paTa, 0o KOTOpON AencTByeT cepTUdUKAT (YMcno, Mecs, rog);

9 - uHMUManbl N hamnnusa pykoBoguTeNns opraHa no ceptudmkaumm (Mnu ero samectuTens) u
€ro noanuch;

10 - vHMumanel 1 hamnnna npegcenaTend KOMUCCUMM, NMPOBOAMBLUEN cepTUdMKaLMIO, U ero
noannce;

11 - MecTO neyaTu opraHa no cepTudurkaumu;

12 - yyeTHbIN HOMEP cepTUdrkaTa B CBOAHOM nepeydHe Peructpa cuctem kayectsa.

dopma 3
dopma NpunoxeHus K cepTudukaty CoOoTBETCTBUS
(Ha pycckom s3bike)
[IpuioxeHme
ABJISETCS HEOTBEMJIEMOM YaCTbIo
ceprupmkaTa N
ObjsacTe cepTHM®MKALMM CUCTEMBEl MEHEeIDXMEeHTa KadecTBa
1
2
3
4
dopma 4

dopma npunoxeHus k ceptudunkaTy CoOoTBETCTBUS
(Ha aHrnMINCcKoM s3bIKE)




Annex

it is an integral part
of the certificate N

Certification scope of the quality management system

CopepxaHue NpunoxeHusi K cepTUgmKaTy COOTBETCTBUS

lMpsimoyronbHble nNons Ha cdopmate cepTudukata, obo3HavyeHHble Ludpamm, HOCAT YCNOBHbLIN
XapakTep 1 AOMKHbI cogepxaTb cneayowmne AaHHbIe:

1 - HanmeHoBaHue rpynn(bl) OAHOPOAHON NPOAYKUMU U/MnK BUAA YCNYr, K KOTOPbIM OTHOCUTCA
npoaykumna (ycnyru) opraHusaumm;

MpumeyaHwne. MNpu HepgocTaTke MecTa B cepTudmkate Ans pasMelleHns ceegeHui o6 obnactum
ceptudukaumm CMK, cBegeHuid 0 dunmanax opraHusauuun, oxeBaTbiBaeMbiX CEPTURULMPOBAHHON
CMK, atu cBegeHus npmMeogAaT B none 1.

2 - nepeyeHb NPOU3BOACTB, CNyX0, hMnNranoe/NPon3BOACTBEHHBIX MIOWAA0K OpraHm3aunm, He
oxBaTbIBaeMbIx cepTuduumnposaHHon CMK, npy Heo6xoaMMOCTh NX yTOUYHEHUS;

3 - MPOLECChI XM3HEHHOTO LMKNa NpoayKumMu UWnm ycnyr, oxsaTtbiBaeMble cepTUMLMPOBAHHON
CMK ¢ ykasaHneMm npoLeccoB, UCKIMOYEHHbIX U3 obnactu cepTudurkaummn, B TepMuHonorun pasgena 7
FOCT P MCO 9001 (MCKnOYEeHNsT U3 NPOLLeCCOB XM3HEHHOrO UMKNa npoaykumu (ycnyr) BblAensoT
MOMY>XVUPHBIM LLPUPTOM MNKU NOAYEPKMNBALOT);

4 - uwHVMUManbl, daMunuM U NOAMUCU PYKOBOAMTENs opraHa no ceptudumkaumn (unuv ero
3amecTuTens) u npegcegaTtens KOMUMCCUMKM, NMPOBOAMBLLEN ayaWuT opraHusaumu. B none 4 pomkHo
6bITb NPEAYCMOTPEHO MECTO AN NevaTh opraHa no cepTudukaumu.

dopma 5

O6paseL, 3anonHeHNs1 cepTudukata CoOTBETCTBUS
(Ha pycckom S3blke)

PETUCTP

(3Hak COOTBETCTBMA TOBapa)
MCO 9001

CYCTEMA CEPTUOMKALVM T'OCT P

PETMICTP CUCTEM KAYECTBA




OPTAH IIO CEPTUOVKAINM CHUCTEM KAUECTBA
[IPOMCEPT
N POCC RU.0001.13MCO01

K N 00551
CEPTUOUKAT COOTBETCTBUA

BeimaH OTKpHITOMY AKLMOHEpHOMY OOmWecTBY
"TYPEOMAII"
121121, Poccusa, r. Axumer, yJ. BajoBasg, m. 3

HACTOSIIIMA CEPTUOUKAT YIOOCTOBEPSET:
cucTeMa MeHeIXMeHTa KadecCcTBa IPMMEHUTEJIbBHO K IIPOeKTUMPOBAHUIO,
NIPOMBBOLACTBY, INOCTaBkKe TypboarperatoB Tuna HK-5 nna
rasonepeKaurBallMx CTaHLUUM

COOTBETCTBYET TPEBOBAHVAM
TOCT P MCO 9001-2001 (MCO 9001:2000)

Pas®bsaACHeHMs, Kacawoumecsa objacTtu cepTudmraumm CMK, MoOTyT
OBITH I[IOJIYUYEeHHl IIyTeM KOoHCcyJbTaumy ¢ OAO "TypOomam"

PerucrpaumoHHslt N POCC RU.MCO1.KO00551

OaTra perucrtpauunm 01.07.2005 Cpox pemcTBusa no 01.07.2008
PykoBOOMTEJIL OpTaHa O cepTudmMraumm

CHUCTEeM KadecTBa n.M. IlleTpoB

[lpencenaTesyib KOMMCCUM II.II. Cupmopos

YyeTHbI HoMep Peructpa cuctem kavectsa N

dopma 6

Ob6paseL 3anonHeHuns cepTugukaTa CooTBETCTBUSA
(Ha aHrMMNCKOM SA3bIKE)

PEIUCTP
(3Hak COOTBETCTBUS TOBapa)
NCO 9001
GOST R CERTIFICATION SYSTEM
QUALITY SYSTEMS REGISTER

QUALITY SYSTEMS CERTIFICATION BODY PROMCERT
POCC RU.0001.13mMCO1

K N 00551
CERTIFICATE OF CONFORMITY

is given to Joint-Stock Company "TURBOMASH"
3, Valovaja str., Akishev, 100000, Russia

THIS CERTIFICATE CERTIFIES THAT:
Quality Management System as applied to design, production,
supply of turbine assemblies HK-5 type for gas pumping station




COMPLIES WITH THE REQUIREMENTS OF
GOST R ISO 9001-2001 (ISO 9001:2000)
Further clarifications regarding the scope of certification
may be obtained by consulting the JSC "TURBOMASH"

Registration N POCC RU.MC01.K00551

Date of registration 2005, July, 01

It is valid until 2008, July, 01

Head of Quality Systems

Certification Body I.I. Petrov

Audit team leader P.P. Sidorov

Registration number of Quality systems register N

O6paseL 3anonHeHnst cepTudunkaTa CooTBETCTBMS
(Ha pycckom s3bike)

PEI'UCTP
(3HaK COOTBETCTBMSA TOBapa)
MCO 9001

CUCTEMA CEPTUOUMKALIVM T'OCT P
PEITICTP CUCTEM KAYECTBA
OPT'AH IIO CEPTUOMKAIVNM CHUCTEM KAYECTBA

[IPOMCEPT
N POCC RU.0005.13mC21

K N 00555
CEPTUOUKAT COOTBETCTBUA

Beiman OTKpHITOMY AKLMOHEepHOMY OOWecTBY
"JIB3 "CMAPATIO"
111111, Poccusa, r. llerpor, yJiu. Tenumcras, m. 10

HACTOAUIIM/ CEPTUOUKAT YIOCTOBEPSAET:
cucTeMa MeHeIXMEeHTa KadyeCTBa MNPMMEHMTEJIbHO K paspaborke,
NPOM3BOACTBY, HNOCTAaBKE BOLOK M JIMKEPOBOJOYHOM NPOOYKLUM

COOTBETCTBYET TPEBOBAHIAM
T'OCT P MCO 9001-2001 (MCO 9001:2000)
(mpuioxeHre, KOHKpeTMaMpyklllee objacTb cepTtudmxaumm CMK,
ABJIS€TCH HEeOTBEMJIEMOM UYacThlo cepTudmxaTa)

Perucrpaumonusr N POCC RU.MC21.K00555

HaTa perucrpaumn 01.07.2005 Cpok memcteusa mo 01.07.2008
PyKOBOOMTENb OpTaHa [0 CepTUOMKaALUMU

CHUCTEeM KadecTBa A.A. ApXHUIOB
[lpencenaTesyib KOMMCCUM n.M. Abiroxosa

YyeTHbIn HoMep Peructpa cuctem kadectsa N

®dopma 7



O6paseL, 3anonHeHNs1 cepTudukata CoOTBETCTBUS
(Ha aHrMMNCKOM S3bIKe)

PETUCTP
(3Hak COOTBETCTBMSA TOBapa)
MCO 9001
GOST R CERTIFICATION SYSTEM
QUALITY SYSTEMS REGISTER

QUALITY SYSTEMS CERTIFICATION BODY PROMCERT
POCC RU.0005.131C21

K N 00555
CERTIFICATE OF CONFORMITY

is given to Open Joint-stock Company "Distillery "SMARAGD"
10, Tenistaya str., Petrov, 111111, Russia

THIS CERTIFICATE CERTIFIES THAT:
Quality Management System as applied to development,
production, supply of vodka and ligqueur vodka products

COMPLIES WITH THE REQUIREMENTS OF
GOST R ISO 9001-2001 (ISO 9001:2000)
(Annex, the specifying the scope of certification
is an integral part of this certificate)

Registration N POCC RU.MC21.K00555
Date of registration 2005, July, 0,1
It is valid until 2008, July, 01

Head of Quality Systems
Certification Body A.A. Arkhipov

Audit team leader I.I. Yablokova

Registration number of Quality systems register N

O6paseL 3anonHeHNUst NPUIOXKEHNS K cepTUdmkaTy COOTBETCTBUS
(Ha pycckom s3bike)

[IpuoxeHme

ABJISeTCHA HeOTBEeMJIEMOM YacCThio
ceptupmkara N POCC RU.MC21.K00555
ObjsiacTe cepTU®MKALMM CUCTEMBEl MEHEeIDXMEeHTa KadecTBa
OAO "JIB3 "CMAPATL"

dopma 8

dopma 9



1. Hpomykums:

Booku M BOOKM OCOOHE, M3IOeNMs JIMKEPOBONOUYHEIE .

2. Ilpouecch XM3HEHHOT'O LMKJIa MNPOOYyKUUM B COOTBETCTBUM C
T'OCT P MCO 9001-2001:

7.1 InaHMpPOBaHME I[IPOLIECCOB XMBHEHHOT'O LMKJA NPONYKLMM

7.2 Ipolecch, CBSA3aHHHE C IOTpedbuUTesaMu

7.3 IMpoexTupoBaHMe U pas3paboTka

7.4 3Baxkynku

7.5 IMpoM3BOOCTBO 3a MCKJIOUEHMEM OOCHyXuBaHMA nponykumm (7.5.1),
BadMIalLMM I[IPOLIECCOB IIPOM3BOANCTBA U OOCIYyXMBaHUSI (7.5.2) mnsa

BOIOOK M BOIOK OCOOBIX, M3HOENMUM JIMKEPOBOIOUHEIX
7.6 YnopaBJieHMe YyCTPOMCTBaMM IJIS MOHMUTOPMHIA UM MU3MEPEHUM.

PykoBomuTesip opraHa

o ceprmpmkaumm cucrem kadecrsa [IPOMCEPT A.A. ApxXUIoOB
[lpencenaTesib KOMMCCUNM n.Mn. A6inoxkosa
M.II.

MNpunoxexne H
(o6s3aTenbHoe)

®OPMA PELLEHWA O NOATBEPXKAEHWN OENCTBUA CEPTUDUKATA
COOTBETCTBNA CMK

PENEHVE
O TNOATBEPKIEHN/ INEUCTBMS CEPTUOMKATA COOTBETCTBMS
CUCTEME MEHEIXMEHTA KAYECTBA

OpPaH 10 CepTM@MKaHMM CucreM MeHeIXMeHTa KadeCTBa

HalMeHOBaHUE

opraHa II0 CepTUudMKaLUU
paccMoTpesl  akKT N or " " T. 1o pes3yybTaTraM
VMHCIIEKLMVOHHOT'O KOHTPOJIA CUCTEeMEl MeHeIXMEeHTa KadecTBa

HaVMMEHOBAaHME OpTaHM3aLUMM - OepXaTessda cepTudmrarTa, Topox
Ha cooTBeTCcTBMe TpeboBaHmsaM I'OCT P MCO 9001-2001 (MICO 9001:2000)
NPYIMEHUTEJIEHO K

obnacTe cepTtubmxaumum CMK
¥ I[OPMHAJ pPelleHMe NOATBEPAMTh HOeMCTBMe cepTudmKaTa COOTBETCTBUA

n "

CUCTEMBl MEHeIXXMeHTa KauecTea N oT

PyxkopogmTesnp opraHa IO
cepTudMKaLMM CUCTEM KadecTBa
IIoAnmcChb VHMIIVAaJIBL, @aMMﬂMH

ITaTa



MpunoxeHwne I
(o6s3aTenbHoe)

®OPMA PELLEHMA O MPUOCTAHOBNEHUWN AENCTBUA CEPTUOUKATA
COOTBETCTBUA CMK

PENEHVE
O TNPUOCTAHOBJIEHUM IENCTBUA CEPTUOUKATA COOTBETCTBUA
CUCTEME MEHEIXMEHTA KAYECTBA

OpPaH 10 CepTM@MKaHMM CucreM MeHeIIXMeHTa KadeCTBa

HaVVMeHOBaHMe

opraHa II0 CepTUudMKalLUMU
paccMoTpesl  akKT N or " " . I0 pes3yibTaTaMm
MHCIIEKLMVOHHOT'O KOHTPOJIA CMUCTEMEl MeHeIXMEeHTa KadecTBa

HaMMeHOBAaHME OpraHM3aluM — IepxaTejsa cepTudmkara,

Topon
Ha cooTBeTcTBMe TpeboBaHuMaM I'OCT P MCO 9001-2001 (MCO 9001:2000)
NIPVIMEHUTEJIBHO K

obnacTe cepTtudbmxaumm CMK

M NPUHAJ PEUeHUEe :

1 IIpMOCTaHOBUTL IeMCTBUEe CcepTudMkaTa COOTBETCTBMSA CUCTEMEL
MeHeIXMeHTa KauecTBa N or " " T. o
"o T.

2  BRIIOJIHUTH KOPPEKTUPYIME IEMCTBUS IO YCTPAHEHMI BBEISIBJIEHHBIX

HECOOTBETCTBMM B Cpok mo " " T.
3 IIpoBepUTH BEIIOJIHEHME KOPPEKTUPYIOMMX nercTeun 0o
" "
T.

OcHOBaHMe OJid OTPMLIATEJIBHOI'O pelleHMA

PyxkopomgmTesnp opraHa IO
CepTM@MKaHMM CrucTeM KadecCTbBa

MOINMUCH VIHULIMAJE, baMuams

DaTa

Mpunoxexne P
(obsizaTenbHoE)

®OPMA PELLEHVA OB OTMEHE JEVNCTBWA CEPTUGUKATA
COOTBETCTBUMA CMK

PENEHVE
OB OTMEHE [EWCTBUA CEPTUOUKATA COOTBETCTBUA
CUCTEME MEHEIXMEHTA KAYECTBA

OpraH 0o cepTudmMkalMM CHUCTEM MEeHeIDXMEeHTa KadecTBa

HalMeHOBaHUEe




opraHa [0 cepTudmralmm
paccMmoTpes akT N or " " . OO pe3yJbTaTaMm
VMHCIEKLMOHHOTO KOHTPOJISI CUCTEMEl MeHeIXMeHTa KadecTBa

HaVMMEHOBAHME OPTaHM3aLUM - OepXaTesyda cepTudbmrara, TOopoL
Ha cooTBeTcTBMe TpeboBaHuaMm I'OCT P MCO 9001-2001 (ICO 9001:2000)
IPUMEHUTEJILHO K

obnacTe cepTtubmxaumm CMK
¥ I[OPMHAJL pPelleHue OTMEHUTb JOeMCTBMe CcepTudmukara COOTBETCTBUA
CUCTeMbl MeHeIXMeHTa kadyecrsa N  or " " T.
OcCHOBaHME IJIA OTPMLUATEJBHOTO PelleHUd

PykopomuTesip opraHa IO
cepTrdMKaLUM CUCTEM KadecTBa

IIoOrnmcChe VHMUIMAaJIbL, @aMMJ'H/IFI

IDaTa

Mpunoxexne C
(o6sa3aTtenbHoE)

®OPMA PELUEHMA O PACIULMPEHWNW OBNACTU CEPTUDUNKALIMA CMK

PEINEHVE
O PACIVMPEHNMNM OBJIACTU CEPTUOUKAIVN

Opral o cepTudmMKaumy CUCTEM KaudecTBa

HaVvIMEHOBaHME OpTraHa

10 cepTudmUralm
paccMoTpeJl akKT IO pes3yabTaTaM ayouTa CHCTEMH MEHeIXMeHTa
KauecTBa OT

maTa yTBEPXIEHMUs akKTa,

HaMMeHOBAaHME OpTaHMBalLuK - OepXaTeys cepTubmukaTa, TOpox
Ha cooTBeTCTBMe Tpeb®oBaHusaM I'OCT P MCO 9001-2001 (MCO 9001:2000)
IPUMEHUTEJILHO K

obnacTe cepTtudpmxraumum CMK
M NPUHAJ PEUeHre

BBEIIIATHB (He BbI,HaTb) CepTM@MKaT CoOoTBEeTCTBUA

obJyacTe cepTUOMKALUU
OcHOBaHMe IJig OTPHULATEJILHOTO PEeUeHNS:

3allOJIHAETCHA IIpn

OTPMULIATEJIbHOM pPEUlEeHUN

PyxkopogmuTesnp opraHa IO
cepTudMKaLMM CUCTEM KadecTBa

IIoOrnmcCoe VHMUIMAaJIbL, @aMMJ'H/IFI

IaTa



Mpunoxexne T
(o6sasatenbHoE)

®OPMA PELLEHUA O CYXXEHNU OBJTACTU CEPTUOUNKALIMN CMK

PENEHVE
O CYXEHUM OBJIACTU CEPTUOUKAIVNA

Opral no ceprudmMKaumy CUCTEM KaudecTBa

HaVvIMEHOBAaHME OpTraHa

1o cepTudbmraumum
paccMoTpes NucbMO-oOOpalleHue (akT II0 pes3yJbTaTaM ayauTa CUCTEMEBL
MeHEeOXMEeHTa KadeCTBa WMJIM MHCIEKILMOHHOI'O KOHTPOJIS)

HOMEPp UM »JaTa YTBEPXIEeHMVA aKTa

HaVMEHOBAHME OpTaHMU3alUuM - nepxarensa cepTtubukaTa, IOpon
C yKasaHMeM MCKJIIoUYaeMOM NPOOYKUMUM (YCJIyI'u)

HaMMeHOBaHMe

MCKJIIOYaeMOM NPOOyKUUM (yCJIyITu)
¥ OPUHAJ pelleHue

BHIIATEL (HE BBEIOATH) CEePTUOIMKAT COOTBETCTBUSI

obnacTe cepTtubmxaumum CMK

PykopomgmuTesib oOpraHa IO
cepTudMKaLIMM CUCTEM KadecTBa
IIOIINCH VHULMAJE, QaMuimnsa

IDaTa

MpunoxeHwne Y
(obsi3aTenbHoE)

®OPMA PA3PELLIEHNA HA NCTMOJIbSOBAHME 3HAKA COOTBETCTBUA
PA3PEINEHNE
HA JCIOJIB30OBAHVME 3HAKA COOTBETCTIBNSA CUCTEMH
MEHEIXMEHTA KAUECTBA

Oprau 1o cepTudmxaumy CUCTEM MeHeIXMeHTa KadecTBa
HaMMEeHOBAaHME

Opr'aHa IIO CepTM@MKaHMM CucreM MEeHeIXMEeHTa KadeCTBa
Ha OCHOBaAHUUM PpPeEUeHUA O BEIIaYEe CepTM@MKaTa COOTBETCTBUA ClrCTEMEBL
MEHEIXXMEHTAa KaueCTBa OpraHM3aumum

HaMMeHOBaHMe

OopraHM3aumuy — pgepxaTeid CepTM@MKaTa cooTBEeTCTBMA, I'OPOnO
raszpeuaeT JMCIIOJIB30BAaThb 3HAaK COOTBETCTBUA CHrCTEMEBL MEeHeIIXXMEeHTa



KauecTBa Ha [Nepuon HelcTBmusa cepTudmxara N

PeTMCTPALMOHHEI HOMEP
B Jiobom dopmMe, MCKIOUAIEN BOBMOXHOCTL TOJIKOBAHMS

cepTudpmraTa
€ro KakK 3HaKa COOTBETCTBMA HNPONYKLUM.

IonyckaeTcsd MCIIOJIE30BaTh 3HaK COOTBETCTBMSA B PEeKJIaMHBIX
oykjeTax, NpOCIEeKTax, Opomopax, njaxkaTax, OJlaHKax
OPTaHM3aLUMOHHO-PACIOPAONTENbHOM OOKYMEHTAaLWN opraHmsauum -

oepxaTensa cepTtudmrara.
He paspemaeTcs HaHOCMUTBH 3HaK COOTBETCTBMA Ha MNPOIOYKLMIO.

PyxkopomgmuTesnp opraHa IO
cepTrdmKaumM CHUCTEM KadecTBa

IIoarnnmcChb VIHMIIMAJIBL, @aMMJU/IH

OaTa

BUBITNOIPADUA

[11 P 50.1.055-2005. PekomeHgaumm no cTaHgapTusauum "PykoBogsawimne ykasaHus Mo
npumeHeHnto FOCT P MCO/MBK 62-2000 "OO6wme TpeboBaHWs Kk opraHam, OCYLLECTBSAOLMM

OLEHKY 1 cepTUdmKauunio cuctem kavectea"

[2] PykoBoaswme ykasaHua MexayHapogHoro dopyma no akkpegutauum (MPA) (International

Accreditation Forum Inc.) no npumeHeHnto Pykosogctea MCO/M3K 62, usg. 2, 2001 .

[3] Metoaunuecknin pokymeHt NCO/TK 176/T1K, 2 N 665 ot 06.12.2003 "PekomeHgaLuumu no

ucnonb3oBaHuio 1.2 "MpumeHenne" NCO 9001:2000"




