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Mpeancnosue

1. PaspabotaH Bcepoccuickum Hay4yHO-UCCNeaoBaTeNnbCKMM — MHCTUTYTOM  cepTudukaumnm
(BHMNC).

BHeceH YnpaBnenuem ceptudukaumm Mocctangapta Poccun.

2. lMpuHAT 1 BBeaeH B aencteue NoctaHoBneHnem NocctaHgapta Poccun ot 15 aBrycta 2001 r. N
332-cT.

3. HacTtosiwmn ctaHgapT npegcraBnsieT cOOOM ayTEHTUYHBIN TEKCT MEXAyHapOoAHOro craHgapTta
MCO 9000-2000 "Cuctembl MeHegkMeHTa kadecTBa. OCHOBHbIE MOMNOXEHUS U CrioBapb".

4. BeefeH Bnepsble.

5. spaHne (Hos16pb 2003 r.) ¢ MiameHeHnem N 1, npuHaTteiM B none 2003 r. (MYC 10-2003).

BBegeHue <*>

<*> Pasgen npueoauTca B pegakuuun, otnmyHon ot MCO 9000-2000.

O6Lwme nonoxeHus

CewmelictBo ctaHgaptoB MICO 9000, nepeyncneHHbIX HkKe, Obino paspabotaHo ans Toro, 4YTobbl
MOMOYb OpraHuM3auMsM BCEX BWAOB W pa3MepoB BHeApATb U obecneumBaTb (PYHKLMOHMPOBaHUE
3P HEKTUBHBIX CUCTEM MEHEPKMEHTA KayecTsa:

- TOCT P NCO 9000-2001 onucbiBaeT OCHOBHbIE MOMOXEHUA CUCTEM MEHemKMEeHTa KadecTBa U
ycTaHaBnNMBaeT TEPMUHONOMIO st CUCTEM MEHEIXKMEHTa KadecTBa;

-OCT P NCO 9001-2001 onpepensieT TpeboBaHMst K CUCTEMaM MEHEeI)KMEHTa KadecTBa afs Tex
crny4yaeB, Korga opraHusauum HeobxogMmo MpOAEMOHCTPUPOBATL CBOK CMOCOBGHOCTbL NPedoCTaBnATb
NPOoAyKUMI0, OTBevawwylo TpeboBaHuAM noTpebuTenen M yCTaHOBMEHHbIM K Hen obs3aTtenbHbiM
TpeboBaHWsIM, U HanpaBreH Ha NoBbIWeHWE YAOBNETBOPEHHOCTM NoTpebutenen;

- FOCT P NUCO 9004-2001 comoepxu1T pekoMmeHaaumm, paccmaTpmBaloLne Kak pe3ynbTaTUBHOCTb,
Tak 1 apPeKTMBHOCTb CUCTEMBI MEHEXXMEHTa KayecTBa. Llenbio aToro ctangapTa ABnsieTcs ynydweHue
[eATenbHOCTY OpraHv3aLmmn 1 Y4oBNeTBOPEHHOCTb NOTpedbutenen n Apyrux 3auHTepecoBaHHbIX CTOPOH;

- NCO 19011:2002 <*> coOepxuUT MeToOuYEeCKMe yKasaHWs no ayauTy (nNpoBepke) cucTtem
MeHe)XKMEeHTa KadyecTBa U OXpaHbl OKpYXatoLLen cpeapl.

(B pea. NameHeHnus N 1, ytB. MNocTtaHoBneHmem NocctaHgapta PP ot 07.07.2003 N 238-cT1)

<*> [Mpeactout npuHatue B kavectse FOCT P MCO 19011.

(B pea. NameHeHuns N 1, ytB. NocTtaHoBneHmem NocctaHgapta PP ot 07.07.2003 N 238-cT1)

BmecTe oHM 06pasyloT CcoOrnacoBaHHbI KOMMMEKC CTaHOAPTOB HA CUCTEMbl MeHeoKMeHTa
KayecTBa, COAEVCTBYHOLNIA B3aMMOMOHNMaHMWIO B HALMOHAMBHOW 1 MEXAYHapOA4HON TOProene.

MpUHUMMNBI MeHeO)KMeHTa kadecTBa

[lna ycrnewHoro pykoBoACTBa OpraHv3auuein u ee yHKLUMOHUPOBAHUS HEOOXOAUMO HanpasnsiTb
€e 1 yrnpaBnsTb CUCTEMATUYECKM U MPO3paYHbIM CriocoboMm. Ycnex MoXeT ObiTb JOCTUTHYT B pe3yrbraTe
BHEApPEHUs 1 noadepXkaHus B paboyeM COCTOSIHUM CUCTEMbl MEeHeKMeHTa KavyecTBa, pa3paboTaHHOM



0N NOCTOSIHHOIO YNyYLIEHUS OeATENbHOCTM C YY4EeTOM NOTPEOHOCTEN BCEX 3aUHTEPECOBaHHbBIX CTOPOH.
YnpaeneHne opraHuM3aument BKIIOYAET MEHEMKMEHT KayecTBa Hapsigy C ApYrMMM  acnektamu
MeHeIKMeHTa.

BoceMb NpuHUMNOB MeHemXKMeEHTa KadecTBa Obinyv onpedeneHbl Ansi Toro, 4tobbl BbiCLLEe
PYKOBOACTBO MOITIO PYKOBOACTBOBATLCSA UMW C LIENbIO YNyYLUEeHNUs1 AeATENbHOCTU OpraHm3auunm.

a) OpueHTaumsa Ha noTpebuTens

OpraHusaumm 3aBUCST OT CBOMX MOTPebuTenen M No3TOMy OOSBKHbI MOHMMATb WX TeKyliune u
Oyaywme noTpebHOCTH, BbINOMHATL MX TPEDOBAHNS U CTPEMUTLCA NPEB3ONTU NX OXKUOAHUS.

6) JlngepcTtBO pyKoBOAUTENS

PykoBogutenu obecnedvBaloT €QUHCTBO LieNM U HanpaerieHnst OeATenbHOCTU opraHmsauun. Mim
cnegyeT co3faBaTtb U NOAAEPXKMBATbL BHYTPEHHIOK cpeay, B KOTOPOM pabOTHUKM MOTYT ObiTb NOMHOCTLIO
BOBJI€YEHbI B PeELLIEHME 3a4ay OpraHu3auumn.

B) BoBneyeHune paboTHMKOB

PaboTHMKM BCEX YPOBHEW COCTaBMSAT OCHOBY OpraHusauuu, M UX MOJSIHOE BOBMEYEHWe faeT
BO3MOXHOCTb OpraHu3aumm ¢ BbIro4on UCNosib30BaTh UX CMOCOBHOCTH.

r) MNpoueccHbIn noaxon,

Kenaembli pesynbtaTt gocturaetca adpgeKkTMBHee, KOrga AeaTenbHOCTbIO U COOTBETCTBYOLLMMUA
pecypcamu ynpasnsoT Kak NpoLeccoMm.

) CUCTEMHBIN NOAX0M, K MEHEKMEHTY

BbisiBneHne, NOHUMaHNE N MEHEKMEHT B3aUMOCBSI3aHHbIX NMPOLIECCOB Kak CUCTEMbI COLENCTBYIOT
pe3ynbTaTMBHOCTM U 3Y(PEKTMBHOCTM OpraHn3aLMmn nNpu JOCTVXKEHUN ee Lenen.

e) MNMocTosiHHOe ynyulleHne

MocTosiHHOE ynydlleHne OeATENbHOCTM OpraHM3auMu B LEeroM crefyet paccmatpuBaTb Kak ee
HEN3MEHHYIO Liefb.

X) MpuHATME peLueHnin, OCHOBaHHOE Ha dhakTax

O bekTnBHbIE pELLEHNSA OCHOBLIBAKOTCA HA aHanNu3e AaHHbIX U MHdopmauuu.

1) B3aMMoBbIrogHbIE OTHOLLEHUS C NOCTaBLLMKaMU

OpraHusauus 1 ee NocTaBLUMKN B3aUMO3aBUCUMbI, U1 OTHOLLEHMSI B3aMMHOW BbIrOAbl MOBbLILLAKT
CNOCOBHOCTL 06enx CTOPOH co3faBaTh LIEHHOCTH.

OTn BOCEMb NPUHLUUMOB MEHEMXXMEHTa KadecTBa 00pa3yloT OCHOBY AMsl CTaHAApTOB Ha CUCTEMbI
MeHeoKMeHTa KavecTBa, Bxoasawmux B cemenicteo MCO 9000.

(M3meHeHHaa pegakums, M3m. N 1.)

1. O6nacTb npUMeHeHns

HacToswumn crtaHgapT ycTaHaBnvMBaeT OCHOBHbIE MOMOXEHWUS CUCTEM MEHeKMEHTa KayecTBa,
aBnsawLwmxca obbektom ctaHgapToB cemenctea NCO 9000, n onpenensieT COOTBETCTBYIOLLME TEPMUHBI.

HacToswmmn ctaHgapT MOXET UCNOoNb30BaThCA:

a) opraHusaumsiM1, cTpemswmmMmuca obutbcs npenmyLlecTsa NocpeacTBOM BHEOPEHMS CUCTEMBI
MeHe)KMeHTa KayecTBa;

0) opraHnsauusaMn, CTPEMSLLMMUCS NOMYYMTb YBEPEHHOCTb B TOM, YTO UX 3adaHHble TpeboBaHus K
npoaykuun 6yayT BbINOMHEHbI NOCTaBLLMKaMU;

B) NMOnb3oBaTensaMu NpogyKunu;

r) TeMu, KTO 3aMHTEpPecoBaH B €UHOM NMOHUMaHUW TEPMUHOMOMUKN, MPUMEHAEMON B MEHEIXKMEHTE
KayecTBa (Hanpumep, NoCTaBLUUKN, MOTPEOBUTENN, pernaMmeHTUpYIoLLME OpraHbl);

4) TeMU CTOpOHaMW, BHYTPEHHVMMMW WM BHELWHUMU MO OTHOLUEHMIO K OpraHv3aumu, KOTopble
OLlEeHMBAIOT CUCTEMY MEHEKMEHTA KayecTBa Unm nNpoBepsAloT ee Ha cooTBeTcTBMe TpebosaHuam FOCT
P UCO 9001 (Hanpumep, ayanTopsbl, opraHbl No ceptudmrkauun/perncTpaumm);

€) TeMn CTOpOHaMW, BHYTPEHHUMM UMM BHELUHUMW MO OTHOLUEHWIO K OpraHu3auuun, KoTopble
KOHCYNbTUPYIOT MMM NPOBOAAT OOydYeHMe MO CUCTEME MEHEeKMEHTA KayecTBa, COOTBETCTBYHLLEWN
[aHHOW opraHu3auuu;

X) paspaboTynkaMm COOTBETCTBYHOLLUNX CTaHAAPTOB.

2. OCHOBHbIE NOSOXEHUSA CUCTEM MEHEIKMEHTA KavecTBa

2.1. ObocHoBaHMEe HEObXOAUMOCTN CUCTEM MEHEPKMEHTa KavyecTBa

CucteMbl MeHeKMeHTa KayecTBa MOryT COOEWCTBOBaTb OpraHv3aumMsim B MOBbILEHUU
YAOBNETBOPEHHOCTN NOTPEOUTENEN.

MoTpebutensm HeobGxoaMma nNpPOOYKUMSl, XapakTEPUCTMKM KOTOPOW yAOBNETBOPSNM Obl  UX
NoTpebHOCTM U OXMAaHUSA. ATU NOTPEOHOCTM U OXMOAHWS, Kak MpaBuio, OTPaXalTCsl B TEXHUYECKUX
YCNOBUAX Ha NPOAYKUMIO 1 0BbIYHO cunTatoTes TpeboBaHuaAMKU noTpebutenen. TpeboBaHUst MoryT ObiTb
yCcTaHOBMNeHbl NoTpebuTenem B KOHTpaKTe UMM ONpeaeneHbl camoln opraHusauuein. B nobom cnydae
NpMemMnemMocTb NPOAYKLUMM B KOHEYHOM cYeTe ycTaHaBnuBaeT notpeduTens. Mockonbky noTpebHocTn n



oXugaHvus noTpebuTenen MeHsITCH, OpraHu3auMu TakkKe WCMbITbIBAT AaBreHne, obycrnoBneHHoe
KOHKYPEHLMEN WU TEXHWYECKMM MPOrPecCcoM, OHM [OIDKHbl MOCTOSHHO COBEPLUEHCTBOBATbL CBOK
NPOAYKLUIO 1 CBOW MPOLIECCHI.

CuctemMHbI  nogxod K MEHeMKMEHTY KavecTBa MobyxgaeT opraHvsaunm aHanusvMpoBaTb
TpeboBaHnss noTpebutenen, onpegenaTe MPOLECCHl, CMOCOBCTBYIOLWME MOMYYEHUIO NPOAYKUMU,
npuemMnemMon ans notpebutenen, a Takke nNogdepxmBaTb 3TV MPOLIECCHI B YNPaBrsieMOM COCTOSIHUW.
CuncrteMa MeHepKMeHTa KayecTBa MOXET OblTb OCHOBOW MOCTOSIHHOMO Yry4LIEHUS C LEenbio yBeNUYeHus
BEPOSITHOCTU MOBLILWEHUS YOOBNETBOPEHHOCTU Kak MOTpebuTenen, Tak MU OPYrnx 3anHTEPECcOBaHHbIX
cTtopoH. OHa [aeT yBEPEHHOCTb CaMol OpraHusauum 1 noTpedbuTensm B ee CnOcOBHOCTM MOCTaBNATb
NPOAYKLMIO, MOSTHOCTHIO COOTBETCTBYHOLLYIO TPEOOBAHUSIM.

2.2. TpeboBaHusa kK cucTeMaM MeHe)KMeEHTa KadecTBa 1 TpeboBaHMs K NpoayKUmm

CewmelictBo ctaHgaptoB MCO 9000 npoBoauT pasnuuue mexagy TpeboBaHWsIMM K CUCTEMaM
MeHeXXKMeHTa KadecTBa 1 TpeboBaHMAMUN K NPOAYKLIMN.

TpeboBaHMa K cucTemMam MeHemkmeHTa kadectBa yctaHoBneHol B TOCT P UCO 9001. Onm
ABMASIOTCA OOWUMU M MPUMEHVMMbBIMM K OpraHuM3auusMm B JHOObIX CEKTOpax MPOMbILLIIEHHOCTU WK
3KOHOMWKM He3aBUCMMO oOT kateropum npogykumn. FOCT P MCO 9001 He ycTaHaBnuBaeT TpeboBaHMM K
NPOAYKLUN.

TpeboBaHMAa K NpOAYKUMM MOTYT ObITb YCTAHOBMEHbI NOTPEOUTENAMU UM OpraHu3auuen, ncxoast
13 npegnonaraembix 3anpocoB nNoTpebutenen nnu TpeboBaHun pernaMmeHToB. TpeboBaHUs K NpogyKuum
U B psife CnydaeB K CBA3aHHbIM C HEW npoueccam MOryT COAepXKaTbCsl, Hanpumep, B TEXHUYECKMX
YCNOBUSIX, CTaHgapTax Ha NpOAyKUMIO, CTaHdapTax Ha MpoLecChbl, KOHTPAKTHbIX COrMalleHusix wu
pernameHTax.

2.3. MNoaxopn kK cmctemam MeHe)KMeHTa KayecTBa

Mogxon k paspaboTke M BHEOPEHUIO CUCTEMbI MEHEIKMEHTA KayecTBa COCTOWUT M3 HECKOJTbKUX
CTYMEeHeN, BKITIOYaloLLNX:

a) yCTaHOBMEeHNe NoTpebHoCTen 1 0XngaHum notTpedbutenen n opyrmx 3aMHTEPECOBaHHbIX CTOPOH;

0) pa3paboTKy NONUTUKM 1 Lienen opraHnsaumm B o06nactu ka4ecTBa;

B) YCTaHOBMEHWE MpPOLECCOB W OTBETCTBEHHOCTM, HeobXoauWMbIX ONSA OOCTUXEHUSA uenen B
obnactn kayecTBa;

r) yCTaHOBMEHNE M onpegerneHne HeOOXOAMMbIX PecypcoB M obecneveHne UMK Anst LOCTUXKEHMUS
Luenen B obnactu kKa4ecTBsa;

4) pa3paboTky METOAOB 41151 UBMEPEHUSsT Pe3YNbTaTUBHOCTM U 3h(PEKTMBHOCTM KaXK4Oro NpoLecca;

€) NPMMEHEHNE AaHHbIX 3TUX M3MEPEHUIN NS ONPeAEneHns pe3ynbTaTUBHOCTU U 3PEKTUBHOCTH
Kaxgoro npouecca;

X) onpeaeneHne cpeacTs, HEOOXOAMMBIX ANst NPeaynpexXaeHnst HECOOTBETCTBUM U YCTPAHEHUSA NX
NPUYNH;

n) pa3paboTKy M MpumMeHeHne npouecca Ans NOCTOSHHOrO YMyYlleHUs CUCTEeMbl MEHEeIKMeEHTa
KayecTBa.

Takon nogxon Takke MNPUMEHSIETCS ONA noadepxaHns B paboyem COCTOSHUM W yhydlleHus
MMetoLLencs CUCTEMbl MEHEAXXMEHTa KayecTBa.

OpraHusauumsi, NpUHMMatoLLlasi ykasaHHbIA Bbile Mo4Xon, CO34aeT YBEPEHHOCTb B BO3MOXHOCTSIX
CBOMX MpPOLLECCOB WM KayecTBe CBOEW MNpOoAyKuMM, a Takke obecneymBaeT OCHOBY AN MOCTOAHHOIO
ynyJuweHus. OTO MOXeT NPMBECTU K BO3pacTaHUIO YAOBMETBOPEHHOCTU MOTpeduTenen u Opyrux
3aNHTEPECOBAHHLIX CTOPOH U YCNEXyY OpraHu3aLmu.

2.4. TpoueccHblin noaxon

Jliobas geATenbHOCTb MM KOMMMEKC OeATEeNbHOCTU, B KOTOPOW MCNONb3YHTCA pecypcbl Ans
npeobpa3oBaHMs BXOAOB B BbIXOObl, MOXET paccMaTpMBaTbCH Kak NpoLecc.

UTtobbl pe3ynbTaTMBHO (OYHKUMOHUPOBATb, OPraHuW3auum OOMKHbI OMpefensts U ynpaBnsTb
MHOFOYUCIIEHHBIMW B3aMMOCBSA3aHHbIMU M B3avMOAEMNCTBYOWMMU npoueccamn. YacTto BbiIxog OAHOrO
npouecca obpa3yeT HemnocpeacTBEHHO Bxoh cregywuwero. CuctemaTtnyeckas waeHTudukaums u
MEHEeIXKMEHT MPUMEHSIEMbIX OpraHuM3aumMen MnpoueccoB W npexge Bcero obecneyeHus  MX
B3aMMOAEeNCTBNS MOTYT CHMTATLCA "NPOoLECCHbIM NOAX0A0M".

HasHauyeHne HacToswero crtaHgapta - nobyxgaTb NPUHATME MPOLECCHOro noaxoda K
MEHEe)KMEHTY OpraHm3auum.

Ha pucyHke 1 npvBeaeHa ocHOBaHHasi Ha NPOLECCHOM NOoAXoAe cMCTeMa MeHePKMEHTa KavyecTBa,
onucaHHasa B cemeinctee ctaHgaptoB MICO 9000. OH nokasbliBaeT, UYTO 3avHTepecoBaHHblE CTOPOHbI
UrpalT CyLWECTBEHHYK pOfb B MPELOCTABMEHUM OpraHvM3aumM BXOAHbIX AaHHbIX. HabniogeHve 3a
YOOBMETBOPEHHOCTBIO  3aMHTEPECOBAHHbIX CTOPOH TpebyeT oOueHKn WHdopMaunM, Kacatollencs
BOCMPUATMSA 3aMHTEPECOBAHHBIMA CTOPOHaMK CTEMNEHW BbINMOMHEHUSA WX MOTPEOHOCTEN U OXMOAHWNA.
Mogenb, npuBegeHHas Ha pUCyHKe 1, He NokasbiBaeT NPOLECChl HA AeTanbHOM YPOBHE.

— [IOCTOAHHOE YyJIyulleHue ]
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PucyHok 1. Mogenb cuctemMbl MEHEPKMEHTA KavyecTBa,
OCHOBaHHOW Ha NPOLECCHOM Noaxoae

2.5. MNonunTtuka n uenun B obnactun kadyectsa

Monntnka M uenm B 0oGnacTM KayecTBa YCTaHaBMMBAKTCS, YTOObI CNYXMTb OPUEHTMPOM ArNis
opraHusaumm. OHW onNpedenslT Xenaemble pesynbTaTbl W CNOCOBCTBYKT  UCMOSMb30BaHUIO
opraHu3aumen pecypcoB [Ansl OOCTWXKEHUsI 3TUx pesynbTaTtoB. [lonvTuka B obnactn KadecTBa
obecneunBaeT ocHoBy Anga pas3paboTkM M aHanu3a uenem B obnactu kadectsa. Llenu B obnactu
KayecTBa HeoOXoAMMO cornacoBbiBaTb C MOMUTMKOM B 00nacTy KadecTBa W MPUBEPKEHHOCTLIO K
NMOCTOSIHHOMY YIyYLUEHWIO, a pe3yrnbTaTbl AOMKHbI ObiTb n3MepuMbiMK. [ocTvkeHue uenen B obnactu
KayecTBa MOXeT OKa3blBaTb MO3UTMBHOE BO3AENCTBME HA KAYeCTBO NPOAYKUUN, 3¢hEKTUBHOCTL PaboThl
n duHaHCOBbIE MOKasaTenu W, CrnegoBaTeNbHO, Ha  YAOBMETBOPEHHOCTb W YBEPEHHOCTb
3aNHTEPECOBAHHbLIX CTOPOH.

2.6. Ponb BbICLLErO pyKOBOACTBA B CUCTEME MEHEMXXMEHTa KavyecTBa

C nomowbio nMaepcTBa W peanbHbIX OEWCTBUW BbICLLEE PYKOBOACTBO MOXET CO3gaBaTb
00CTaHOBKy, CMOCOOCTBYIOLLYIO MOSIHOMY BOBII€YEHUIO PabOTHMKOB U 3dhpekTUBHOM paboTe cuctembl
MeHeKMeHTa KayecTBa. [lpyHUUMNBI MeEHeXMEeHTa KayecTBa MOryT WCMOMb30BaTbCA  BbICLLIMM
PYKOBOACTBOM Kak OCHOBa AJ151 BbINOSIHEHMS CBOEN pOnu B:

a) paspaboTke n nogaepaHuy NONUTUKA U LieNen opraHu3auum B 06nacTn kKayecTsa;

0) nonynapusauum NOAUTUKM W Lenen B obnactn ka4ecTea BO BCEW OpraHM3auuun Ang noBbILLEHWS
OCO3HaHM1s, MOTMBALMN U BOBMEYEHMS NEPCOHana;

B) obecneveHnn opueHTauum Ha TpeboBaHus NOTpeduTeNel BO BCE opraHnsauum;

r) obecneyeHnn BHeAPEHUS] COOTBETCTBYIOLLMX NPOLIECCOB, NO3BONALIMX BbINOMHATE TpeboBaHuMsA
noTpebutenen n Apyrmx 3anHTEpPeCcoBaHHbIX CTOPOH W JOCTUraTh Lenen B obnactu KavyecTsa;

4) obecneyeHun pa3paboTkv, BHEOPEHUS U nogaepXaHusa B paboveM coCToAHUU 3hEEKTMBHON
CUCTEMbI MEHEKMEHTA KayecTBa AN1s JOCTMXXEHUS 3TUX Lernen B obnactn kavyecTsa;

e) obecnevyeHun HeobxooMMbIMU pecypcamu;

) NpoBeAEeHUN NePUOANYECKOro aHanu3a CUCTEMbl MEHEKMEHTA KavyecTBa;

1) NPUHATUM PELLEHNIA B OTHOLLEHWUM NOMUTUKM 1 Lenen B obnactu KavecTsa;

K) MPUHSATMW peLLEHMIA MO MepaMm yIyudLlLeHNsi CUCTEMbI MEHE)KMEHTA Ka4yecTBa.

2.7. JokymeHTaums

2.7.1. 3HayeHVe OOKyMeHTaLmmn

[okymeHTaums OaeT BO3MOXHOCTb MepedaTb CMbICHT W nocregoBaTenbHOCTb AencTBuin. Ee
npMMeHeHne cnocobCcTByET:

a) OOCTWKEHMNIO COOTBETCTBUSA TPeOOBaHUAM MOTPEOMTENS U YNYYLLIEHUIO KAYECTBa;



6) obecneyeHno COOTBETCTBYIOLLEN NOATOTOBKN KafpoB;

B) MOBTOPSIEMOCTHM M NPOCMEXMBAEMOCTY;

r) obecneyeHno O0BLEKTUBHbBIX CBUOETENBCTB;

4) oueHMBaHWo 3OEKTUBHOCTM U MOCTOAHHOW MPUTOAHOCTU CUCTEMbBI MEHEOXKMEHTA KayecTBa.

PaspaboTka foKyMeHTaumm He AormkHa ObiTb camoLenbio, a JOIKHA A00aBNSATh LLEHHOCTb.

2.7.2. Buabl JOKYMEHTOB, MPUMEHSAEMbIX B CUCTEMaxX MEHE)KMEHTa KayecTsa

B cuctemax meHempkMeHTa kayecTBa NPMMEHSIIOTCS criefytoLme Buabl JOKYMEHTOB:

a) AOKYMEHTbl, MpefocTaBnsiowme CornacoBaHHyld WHAOPMAUMIO O CUCTEME MeHeaXMeHTa
KayecTBa opraHusaLlmu, NnpegHa3Ha4YeHHYo Kak anst BHYTPEHHErO, Tak U BHELLIHErO MONb30BaHUS; K TAKUM
OOKYMeHTaM OTHOCATCH PyKOBOACTBA NO Ka4ecTBY;

6) OOKYMEHTbI, ONMUCHLIBALLNE, KaK CUCTEMA MEHEMKMEHTA KavyecTBa NPUMEHSETCS K KOHKPETHOM
NPOAYKLUN, MPOEKTY UMM KOHTPAKTY; K TAKUM JOKYMEHTaM OTHOCATCS NilaHbl Ka4ecTBa;

B) [OKYMEHTbI, yCTaHaBnMBalLwme TpebOBaHUSA; K HUM OTHOCATCA [OOKYMEHTbl, CoAepXaiime
TexHu4yeckue TpebosaHus;

) AOKYMEHTbl, COAepallime pekoMeHOauuu Unv npeasiokeHus; K HUIM OTHOCATCA MeToAnYecKue
OOKYMEHTBI;

) OOKYMEHTbI, coaepxalume uHdopmaumio 0 TOM, Kak nocrnegoBaTerlibHO BbIMNONHATL AEACTBUS U
NpPOLEeCChl; TakMe LOKYMEHTblI MOryT BKMOYaTb JOKYMEHTUPOBaHHbIE NpoLeaypbl, paboune MHCTPYKUMK 1
yepTexu;

€) [LOKYMEHTbI, coAepxalime OoObeKTMBHbIE CBWOETENbCTBA BLIMNOMHEHHLIX OEWCTBUA UMK
OOCTUTHYTbIX Pe3yrnbTaToB; K TakMM AOKYMEHTaM OTHOCSATCS 3anuCHu.

Kaxxpgas opraHusauus onpegensiet o6beM HeobxoouMON OOKYMeHTauum U ee HocuTenu. JTo
3aBMCUT OT Takmx pakTopoB, Kak B1A 1 pa3mep OpraHvM3auum, CNoXHOCTb U B3aMMOLENCTBME NPOLECCOoB,
CMNOXHOCTb Npoaykuun, TpeboBaHus noTpebuTenen, cCOOTBETCTBYKOLME obOsA3aTenbHble TpeboBaHus,
NPOAEMOHCTPUPOBAHHbIE CMOCOOHOCTM MepcoHana, a Takke OT rmybuHbl, OO KOTOpoW Heobxoaumo
NoATBEPXAATb BbINONIHEHME TPEOOBaHUN K CUCTEME MEHE)KMEHTA KayecTBa.

2.8. OueHuBaHue cucteMm MeHegkKMeHTa KadecTBa

2.8.1. OueHMBaHMe NpoLEecCoOB CUCTEMbI MEHEKMEHTA KayecTBa

Mpn oueHke cuCcTeM MeHeMKMEHTa KadecTBa criegyeT 3ajaBaTb YeTblpe OCHOBHbIX BOMpoca B
OTHOLLEHMUN KaXXAO0ro oLeHnBaemoro npowecca:

a) BbISIBMEH M ONpeaeneH nn cooTBETCTBYOWMM 06pa3om npouecc?

6) pacnpegeneHa N OTBETCTBEHHOCTbL?

B) BHEOPEHbI 1 NoagaepXKMBatoTcs N B paboyem cocTostHUM npoLeayphbl?

r) addekTNBEH N NPOLIECC B JOCTVXKEHUN TpebyeMbIX pe3ynbTaTtoB?

CoBOKyMHblE OTBETbI Ha MNpPUBEOEHHblE BbIE BOMNPOCHI MOryT OMNpefenuTb pesynbTaThl
oueHnBaHus. OLeHKa CUCTEMbI MEHE)KMEHTA KayecTBa MOXET pasnunyatbcs no obnactv NpUMEHeHUs u
BKITIOYaTb Takve BUAbl 4eATENbHOCTU, Kak ayanT (MpOBEpPKY) U aHanm3 CUCTEMbl MEHEDKMEHTA KavyecTBa,
a TaKKe CaMOOLIEHKY.

2.8.2. Ayant (npoBepka) CUCTEMbI MEHEIXKMEHTA KayecTBa

AyanTtbl (NPOBEPKM) MPUMEHSIIOT ANA onpedeneHus cTeneHy BbiNoNHeHUs TpeboBaHu K cucteme
MeHeXXMeHTa kadecTBa. HabniogeHns ayoutoB (NpoOBEpOK) UCMOMb3yT ANS OUEeHKU 3dEKTUBHOCTU
CUCTEMbI MEHEPKMEHTA KayecTBa 1 onpeneneHns BO3MOXHOCTEN ANs ynyylleHus..

AyauTsbl (MpoBepkn), NPoBOANMbIE NEPBON CTOPOHOMN (CaMon opraHusaLumen) unu oT ee UMeHu ang
BHYTPEHHUX LENnew, MOryT CINyXMTb OCHOBOW AN [EeKnapupoBaHuMs oOpraHuM3auMen O CBOEM
COOTBETCTBUM.

Ayoutbl (MpoBepKX), MPOBOAMMbIE BTOPOM CTOPOHOW, MOTYT MPOBOAMTBCS MNOTpebutensamm
opraHu3aumv unu gpyruMmm nuuamm ot MMeHn noTpedbuTenen.

Ayoutbl  (MpoBepKX), MPOBOAMMbIE  TPETbEM  CTOPOHOW,  OCYLUECTBNATCA  BHELUHUMM
He3aBMCUMbIMW OpraHmusaunsamn. Takue opraHu3daumu, OBblMHO MMeloLMe akkpeauTauui, nNpoBogdAT
cepTMduKkaumio Ha cooTBeTcTBNE TpeboBaHnsIM, Hanpumep TpebosaHuam FTOCT P MCO 9001.

NCO 19011 copepxmT MeToaMyeckne ykasaHus no ayauty (mpoBepke).

2.8.3. AHanua cucteMbl MEHEOXXMEHTA KavyecTBa

OpHa 13 3agad BbICLIEro pyKOBOACTBA - MPOBEAEHNE PerynsipHOro CUCTEMaTUYECKOro OLLEeHNBaHNS
NPUrogHoOCTW, afAeKkBaTHOCTU, 3PAEKTUBHOCTU U Pe3yrbTaTUBHOCTM CUCTEMbI MEHEOXKMEHTA Ka4yecTBa C
y4yeToM MONMUTUKM M Uenei B obnactu kadectBa. ATOT aHanM3 MOXET BKIYaTb PacCMOTPEHUE
HeoOXoaMMOCTM ajanTauuyM MOMUTUMKM K uUener B o00nacTM KadecTBa B OTBET Ha W3MEHEHWe
noTpebHOCTEN U OXNAAHMIN 3aHTEPECOBAHHbLIX CTOPOH. AHanNu3 BKoYaeT onpeaeneHne notpedHoctu B
[OEencTBUAX.

Mpn aHanM3e cucTembl MeHEeIKMEHTa KayecTBa Hapsigy C OPYTMMW UCTOYHMKaMKM MHAOpPMaLmu
NCMorb3yloT OTYETHI MO ayauTaMm (NpoBepKam).

2.8.4. CamooueHka



CamooLeHKka opraHm3aumm SBAseTca BCECTOPOHHUM U CUCTEMATUYECKMM aHanNn3oM AeAaTenbHOCTU
opraHu3aummM W pes3ynbTatoB MO OTHOLUEHMIO K CUCTEME MEHEMXMEHTa KayecTBa WM MoAenu
COBEpLUEHCTBA (HanpumMep, MOAENM NPEMMM Mo Ka4yecTBy).

(B peq. NameHnenunst N 1, yTB. MNoctaHoBneHnem MNocctaHgapta PO ot 07.07.2003 N 238-cT)

CamooueHka MoxeT daTb obuee npedcTaBneHWe O OEATENbHOCTU OpraHmsauuMn u CTeneHu
pasBUTUS CUCTEMbI MeHeKMeHTa kadecTBa. OHa MOXET Takke MOMOYb OnpenenuTb opraHu3auum
obnacTu, Hy)xgatLmecs B yny4yleHnum, u NnpuopuTeThl.

2.9. MNocTosAHHOE ynyuLleHne

Llenbio MOCTOSIHHOrO  yNyudlEeHUs CUCTEMbI MEHEeMXMeHTa KadecTBa SBMSETCS YBeNWyeHve
BO3MOXHOCTM MOBbILLEHNSA YOOBMETBOPEHHOCTU MNOTpebutenen u Apyrnx 3avHTEpPECOBaHHbIX CTOPOH.
JencTeusa no yny4lleHuto BKITIoYaloT:

a) aHanu3s v OLEeHKY CYLLECTBYIOLLETO NOSIOXKEHUS ANsl ONpeAernenHnii obnacten aAns ynyyleHus;

0) ycTaHoBNeHWe uenemn ynyyleHus;

B) MOMCK BO3MOXHbIX PELLEeHNIA OIS JOCTUXKEHUS Lenen;

r) oLeHmBaHune 1 BbIGOp peLueHnii;

[) BbINOSIHEHME BbIOPaHHbIX peLLIeHnN;

€) n3MepeHue, NPoBEpPKY, aHanmM3 U OLIEHKY pe3ynbTaToB BbINOMHEHWUs Af1S YCTAHOBMNEHMS TOrO,
OOCTUTHYTbI 1K Lienu;

X) 0ohopMneHne U3MEHEHUIA.

Pe3ynbTaTbl aHanM3upyloT C Lenbio YCTaHOBMEHUS anNbHENUNX BO3MOXHOCTEN AN YIYYLLEHUSI.
Takum obpasom, ynydleHne SBNsSieTCst NOCTOsIHHBIM AencTBuem. O6paTHas cBsA3b OT noTpebutenen u
OPYrMX 3anHTEPECOBAHHLIX CTOPOH, ayauTbl (MPOBEPKW) M aHanM3 CUCTEMbl MEHEMXMEHTa KadyecTBa
MOTyT TaKxXe UCMoNb30BaTbCA ANs onpeaeneHns BO3MOXHOCTEN YIyULLIEHNS.

2.10. Ponb cTatuctnyecknx Metogos

Vcnonb3oBaHne CTaTUCTUYECKMX METOAOB MOXET MOMOYb B MOHMMaHUM M3MEHYMBOCTU MU,
crnegoBaTteribHO, MOXET NMOMOYb OpraHM3aunsM B pelleHnm NpobnemM v NoBbILWEHUN Pe3yrbTaTUBHOCTU U
achdekTMBHOCTU. DTN MeTOoAdbl Takke CMOCOOCTBYIOT NydllemMy MPUMEHEHMIO MMEIOLUMXCA B Hanu4mu
OaHHbIX 4N OKasaHWs NOMOLLM B NPUHATUN PELLEHNN.

M3MeHYMBOCTL MOXHO HabntogaTb B XO4e W pesyribTaTax MHOMMX BMAOB AEATENbHOCTU, Aaxe B
YCINOBMSIX OYEBUAHOM CTabMMbHOCTU. TaKyld W3MEHYMBOCTb MOXHO MpocreauTb B U3MepsieMbIX
XapakTepucTukax npogykumm u npoueccoB. Ee HanvMune MOXHO 3aMeTUTb Ha pasfU4HbIX CTagusix
YKM3HEHHOTO LMKNa NpoayKLMM OT UCCneaoBaHnst pbiHKa 40 00CnyXMBaHUs noTpeduTenen n ytunusawmu.

Cratuctnyeckne mMetofbl MOTYT NMOMOYb MPU U3MEPEHWMU, ONUCAHWUMK, aHanuse, UHTepnpeTaumm u
MOOENNPOBAHMM TakoW U3MEHUYMBOCTU AaXe MPU OTHOCUTENbHO OrpaHMYeHHOM KONMYEeCTBE LaHHbIX.
CraTucTnyeckMin aHanua TakMx OaHHbIX MOXET MOMOYb Nydlle MOHATb Npupody, MacwTad v Mpu4mHbI
N3MEHYMBOCTU, CMOCOOCTBYS TakMuM 0OpasoM peLleHuIo U Aaxe npegynpexgeHuio npobnem, kotopble
MOryT BbITb pe3ynbTaToOM Takoh U3MEHUYMBOCTU, @ TAKKE NOCTOSHHOMY YIyYLLEHMIO.

MeToguyeckue ykasaHus MO MPUMEHEHUIO CTaTUCTUYECKMX METOAOB B CUCTEME MEHEeKMEHTa
kayecTBa npmeeneHol B ICO/TO 10017.

2.11. HanpaBneHHOCTb CUCTEM MEHE)KMEHTA Ka4yeCTBa U APYrMX CUCTEM MEHELKMEHTa

Cuctema MeHeKMeHTa KadyecTBa SIBMSETCA 4acTbld CUCTEMbl MEHEe)KMEHTa opraHv3auuu,
KOTopasi HamnpaBfneHa Ha JOCTWXKeHWe pesyrbTaToB, B COOTBETCTBMM C LiensiMM B obnactn kavecTsa,
4yTOObI YOOBMNETBOPATL MOTPEOHOCTM, OXmaaHus n TpeboBaHWMA 3aMHTepecoBaHHbIX CTOPOH. Llenn B
obracTu kadecTBa JOMONMHAT APYrUe Lieny opraHM3aunmy, CBsi3aHHble ¢ pa3BuTneM, UHAHCMPOBaAHUEM,
peHTabeNbHOCTLIO, OKPY>KAOLLEN cpedom, OXpaHou Tpyaa 1 6e3o0nacHOCTbO. PasnnyHble YacTu cuctemsl
MEeHeI)KMeHTa opraHv3aumm MoryT ObiTb MHTErPUPOBaHbI BMECTE C CUCTEMOWN MEHEAXXMEHTa kayecTea B
€0VHYI0 CUCTEMY MEHeMXMEHTa, WCMOoMb3ylLwyl obwme anemeHTel. OTO0 MOXeT obnerynTtb
nnaHMpoBaHWe, BbIAENEHME pPEecypcoB, oOnpederieHne [OOMOSNIHUTENbHBIX LeNen M OLEHKYy obLien
acpdekTmBHOCTM oOpraHmsauun. Cuctema MeHeKMEHTa opraHusdaumMm MoxeT ObiTb oueHeHa Ha
COOTBETCTBME COOCTBEHHbIM TpeboBaHuMaM opraHu3aumn. OHa MOXeT ObiTb Takke npoBepeHa Ha
cootBeTcTBMe TpeboBaHuam FTOCT P MCO 9001 n TOCT P UCO 14001. OTtn ayautbl (MpOBEPKM) MOTYT
NPOBOAUTLCS OTAENBHO UMM COBMECTHO.

2.12. BsaumocBA3b Mexay cMcteMamum MEHeKMEHTA KavyecTBa U MOLENSIMM COBEPLUEHCTBA

Moaxoabl cucteM MeHeIKMeHTa KayecTBa, npuBedeHHble B cemencTee ctaHgaptos MCO 9000, u
MOZENN COBEPLUEHCTBA OCHOBaHbI Ha 06LWmx npuHumnax. Oba aTn nogxoaa:

a) 4alT BO3MOXHOCTb OpraHn3aLmmn BbiISBUTb CBOW CUITbHbIE U Criabble CTOPOHbI;

6) cogepxaT MNONOXEHMS MO OLEHMBAHMWIO B CPAaBHEHUN C OOLLUMKU MOAENsiMU;

B) obecneyvmBaoT OCHOBY AN MOCTOSAHHOMO YNyYLUEHMS;

r) BKIOYAT CNOCOObI BHELLHETO NPU3HAHWS.

Pasnuune mexay nogxogamu cucteM MeHemkMeHTa kadectBa cemerictea MCO 9000 n mogensmu
COBEPLLEHCTBA 3akyaeTcsa B nx obnactax npumeHeHus. CtangapTel cemenctea MICO 9000 copepxaT
TpeboBaHWs K CUCTEMaM MEHEKMEHTa KadeCcTBa W pekoMeHAauuMu Mo YMyyleHUo OeATerNbHOCTY;
OLEeHMBaHME CUCTEM MEeHedXMeHTa KayecTBa yCTaHaBMnMBaeT BbIMOMHEHWe 3Tux TpeboeaHuin. Mogenwu



COBEpLUEHCTBa cofepXkaT KpUTepun, No3BonsoWmne NpoBoANUTL CPaBHUTENbHYIO OLEHKY AeATENbHOCTM
opraHusaumu, M 3TO MPUMEHMMO KO BCEM BMOaM AESATENbHOCTM U KO BCEM 3aUHTEpPEecoBaHHbLIM
cTtopoHaMm. Kputepum oueHKM B MOAENsX COBepLUeHCTBa ObGecrneuyvBaloT OpraHu3aumum OCHOBY Afis
CpaBHEHUs ee OeATeNbHOCTU C AeATeNIbHOCTbIO OPYrMX OpraHu3aumi.

3. TepmuHbI 1 onpeaenexHnst
TepMmuH, onpeaensieMblii B KakoM-Mbo ApyroM MecTe HacTOsILLEro pasgena, BblOENeH >XUPHbIM

wpudtoM. 3a HMM B ckobkax criefyeT ero NopsAKoBbIN HOMeP. Takow BblAENEHHbIN XUPHBIM LPUATOM
TEPMUH MOXET BbITb 3aMeHeH B onpegeneHun ero cobCTBEHHbIM onpegeneHneM. Hanpumep:

KoHcynbTaHTlntoc: npumedaHue.

BBuay TOro, 4TO0 TEXHMYECKN HEBO3MOXHO peanv3oBaTth BbilleCKa3aHHOE, TEPMUHbI, BblAEeNEeHHbIE
XMpPHbIM WpndToM, OyayT HabpaHbl NPONUCHLIMU ByKBaMMU.

- MPOOYKUUA (3.4.2) onpepeneHa kak "pesynbTtaT NMNPOLECCA (3.4.1)";

- MPOLECC onpegeneH kak "COBOKYMHOCTb B3aMMOCBSA3aHHbIX UMW B3aUMOAEWCTBYIOLLMX BUAOB
OedaTenbHOCTU, NpeobpasyroLmx BXxoabl B BbIXO4b!".

Ecnn tepmuH "TIPOLIECC" 3ameHuTb ero onpegenexHnem, To Toraa:

- NPOOYKUMNA  craHoBUTCA  "pe3ynbTaTOM  COBOKYMHOCTM  B3aMMOCBSI3@HHbIX — UIK
B3aMMOOEWNCTBYIOLLNX BUOOB AeATENbHOCTU, Npeobpasyownx BXoabl B BbIXOAbI".

Ecnn noHATMe wmeeT cneunanbHOE 3HavyeHMe B KOHKPETHOM KOHTeKcTe, To obnactb
ncnonb3oBaHusa obo3HavYaeTca 3akNio4YeHMeM B YrroBble CKOOKM <> nepepq onpegeneHvem. Hanpumep,
TEXHUYECKNW SKCMEPT <ayaut> (3.9.11).

3.1. TepMuHbI, OTHOCALLMECS K KaYeCcTBY

3.1.1. KAYECTBO (en QUALITY; fr QUALITE): CrteneHb cootsetctBus COBOKYIHOCTU
npucywmnx XAPAKTEPUCTUK (3.5.1) TPEBOBAHUAM (3.1.2).

(B pea. NameHeHus N 1, ytB. MNocTtaHoBneHmem NocctaHgapta PP ot 07.07.2003 N 238-cT1)

Mpumevanus <*>. 1. TepMUH "KadeCTBO" MOXET MPUMEHSITLCA C TakKMMK NpunaratesibHbIMKU, Kak
Nroxoe, XopoLlee 1M OTIINYHOE.

2. TepMuyH "mpucywimin’ B OTAMYmMe OT TEPMUHA "MPUCBOEHHBIN" O3HAYaeT UMEKLMNNCSH B YEM-TO.
Mpexge BCcero aTo OTHOCUTCS K MOCTOAHHBIM XapaKTepUCTUKaM.

<*> [Mpumeyanunsa npueedeHbl B pegakumm, otnmydHom ot MCO 9000.

3.1.2. TPEBOBAHWE (en REQUIREMENT; fr EXIGENCE): NMoTpe6HOCTb nnu oxugaHue, Kotopoe
yCTaHOBMNEHO, 06bIYHO NpeanonaraeTcs Unm ABnseTcs oba3aTensHbIM.

(B peq. NameHneHunst N 1, yTB. MNoctaHoBneHnem MNocctangapta PO ot 07.07.2003 N 238-cT)

Mpumevanusa. 1. "O6blMHO npeanonaraeTcs” O3HA4yaeT, 4YTO 9TO OOWenpuHATas npakTvka
OPTFAHU3ALIMN (3.3.1), ee MOTPEBUTENEWN (3.3.5) n apyrux 3AMHTEPECOBAHHbLIX CTOPOH
(3.3.7), korga npegnonaratoTca paccMaTpuBaemble NOTPEBHOCTU NN OXNOAHUSA.

2. [Ina o6o3Ha4YeHns1 KOHKPETHOro Buaa TpeboBaHns MOryT NPUMEHATLCA onpedensiowme croea,
HanpvMep TpeboBaHve K NpoayKumun, TpeboBaHne K MeHeDKMEHTY KavecTBa, TpeboBaHne notpebutens.
(B pea. NameHeHns N 1, ytB. NocTtaHoBneHnem NocctaHgapta PO ot 07.07.2003 N 238-cT)

3. YcraHoBneHHbIM gBngeTcd Takoe TpeboBaHMe, KOTOpoOe OMpeferneHo, Hanpumep, B
OOKYMEHTE (3.7.2).

4. TpeboBaHUsA MOTyT BblABUraTbCS Pas3nMyHbIMU 3aMHTEPECOBAHHBIMU CTOPOHAMM.

3.1.3. TPAOAUNA (en GRADE; fr CLASSE): Knacc, copT, kateropusi unu paspsg, npMcBOEHHbIE
pasznuyHeiM TPEBOBAHWAM (3.1.2) k kavectsy MNPOOYKUUN (3.4.2), TNIPOLECCOB (3.4.1) wnnu
CUCTEM (3.2.1), MetoLmx To e camoe (PyHKLUMOHarNbHOE NpUMEHEHNE.

(B peq. NameHnenunst N 1, yTB. MNoctaHoBneHnem Nocctangapta PO ot 07.07.2003 N 238-cT)
Mpumep: knacc aBnabuneTa Unn KaTeEropusl FOCTUHNLIbI B CMPABOYHMKE FOCTUHULL.
MpumeyaHue. Mpu onpegeneHnn TpeboBaHMA Kk kKa4ecTBY rpagaums 06bI4HO yCTaHABNUBAETCS.

3.1.4. YOOBJNIETBOPEHHOCTb TMOTPEBUTENEN (en CUSTOMER SATISFACTION; fr
SATISFACTION DU CLIENT): BocnpusiTue notpebutensimm crenenu sbinonHeHms ux TPEBOBAHUN
(3.1.2).

(B pea. NamereHuns N 1, ytB. NocTtaHosneHmem Nocctangapta P® ot 07.07.2003 N 238-cT)

Mpumedanusa. 1. XKanobbl notpebutenen SBNAOTCA MNoOKa3aTenemM HU3KOW yOOBMETBOPEHHOCTU
notpebutenen, ogHako WX OTCYTCTBME He 00HA3aTenbHO npeanonaraeT BbICOKYK YAOBNETBOPEHHOCTb
notpebutenen.

2. Oaxe ecnun TpeboBaHua notpebuTtenen ObiNM C HUMW COrMAacoBaHbl U BbIMOMHEHbI, 3TO He
obsasaTenbHo obecnevmBaeT BbICOKYHO yOOBNETBOPEHHOCTb NoTpebuTenen.



3.1.5. BOBMO>XHOCTU (en CAPABILITY; fr CAPACITE): CnocobHocTte OPFTAHU3ALMA (3.3.1),
CNCTEMBbI (3.2.1) wnun TPOLIECCA (3.4.1) npoussogute MMPOAOYKUWIO (3.4.2), kotopas 6yget
cootBeTcTtBOoBaTb TPEBOBAHUAM (3.1.2) K 3TON NpoAayKumn.

(B peq. NameHnenunst N 1, yTB. MNoctaHoBneHnem Nocctangapta PO ot 07.07.2003 N 238-cT)

MpumeyaHne. TepMuHbI, OTHOCSILLUMECS K BO3MOXHOCTSAM npouecca B obnacTn CTaTUCTUKW,
onpegeneHsl B FTOCT P 50779.11.

3.2. TepMUHbI, OTHOCALLMECS K MEHEKMEHTY

3.21. CNCTEMA (en SYSTEM; fr SYSTEME): CoBOKynHOCTb B3aMMOCBSA3aHHbIX WX
B3aMMOOEWNCTBYIOLLNX 3NIEMEHTOB.
(B pea. NameHeHuns N 1, ytB. NocTtaHosneHmem Nocctangapta P® ot 07.07.2003 N 238-cT)

3.22. CUCTEMA MEHEIXKMEHTA (en MANAGEMENT SYSTEM; fr SYSTEME DE
MANAGEMENT): CUCTEMA (3.2.1) gnsa pa3paboTku NOSNTUKA U LIenen N AOCTUXKEHNS STUX LENEN.
(B pea. NameHeHns N 1, ytB. NoctaHoBneHnem NocctaHgapta PO ot 07.07.2003 N 238-cT)

MpumedvaHue. Cuctema meHemxkmeHTa OPTAHU3ALUMN (3.3.1) MoxeT BknoyaTb pasfinyHble
cucTeMbl MeHemxmeHTa, Takme kak CUCTEMA MEHEDKMEHTA KAYECTBA (3.2.3), cuctema
MeHeXXKMeHTa (PMHaAHCOBOW AeATENbHOCTM MU CUCTEMA MEHEI)KMEHTa OXpaHbl OKPYXKaKoLLIEN cpeabl.

3.2.3. CUCTEMA MEHEIOIXMEHTA KAYECTBA (en QUALITY MANAGEMENT SYSTEM; fr
SYSTEME DE MANAGEMENT DE LA QUALITE): CUCTEMA MEHEOXMEHTA (3.2.2) ans
pykoBoacTBa v ynpaenenus OPTAHUSALIMEN (3.3.1) npumenntensHo kK KAYECTBY (3.1.1).

(B peq. NameHeHunst N 1, yTB. MNoctaHoBneHnem Nocctangapta PO ot 07.07.2003 N 238-cT)

3.2.4. NONNTWKA B OBJIACTWN KAYECTBA (en QUALITY POLICY; fr POLITIQUE QUALITE):
Obwue HamepeHus u HanpasneHue gestenoHoctn OPFAHUSALMK (3.3.1) B obnactn KAYECTBA
(3.1.1), ocpmumansHo cpopmynmpoaHHblie BbICLLIMM PYKOBOOCTBOM (3.2.7).

(B pea. NameHeHuns N 1, ytB. NocTtaHosneHmem Nocctangapta P® ot 07.07.2003 N 238-cT)

Mpumeyanus. 1. Kak npaBuno, nonutuka B obnactu kayectsa cornacyetcsi ¢ obLien NonnTUKon
opraHusauumn n obecneunsaeT 0cHoBY Ans noctaHosku LIENEM B OBJTACTU KAYECTBA (3.2.5).

2. TpuHUMNBl MeHeMXMEeHTa KayecTBa, M3MNOXEHHble B HACTosAWEeM cTaHgapTe, MOryT ChyXuTb
OCHOBOW ANns pa3paboTkn NonNuTMKM B 06nacTn kavecTsa.

3.2.5. UENN B OBJTACTU KAYECTBA (en QUALITY OBJECTIVE; fr OBJECTIF QUALITE): Lenu,
KOTOpbIX 40OMBAKTCA UK K KOTopbIM cTpemaTtcst B obnactu KAYECTBA (3.1.1).
(B pea. NameHeHus N 1, ytB. MNocTtanoBneHmem NocctaHgapta PP ot 07.07.2003 N 238-cT1)

Mpumevanusa. 1. Lenu B obnactu kayectBa o6bl4HO 6asmpytotca Ha MNOJIMTUKE opraHmsaumm B
OBNACTU KAYECTBA (3.2.4).

2. Uenn B obnactn kavectBa OObIMHO YCTaHaBNMBAKTCHA A7 COOTBETCTBYIOLMUX (DYHKUUA U
ypoBHen OPITAHU3ALINN (3.3.1).

3.2.6. MEHEODXMEHT (en MANAGEMENT; fr MANAGEMENT): CkoopguHnpoBaHHasi
[esTenbHOCTb N0 PYKOBOACTBY 1 ynpasnennio OPTAHU3ALMEN (3.3.1).
(B pea. NameHeHuns N 1, ytB. NocTtanosneHmem Nocctanpgapta P® ot 07.07.2003 N 238-cT)

MpumeyaHue. B aHrnumnckom asbike TepMunH "management” nHorga oTHOCUTCA K MOAAM, T.€. K nuuy
unn rpynne paboOTHUKOB, HaOeNeHHbIX MONTHOMOYMSIMU M OTBETCTBEHHOCTbIO [S11 PYKOBOACTBA U
ynpaBsneHusa opraHmsaumen. Korga "management” ncnonbsyetca B 3TOM CMbICIe, ero crnieayeTt Bcerga
NPUMEHATL C OMpefenslWwuMn CrnoBamMmm ¢ Lenblo u3bexaHusa nytaHuubl ¢ NOHATMEM "management”,
onpeaerneHHsIM Beilwe. Hanpumep, He ogobpsieTcs BbipaXkeHue "pyKOBOACTBO OOSMKHO...", B TO BpeMS Kak
"BbICLWLEE PYKOBOACTBO (3.2.7) gomxkHo..." - npuemnemo.

3.2.7. BbICWEE PYKOBOOCTBO (en TOP MANAGEMENT; fr DIRECTION): Jlnuo wvnmu rpynna
paBOTHMKOB, OCYLLECTBRSAIIOWMX HanpasneHne aeaTensHocT u ynpaeneHne OPTAHUSALIMEN (3.3.1)
Ha BbICLLEM YpOBHE.

(B pea. NameneHus N 1, ytB. NocTtaHoBneHmem NocctaHgapta PP ot 07.07.2003 N 238-cT1)

3.2.8. MEHEXKMEHT KAYECTBA (en QUALITY MANAGEMENT; fr MANAGEMENT DE LA
QUALITE): CkoopavHMpOBaHHasi AeATEenbHOCTb MO PyKOBOACTBY W ynpasneHunio OPIAHU3ALIMEN
(3.3.1) npumennTensHo kK KAHECTBY (3.1.1).

(B pea. NameHeHuns N 1, ytB. NocTtaHosneHmem NocctaHgapta P® ot 07.07.2003 N 238-cT)

MpumeyaHne. PyKOBOACTBO M ynpaBfieHWE MPUMEHUTENBHO K KayecTBy OObIYHO BKIOYaeT
paspabotky MONNTVKN B OBNIACTU KAYECTBA (3.2.4) n LLENEN B OBNACTW/ KAYECTBA (3.2.5),
MIAHUPOBAHUME KAYECTBA (3.2.9), YMNPABJIEHME KAYECTBOM (3.2.10), OBECMNEYEHWE
KAYECTBA (3.2.11) n YNYYWEHNE KAYECTBA (3.2.12).



3.2.9. TNAHNPOBAHME KAYECTBA (en QUALITY PLANNING; fr PLANIFICATION DE LA
QUALITE): Yacte MEHEIDKMEHTA KAYECTBA (3.2.8), HanpaBneHHas Ha ycTaHosnexve LIEMTEN B
OBJIACTU KAYECTBA (3.2.5) n onpegenswowas Heobxoanmble onepaumoHHble NMPOLIECCHI (3.4.1)
XM3HEHHOrO LMKMa MpoAyKUuMM M COOTBETCTBYIOLLME pecypCbl Ans OOCTMXKEHUsA uener B obnactu
KayecTsa.

(B pea. NameHeHuns N 1, ytB. NocTtaHosneHmem Nocctanpgapta P® ot 07.07.2003 N 238-cT)

MpumeyvaHue. PaspaboTka MJIAHOB KAYECTBA (3.7.5) MoxeT ObiTb YacTblo MnaHMpoBaHWS
KadecTBa.

3.2.10. YNPABNEHME KAYECTBOM (en QUALITY; fr MAITRISE DE LA QUALITE): Yactb
MEHEIDKMEHTA KAYECTBA (3.2.8), HanpaBneHHass Ha BbinonHeHne TPEBOBAHUW (3.1.2) «
KayecTBy.

(B pea. NameHeHns N 1, ytB. NoctaHoBneHnem NocctaHgapta PO ot 07.07.2003 N 238-cT)

3.2.11. OBECIMNEYEHME KAYECTBA (en QUALITY ASSURANCE; fr ASSURANCE DE LA
QUALITE): Yacte MEHEI>)KMEHTA KAYECTBA (3.2.8), HanpaBneHHasi Ha co3aHne yBepPeHHOCTU, 4TO
TPEBOBAHUWA (3.1.2) k ka4yecTBy OyayT BbINOMHEHBI.

(B pea. NameHeHus N 1, ytB. NocTtanoBneHmem NocctaHgapta PP ot 07.07.2003 N 238-cT1)

3.2.12. YJIYHWEHME KAYECTBA (en QUALITY IMPROVEMENT; fr AMELIORATION DE LA
QUALITE): Yacte MEHEOXXMEHTA KAYECTBA (3.2.8), HanpaBneHHas Ha yBenvyeHue CnocobHocTu
BbinoniiuTe TPEBOBAHUA (3.1.2) k KauecTsy.

(B pea. NameHeHuns N 1, ytB. NocTtaHosneHmem NocctaHpgapta P® ot 07.07.2003 N 238-cT)

MpumevaHne. TpeboBaHuA  MOryT OTHOCMTbCA K  MOObIM  acnektam, TakMM  Kak

PE3YIIBTATUBHOCTD (3.2.14), DPPEKTUBHOCTD (3.2.15) unu NMPOCNEXXMBAEMOCTb (3.5.4).

3.2.13. NMOCTOAHHOE YNYYLWEHWME (en CONTINUAL IMPROVEMENT; fr AMELIORATION
CONTINUE): MNMoBTOpsoLwasnca AeaTenbHOCTb NO yBENMYEeHU0 cnocobHocTn BbinonHUTe TPEBOBAHUA
(3.1.2).

(B pea. NameHeHns N 1, ytB. NocTtaHoBneHnem Nocctangapta PO ot 07.07.2003 N 238-cT)

MpumeyvaHue. TNPOLIECC (3.4.1) ycTaHOBNeHMs Uenerl u noucka BO3MOXHOCTEN yNydlleHus
ABMNSIETCA MOCTOSHHBIM npoueccom, mucnonb3yowmm HABJIKOOEHUA AYOUTA (MPOBEPKW) (3.9.5) n
SAKJTIOYEHUA 1O PE3YJIBTATAM AYOUTA (NMPOBEPKW) (3.9.6), aHanu3 ganHbix, AHAJING (3.8.7)
CO CTOpPOHbl pPYKOBOACTBa WM Apyrne cpeactea u obblyHO Bepywmm k KOPPEKTUPYHOLWAM
OEVCTBUAM (3.6.5) unn NPEOYMNPEXOAKLWMM OEUCTBUAM (3.6.4).

3.2.14. PE3YJIbTATMBHOCTb (en EFFECTIVENESS; fr EFFICACITE): CteneHb peanu3auuu
3annaHMpoBaHHON OEATENBHOCTU N AOCTMKEHWS 3anfaHNPOBaHHbIX Pe3yrbTaToB.

(B peq. NameHneHunst N 1, yTB. MNoctaHoBneHnem Nocctangapta PO ot 07.07.2003 N 238-cT)

3.2.15. OOOEKTUMBHOCTb (en EFFICIENCY; fr EFFICIENCE): COOTHOWEHWE wmexay
OOCTUrHYTBIM Pe3ynbTaToM U UCMOSb30BaHHBLIMU PECYPCaMMU.

(B pea. NameHeHuns N 1, ytB. NocTtaHoBneHmem NocctaHgapta P® ot 07.07.2003 N 238-cT)

3.3. TepMuHbI, OTHOCALIMECH K OpraHn3auum

3.3.1. OPTAHU3ALUUMNA (en ORGANIZATION; fr ORGANISME): Tpynna pabOTHMKOB U
HeobXoaMMbIX CpeacTB C pacnpeaeneHmeM 0TBETCTBEHHOCTU, NOSIHOMOYNIA U B3aMMOOTHOLLUEHWI.

(B pea. NameHeHus N 1, ytB. NocTtaHoBneHmem NocctaHgapta P® ot 07.07.2003 N 238-cT1)

Mpumepbl: kOMNaHus, Kopnopauus, dvpma, npegnpuaTve, ydpexaeHue, bnaroTBopuTenbHas
opraHu3auusi, nNpeanpusaTMe pPO3HWYHOM TOProBMW, accouvauus, a Takke WX MogpasfAeneHus wunm
KOMOMHaLUUS U3 HUX.

Mpumevanus. 1. PacnpeaeneHne obbIYHO ObiBAET YNOPSA0YEHHbIM.

2. OpraHusauust MoxeT 6bITb roOCyAapCTBEHHON NN YaCTHOM.

3. Hactosiwee onpegeneHve [eNCTBUMTENbHO MNPUMEHUTENbLHO K cTaHgaptam Ha CUCTEMbI
MEHEI>KMEHTA KAYECTBA (3.2.3). TepmuH "opraHusaums" onpegeneH uHade B PyKoBOACTBE
NCO/M3K 2.

3.3.2. OPrAHM3ALMOHHAA CTPYKTYPA (en ORGANIZATIONAL STRUCTURE; fr
ORGANISATION): PacnpepeneHve OTBETCTBEHHOCTW, MOMHOMOYMA W B3aVMOOTHOLUEHUN MEXAY
paboTHUKaMW.

(B pea. NameHeHns N 1, ytB. NoctaHoBneHnem NocctaHgapta PO ot 07.07.2003 N 238-cT)

Mpumedanus. 1. PacnpegenexHve obbl4HO ObiBAeT yNoOpsSAOHEHHbIM.

2. OdwmumanbHO OQOpMIEHHAA OpraHM3auuoHHaa CTPYKTypa 4acTo  COOEepXuTcsa B
PYKOBOLCTBE INO KAYECTBY (3.7.4) unu B NMJIAHE KAYECTBA (3.7.5) NPOEKTA (3.4.3).

3. Obnacte NpPMMEHEHMSI OPraHW3aUUOHHOW CTPYKTYpbl MOXET BKMoYaTb COOTBETCTBYHOLLME
B3anmogencteus ¢ BHewHumn OPTAHN3AUMAMU (3.3.1).



3.3.3. MHOPACTPYKTYPA (en INFRASTRUCTURE; fr INFRASTRUCTURE): <opraHu3auusi>
CoBOKyMHOCTb 34aHuin, obopyaoBaHus un cnyxb obecneyeHns, HeobxoaMmbIX AN (PYHKLMOHMPOBAHUS
OPIrAHU3ALMA (3.3.1).

(B pea. NameHneHunst N 1, yTB. MNoctaHoBneHnem Nocctangapta PO ot 07.07.2003 N 238-cT)

3.3.4. MPOU3BOACTBEHHAA CPEOA (en WORK ENVIRONMENT; fr ENVIRONNEMENT DE
TRAVAIL): CoBOKYMHOCTb YCIOBUI, B KOTOPbIX BbINOMHSETCA paboTa.

(B pea. NameHeHuns N 1, ytB. NocTtaHosneHmem NocctaHgapta P® ot 07.07.2003 N 238-cT)

MpumeyaHune. YcnoBusa BKMYaT ursnyeckme, coumnanbHbie, NCUXONOrMYeckne 1 akonorndeckme
dakTopbl (Takne kak TemnepaTtypa, CWUCTEeMbl MPU3HAHUSA W MOOLUPEHUS, IPrOHOMMKA W COCTaB
aTMmocdepsbl).

3.3.5. NMOTPEBUTEIIb (en CUSTOMER; fr CLIENT): OPTrAHU3AUNA (3.3.1) wnm nwuuo,
nonyyatowwme NMPOOYKUUIO (3.4.2).
(B pea. NameHeHns N 1, ytB. NoctaHoBneHnem NocctaHgapta PO ot 07.07.2003 N 238-cT)

MpuMepbl: KMMEHT, 3aKasyuK, KOHEYHbIA MOoNb30BaTeslb, PO3HUYHbLIA Toproeel, OeHedwuumnap u
nokynarerb.

MpumedvaHue. TloTpebutens MOXeT OblTb BHYTPEHHUMM WU  BHELHMM MO OTHOLUEHMIO K
opraHusauum.

3.3.6. TIOCTABLWWK (en SUPPLIER; fr FOURNISSEUR): OPTAHU3AUNA (3.3.1) vnn nwnuo,
npegoctasnaowme NMPOOYKUMKO (3.4.2).
(B peq. NameHneHunst N 1, yTB. MNoctaHoBneHnem MNocctangapta PO ot 07.07.2003 N 238-cT)

Mpumepbl: npousBoauTENb, OMNTOBWK, NPEANPUATME PO3HWYHOM TOProBMM MMM  Mpojasey,
NPOAYKUUN, NCNIONHUTENb YCNYTK, NOCTaBLLMK MHbopMaLmn.

Mpumevanusa. 1. TMoctaBWMK MOXeT OblTb BHYTPEHHVWM WM BHELWHUM MO OTHOLIEHUIO K
opraHusauumn.

2. B KOHTpaKTHOW cUTyaLmu nocTaBLUuKa MHOTAa Ha3bIBaKOT "NoApsSaAYMKOM”.

3.3.7. BAUHTEPECOBAHHAA CTOPOHA (en INTERESTED PARTY; fr PARTIE INTERESSEE):
JIvuo vnu rpynna, 3avHTepecoBaHHble B AesitensHocTn unu yernexe OPTAHU3ALNU (3.3.1).
(B pea. NameHeHns N 1, ytB. NoctaHoBneHnem NocctaHgapta PO ot 07.07.2003 N 238-cT)

Mpumepsl: MOTPEBUTEIN (3.3.5), Bnagenbubl, paboTHuku oprannsaummn, MOCTABLLUMKA (3.3.6),
©aHKkupbl, accounauun, NapTHepbl U obLLECTBO.

MpumedaHue. [pynna MOXeET COCTOATb M3 OpraHv3aumyM, ee 4YacTu WM U3  HECKOJTbKUX
opraHuMsauuin.

3.4. TepMuyHbI, OTHOCALLMECS K MpoLeccamM 1 NPOAYKLUMK

3.4.1. TIPOLUECC (en PROCESS; fr PROCESSUS): CoBOKynHOCTb B3aMMOCBSA3aHHbIX WX
B3aVMOAEWNCTBYOLLMNX BUOOB AEATENbHOCTM, NpeobpasyoLas BXOAbl B BbIXOAbI.
(B peq. NameHneHunst N 1, yTB. MNoctaHoBneHnem MNocctangapta PO ot 07.07.2003 N 238-cT)

Mpumeyanns. 1. Bxogamu k npoueccy 0Bbl4HO ABNATCS BbIXOAbl APYrMX NPOLIECCOB.

2. Mpoueccol B OPFTAHU3ALUMN (3.3.1), Kak npaBuno, MraHWPYOTCA W OCYLUEeCTBIATCS B
ynpaBnseMblX YCNOBUSAX C LieNbio J0OaBNeHNs LLEHHOCTU.

3. Mpouecc, B koTopom noareepxgeHne COOTBETCTBUA (3.6.1) koHeuHon MPOOYKUWMN (3.4.2)
3aTpygHEHO MW 3KOHOMMWYECKK HellenecoobpasHo, 4acTo OTHOCHAT K "cneuunanbHOMY npoueccy”.

3.4.2. NPOOYKUNA (en PRODUCT; fr PRODUIT): Pesynbtat MPOLECCA (3.4.1).
(B pea. NameHeHns N 1, yTtB. NoctaHoBneHnem NocctaHgapta PO ot 07.07.2003 N 238-cT)

Mpumeyanus. 1. Mimetotcst YeTbipe obLume KaTeropnv NpoayKLumn:

- ycnyru (Hanpumep, NepeBo3ku);

- MporpaMmHble cpeacTBa (Hanpumep, KOMMboTepHasa NporpaMmMa, crosapb);

- TeXHUYeckne cpeacTea (Hanpumep, y3en gsurarens);

- nepepabaTbiBaemMble Matepuanbl (HanpuMep, cmMaska).

MHorve BuAbl NPOAYKLUMN coaepXKaT 3MEMEHTbI, OTHOCALUMECH K pasfnuMyHbIM OBLWMM KaTeropmsam
npogykumn. OTHeceHWe npoayKuMM K Yycryram, NpOrpaMMHbIM WAWM TEeXHUYECKUM CcpeacTBaMm wunu
nepepabatbiBaeMbiM MaTepuanam 3asncuT ot npeobnaparoLlero anemMeHTa.

Hanpumep, noctaeBndemas npogykums "aBTOMOOWIMb" COCTOUT W3 TEeXHUYECKUX CPeacTB
(Hanpumep, WKH), nepepabaTbiBaeMbIX MaTepuanos (roptoyee, oxnaxaaroLas XugKkocTtb), NporpamMmmHbIX
cpeacTB (NporpaMmMHoOe yrnpaBsrieHve ABurateneM, MHCTPYKUUS BOAUTENIO) U yCnyru (pa3bACHEHMs Mo
3KCnnyaTaumu, AaBaemble NpoaaBLIOM).

2. Ycnyra sBnsieTcA pe3ynbTaToM, MO MeHblLUe Mepe, OOHOro [AencTeus, obszaTenbHO
ocyuwiectBneHHoro npu B3ammogencteum NMOCTABLUUKA (3.3.6) n NMOTPEBUTENA (3.3.5), oHa, kak
npasuno, HematepuanbHa. lNpegocTaBnexHne ycnyru MoXeT BKIOYaTb, K NpUMepy, cneayoLlee:



- 0EesATenbHOCTb, OCYLLECTBMEHHYIO Ha MOCTaBIIEHHOW NoTpebutenemM MaTtepuanbHOW NPOAYKLUK
(Hanpumep, aBTOMOBWIB, HYXXOAIOLUNCS B PEMOHTE);

- OeATEeNbHOCTb, OCYLLECTBIIEHHYIO Ha MOCTaBMNEHHOW NOTpebuTenem HemaTepuanbHON NPOAYKLUN
(Hanpumep, 3asiBrneHne 0 OX0Aax, Heobxoaumoe Ansi onpedenennsa pasMmepa Hanora);

- MpegocTaBreHne HemaTepuanbHOW npogykumm (Hanpumep, uHdopmaumm B CMbICIe nepegayu
3HaHWUR);

- cosgaHune bnaronpuaTHbIX YCRoBuin Ang notpebutenen (HanpMMep, B roCTUHULLAX U pecTopaHax).

[MporpammHoe CpeacTBO COAEPXKUT MHopMaLuio U 0bbIYHO ABNSETCA HemaTepuanbHbIM, MOXeT
Takke ObITb B popme noaxonos, onepauui unu NMPOLUEQYPHI (3.4.5).

TexHuyeckoe CpeAcTBO, Kak NpaBuIio, ABNSeTCA MaTepuarbHbIM U ero KONM4ecTBO BblpaxaeTcs
ncumcnsemon XAPAKTEPUCTUKOW (3.5.1). MepepabaTbisaeMblie MaTepuarnbl OBbIMHO ABMAIOTCS
MaTepuanbHbIMW, W WX KOMWYECTBO BblpaXaeTCsl HEMNpPEepbIBHOW XapaKTepPUCTUKOW. TexHudeckne
cpefncTtBa v nepepabaTtbiBaemMble MaTepurarbl YacTo Ha3bIBaKOTCA TOBApaMMm.

3. OBECIEYEHVNE KAYECTBA (3.2.11) HanpaBneHO rnaBHbIM 0OpasoM Ha npegronaraemyro
NPOAYKLMIO.

3.4.3. TIPOEKT (en PROJECT; fr PROJET): YHukansHbin MNMPOLECC (3.4.1), coctosawmi w3
COBOKYMHOCTM CKOOPAWUHUPOBAHHOW W yNpaBigemMon OesTenbHOCTU C HayarbHOM M KOHEeYHOW faTamu,
NPeanpuHATLIA  ONst  OOCTWXKEHUS LEenv, COOTBETCTBYHOLWEN KOHKpeTHbiM TPEBOBAHUAM (3.1.2),
BKITHOYAIOLLNIA OFPaHNYEHUSA CPOKOB, CTOMMOCTU U PeCypCOB.

(B pea. NameHeHuns N 1, ytB. NocTtaHosneHmem NocctaHpgapta P® ot 07.07.2003 N 238-cT)

Mpumedanus. 1. OTaenbHbIN NPOEKT MOXET BblTb YaCTbio CTPYKTYPbl Bonee KpynHOro npoekTa.

2. B HekoTopbIx npoekTax Lenu coeplueHcTByloTcs, a XAPAKTEPUCTUKA (3.5.1) npoaykumm
OnNpeaensaTcs COOTBETCTBEHHO MO Mepe pa3BUTUS NPOEKTA.

3. Bbixogom npoekTta MoXeT OblTb OHO M3genve unm Heckonbko eannHuy, NMPOOYKUUN (3.4.2).

4. AgantuposaHo 13 NCO 10006.

3.4.4. TPOEKTUPOBAHME W PA3PABOTKA (en DESIGN AND DEVELOPMENT; fr
CONCEPTION ET DEVELOPPEMENT): CookynHocTe [MIPOLIECCOB (3.4.1), nepeBoAsLMX
TPEBOBAHUA (3.1.2) B ycTtaHoBneHHble XAPAKTEPUCTUKN (3.5.1) nnm HOPMATUBHYIO WU
TEXHUYECKYKO OOKYMEHTALUUKO (3.7.3) na MNPOOYKUMIKO (3.4.2), MPOLUECC (3.4.1) wmm
CUCTEMY (3.2.1).

(B peq. NameHnenunst N 1, yTB. MNoctaHoBneHnem MNocctangapta PO ot 07.07.2003 N 238-cT)

Mpumevanus. 1. TepmuHbl "npoekTnpoBaHune” n "paspaboTka” MHorga NCNonb3yT Kak CUMHOHUMBI,
a uHorga - Ans onpegenexHns pasnuyHbIX CTagui npouecca NPoeKkTMpoBaHMs 1 pa3paboTky B LIENOM.

2. Ana o603HayeHnss 00bEeKTa NPOEKTUPOBAHNA 1 pa3paboTkn MOryT NPUMEHATLCS onpeaensoLlime
cnosa (Hanpumep, MpoOeKTUpoBaHWe K paspaboTka NPOAYKUMM MNU NPOeKTUpoBaHve K paspaboTka
npouecca).

3.4.5. TIPOUEOYPA (en PROCEDURE; fr PROCEDURE): YcrtaHoBneHHbln cnocob
ocylecTtBneHuns geatensHoctu unu NMPOLUECCA (3.4.1).
(B pea. NameHeHns N 1, yTtB. NoctaHoBneHnem NocctaHgapta PO ot 07.07.2003 N 238-cT)

Mpumeyanus. 1. Mpouenypbl MOryT BbITb 4OKYMEHTUPOBAHHBLIMU NN HELOKYMEHTMPOBAHHLIMMU.

2. Ecnu npouenypa OOKYyMEHTUMpOBaHa, 4acTo UCMonb3yeTcs TepMuH "MUcbMeHHas npoueaypa”
unn "OoKymeHTUpoBaHHas npoueaypa”. OOKYMEHT (3.7.2), cogepXawui npoueaypy, MOXeT
HasblBaTbCA "OOKYMEHTMpOBaHHas npoueaypa”.

3.5. TepMuHbI, OTHOCSLLMECS K XapaKTepncTukam

3.5.1. XAPAKTEPUCTUKA (en CHARACTERISTIC; fr CARACTERISTIQUE): OtnuuutensHoe
CBOWCTBO.
(B peq. NameHneHunst N 1, yTB. MNoctaHoBneHnem Nocctangapta PO ot 07.07.2003 N 238-cT)

MpumevaHus. 1. XapakTepucTnka MoXeT OblTb COOCTBEHHOM UITM NMPUCBOEHHOM.

2. XapakTepucTtuka MoxeT OblTb Ka4eCTBEHHON NN KONNYECTBEHHOMN.

3. CyLLecTBYIOT pasfmyHbIe KIacChl XapakTePUCTUK, TaKne Kak:

- dusnyeckne (Hanpumep, MexaHU4eckue, INeKTpuUYeckMe, XMMUYeckme wunm Buonormdeckue
XapaKkTepUCTUKN);

- opraHonenTuyeckme (Hanpumep, CBA3aHHbIE C 3anaxoM, OCsiI3aHUEM, BKYCOM, 3PEHNEM, CITyXOM);

- aTu4Yeckne (Hanpumep, BEXIMBOCTb, YECTHOCTb, MPaBANBOCTL);

- BpEMEHHbIE (Hanpumep, NyHKTyanbHOCTb, 6€30TKa3HOCTb, AOCTYMHOCTB);

- 3proHomuyeckue (Hanpumep, (U3NOMOTMYECKME XapaKTEPUCTMKUW WM CBSI3@HHbIE C
D©e3onacHOCTbIO YenoBekKa);

- (byHKUMOHANbHBLIE (HAaNPUMeEpP, MakcumarnbHas CKOPOCTb camoneTa).



3.5.2. XAPAKTEPUCTUKA KAHECTBA (en QUALITY CHARACTERISTIC; fr CARACTERISTIQUE
QUALITE): Mpucywaa XAPAKTEPUCTUKA (3.5.1) MPOOAYKUMWN (3.4.2), MPOLECCA (3.4.1) vnn
CUCTEMBbI (3.2.1), BbiTekatowasa ns TPEBOBAHUA (3.1.2).

(B peq. NameHneHunst N 1, yTB. MNoctaHoBneHnem MNocctangapta PO ot 07.07.2003 N 238-cT)

Mpumevanus. 1. "Mpucylias" o3HavaeT umerowasaca B 4em-To. [pexae Bcero 3TO0 OTHOCUTCS K
NOCTOSIHHON XapaKTepPUCTUKE.

2. TlpncBOEHHbIE XapakTepUCTUKM MpoAdyKuMu, npouecca WnM Cuctembl (Hanpumep, LeHa
Npoaykuun, Bnageney npoaykumn) He SABMASAITCA XapakTepucTvkamm KadecTBa 3TOM MpoJyKuuu,
npouecca unu cUCTeMmsl.

3.5.3. HAOEXHOCTb (en DEPENDABILITY; fr SURETE DE FONCTIONNEMENT):
CobGupaTenbHbIi TEPMWH, NMPUMEHSIEMbIN NS ONUCaHUS CBOWCTBA FOTOBHOCTU U BAMSIIOLMX Ha HEro
cBoMCTB 6€30TKa3HOCTW, PEMOHTOMPUIOAHOCTM M 00ECnevYeHHOCTN TEeXHWYECKOro ObBCnyXuBaHus Wt
pemoHTa.

(B pea. NameHeHus N 1, ytB. MNocTtaHoBneHmem NocctaHgapta PP ot 07.07.2003 N 238-cT1)

MpumeyaHne. HagexHOCTb MpUMEHSAETCA TOMbKo AN obLero HeKonM4eCTBEHHOro OnucaHus
cBorictBa [M3K 60050-191:1990].

3.5.4. TIPOCNEXWNBAEMOCTb (en TRACEABILITY; fr TRACABILITE): Bo3aMOXHOCTb NpocneanTb
UCTOPU1IO, MPUMEHEHME NN MECTOHAXOXAEHME TOro, YTO paccmaTpmBaeTcs.
(B peq. NameHnenunst N 1, yTB. MNoctaHoBneHnem MNocctangapta PO ot 07.07.2003 N 238-cT)

Mpumevanus. 1. MNpu paccmoTtpennn NMPOLOYKLNN (3.4.2) npocnexmBaemMoCcTb MOXET OTHOCUTLCS
K:

- MPOUCXOXAEHNIO MaTepUarnoB 1 KOMMMEKTYOLMX;

- uctopun obpaboTku;

- pacnpegeneHnto 1 MECTOHAXOXAEHWUIO MPOAYKLMN MOCNe NOCTaBKu.

2. B obnactn meTtponorum onpegenenune, npueeaeHHoe B VIM-1993, 6.10, aBnsieTcs NPpUHATLIM.

3.6. TepMuHbI, OTHOCALLMECS K COOTBETCTBUIO

3.6.1. COOTBETCTBME (en CONFORMITY; fr CONFORMITE): BbinonHenne TPEBOBAHUA
(3.1.2).
(B pea. NameHeHns N 1, ytB. NocTtaHoBneHnem NocctaHgapta PO ot 07.07.2003 N 238-cT)

Mpumevanusa. 1. Hacrtodwee onpegeneHne cornacyetcs C npvBedeHHbIM B PykoBoacTee
NCO/M3K 2, Ho oTnnyaeTcs oT Hero opMyIMPOBKOK, YTOObI cooTBeTCTBOBaTL KOHUenuuu NCO 9000.

2. B aHrnuickom s3blike TepMuH "conformance" sBNSeTcd CUHOHMMOM, HO OH BbI3blBAET
BO3pPaXXeHus.

3.6.2. HECOOTBETCTBUE (en NONCONFORMITY; fr NON-CONFORMITE): HeBbinonHeHve
TPEBOBAHUWA (3.1.2).
(B peq. NameHneHunst N 1, yTB. MNoctaHoBneHnem MNocctangapta PO ot 07.07.2003 N 238-cT)

3.6.3. JEDEKT (en DEFECT; fr DEFAUT): HeBbinonHenne TPEBOBAHUA (3.1.2), cBsi3aHHOro ¢
npegnonaraembiM U yCTaHOBMNEHHbLIM UCMOMb30BaHNEM.
(B pea. NameHeHuns N 1, ytB. NocTtaHosneHmem Nocctangapta P® ot 07.07.2003 N 238-cT)

MpumeyaHus. 1. Pasnunuue mexay noHatuamu gedekt 1 HECOOTBETCTBUE (3.6.2) asngaetca
BaXHbIM, TaK KaKk UMeeT NOATEKCT IpUANYECKOro XxapakTepa, CBA3aHHbIN C BONPOCaMn OTBETCTBEHHOCTHU
3a KkayecTtBo npoaykumn. CregoBaTenbHO, TepMuH "gedekT" Hago MCnonb3oBaTb  Ype3BbliHanHO
OCTOPOXHO.

2. Vicnonb3oBaHue, npegnonaraemoe NOTPEBUTEJIEM (3.3.5), moxeT 3aBuceTb OT Xapaktepa
WHOpMaUMM, TakoW KaK MWHCTPYKUMM MO  MWCMONb30BAHUKIO W TEXHUYECKOMY OOCMYXMBAHWUIO,
npegoctasnsaemble NNOCTABLLNKOM (3.3.6).

3.6.4. MPEOYMNPEXOAIOWEE [OEWCTBME (en PREVENTIVE; fr ACTION PREVENTIVE):
OewvctBue, npeanpuHATOE AN ycTpaHeHus npuyunHel noteHumansHoro HECOOTBETCTBUA (3.6.2) unu
OpYyron noTeHunanbHO HexenaTernbHOW CUTyaLumn.

(B peq. NameHneHunst N 1, yTB. MNoctaHoBneHnem MNocctaHgapta PO ot 07.07.2003 N 238-cT)

MpumedaHusd. 1. Y noTeHunanbsHOro HECOOTBETCTBUSA MOXET ObITb HECKOMBbKO NMPUYMH.

2. lMpepynpexpatowlee [OelcTBUE NpPeanpuUHUMaeTcs Ans npefoTBpalleHnss BO3HUKHOBEHUS
cobbiTnsa, Torna kak KOPPEKTUPYIOLWEE OEWCTBWE (3.6.5) - ans npeaoTsBpalleHnsi NOBTOPHOMO
BO3HUKHOBEHUS COOLITUS.

3.6.5. KOPPEKTUPYIOULEE OEVACTBUE (en CORRECTIVE ACTION; fr ACTION CORRECTIVE):
OewvictBue, npegnpuHATOe Ana ycTpaHeHns npuynHel obHapyxeHHoro HECOOTBETCTBUA (3.6.2) wnu
OpYyron HexxenaTtenbHON cuTyaumm.



(B pea. NameHeHus N 1, ytB. NocTtanoBneHmem NocctaHgapta P® ot 07.07.2003 N 238-cT1)

Mpumeyanus. 1. Y HeCOOTBETCTBUS MOXKET OblTb HECKOSbKO MPUYMH.

2. Koppektupylowiee pfenctsve npegnpuHMmMaeTcs  Ans  NpeaoTBpalleHnsl  MOBTOPHOro
BO3HUKHOBEeHMS cobbiTusa, Torga kak [MPEOYMPEXOAWLWEE [OEWCTBUME (3.6.4) - pans
npenoTBpaLLeHns BO3HUKHOBEHUS COBbITUS.

3. CywecTsyeT pasnuune mexay KOPPEKLMEW (3.6.6) 1 KOppeKTMpYIOLWMM AeNCTBUEM.

3.6.6. KOPPEKLUMA (en CORRECTION; fr CORRECTION): [encteue, npegnpuHaToe aOns
ycTpaHeHust obHapyxeHHoro HECOOTBETCTBUA (3.6.2).
(B pea. NameHeHuns N 1, ytB. NocTtaHosneHmem Nocctangapta P® ot 07.07.2003 N 238-cT)

MpumedaHusa. 1. Koppekuus moxeT ocywecTBnaTbcsa B codetaHun ¢ KOPPEKTUPYIOLWWMM
OEVCTBMEM (3.6.5).

2. Koppekuusa moxet Bknto4vatb, Hanpumep, NMEPEOENKY (3.6.7) nnn CHWXEHWE TPAOALVNA
(3.6.8).

3.6.7. NMEPEOENKA (en REWORK; fr REPRISE): [eincTtBne, npeanpuHATOE B OTHOLLEHUU
HecooTBeTcTByoLen MPOOYKLUWN (3.4.2), ¢ Tem 4ToObI OHa cooTBeTcTBOBana TPEBOBAHNAM (3.1.2).
(B pea. NameHeHus N 1, ytB. MNocTtaHoBneHmem NocctaHgapta PP ot 07.07.2003 N 238-cT1)

MpumeyvaHue. B otnuume ot nepegenkn PEMOHT (3.6.9) mMOXeT cocTosaTe B BO3OEWCTBUM Ha
OTAenNbHbIE YaCTW HECOOTBETCTBYIOLLEN NPOAYKLUN UK B UX 3aMEHE.

(ab3au B pen. MiameHeHust N 1, yTB. NoctaHoBneHnem Nocctangapta PO ot 07.07.2003 N 238-cT)

3.6.8. CHMKEHVNE TPAOALUMN (en REGRADE; fr RECLASSEMENT): Uavenenne MPAOALNA
(3.1.3) HecootetcTBytowen MPOOYKUWMN (3.4.2), 4utobbl oHa cooTtBeTcTBOBana TPEBOBAHUAM
(3.1.2), OTNNYHBIM OT NCXOLHbIX.

(B peq. NameHneHunst N 1, yTB. MNoctaHoBneHnem MNocctangapta PO ot 07.07.2003 N 238-cT)

3.6.9. PEMOHT (en REPAIR; fr REPARATION): [encTtBue, npeanpuHATOe B OTHOLUEHWUU
HecooTBeTcTByowen MPOOYKUMN (3.4.2), yTobbl caenatb ee npuemnemon Ans npegnonaraemoro
NCMNOSb30BaHusI.

(B pea. NameHeHns N 1, ytB. NoctaHoBneHnem Nocctangapta PO ot 07.07.2003 N 238-cT)

MpumedaHusa. 1. PeMOHT BknovaeT OEVWCTBUE MO WUCMPABMEHUIO, MPEeanpuHATOEe B OTHOLUEHMU
paHee COOTBETCTBOBaBLUEN MPOAYKUUWU ANS ee BOCCTAHOBIEHUS C Lenblo UCNONb30BaHWUS, Hanpumep,
KaK 4acTb TEXHUYECKOro 06CyXMBaHUS.

2. B otnunuune ot MNEPEOEJIKM (3.6.7) peMOHT MOXeT BO34ENCTBOBATb HAa OTAENbHbIE YacTu
HECOOTBETCTBYIOLLEN NPOAYKLUN NN U3MEHSITb MX.

(B peq. NameHneHunst N 1, yTB. MNoctaHoBneHnem MNocctangapta PO ot 07.07.2003 N 238-cT)

3.6.10. YTUNN3AUMA HECOOTBETCTBYHKUWENM MNPOOYKUMMN (en SCRAP; fr REBUT):
HenctBne B OTHOWweHMM HecooTBeTcTBytowen [MPOOAYKUMWN  (3.4.2), npeanpuHaToe  gnsi
npegoTBpaLLeHns ee nepBoHavYanbHOro NpeanonaraemMoro MCnosib30BaHums.

(B peq. NameHneHunst N 1, yTB. MNoctaHoBneHnem NocctaHgapta PO ot 07.07.2003 N 238-cT)

Mpumepsbl: nepepaboTka, YHUUTOXEHNE.

MpumevaHue. B cuTyaumm C HeCOOTBETCTBYIOLLEN YCNYyron MpUMEHeHue npeaoTBpallaeTcs
nocpeacTBOM NpeKpaLLeHns YCnyru.

3.6.11. PA3PEWLEHME HA OTKINOHEHUWE (en CONCESSION; fr DEROGATION (APRES
PRODUCTION): PaspelueHue Ha ncnonb3doBaHue mnu BbIMYCK (3.6.13) MPOOYKUWMU (3.4.2), koTopas
He cooTBeTcTBYeT ycTaHoBrneHHsIM TPEBEOBAHUAM (3.1.2).

(B pea. NameHeHns N 1, ytB. NoctaHoBneHnem NocctaHgapta PO ot 07.07.2003 N 238-cT)

MpumeyaHune. Pa3pelueHne Ha OTKNOHeHUe 0ObIYHO pacnpocTpaHAeTCs Ha NOCTaBKy NPOAYKLUUM C
HecooTBeTcTByOWIMMU  XAPAKTEPUCTUKAMU  (3.5.1) [aOnss  yCT@HOBMEHHbIX  COrfacoOBaHHbIX
OrpaHMyYeHu No BPeMEHW UMK KONMYECTBY OAaHHOW NPOSYKLMMU.

3.6.12. PASPELWLEHME HA OTCTYTUIEHUE (en DEVIATION PERMIT; fr DEROGATION (AVANT
PRODUCTION): PaspelueHue Ha OTCTynneHue oT UCXOAHbIX ycTaHoBneHHbix TPEBOBAHMN (3.1.2) k
MPOAYKLUWNW (3.4.2) oo ee npousBoacTea.

(B peq. NameHneHunst N 1, yTB. MNoctaHoBneHnem MNocctangapta PO ot 07.07.2003 N 238-cT)

MpumeyaHune. Pa3pelleHne Ha OTCTyNneHue, Kak npaBuno, 4aeTcs Ha OrpaHnyYeHHoe KONMYeCTBO
NPOAYKUMU UNN Nepunos BpeMEHHU, a TakkKe AJ151 KOHKPETHOrO MCMONb30BaHus.

3.6.13. BbIlMYCK (en RELEASE; fr LIBERATION): PaspelueHne Ha nepexoa K creayoLlen ctagum
MNMPOLIECCA (3.4.1).
(B pea. NameHeHuns N 1, ytB. NocTtanosneHmem NocctaHgapta P® ot 07.07.2003 N 238-cT)



MpumevaHne. B aHIMWACKOM $NA3bIKE, B KOHTEKCTE KOMMBIOTEPHbIX MPOrPaMMHBLIX CpeacTs,
TEpMUHOM "release" 4YacTo Ha3bIBalOT BEPCUIO CaMUX NPOrpPaMMHbIX CPeacTB.

3.7. TepMuHbI, OTHOCALLMECSH K JOKYMEHTauuu

3.7.1. "HOOPMALUA (en INFORMATION; fr INFORMATION): 3HaunmMble JaHHbIE.
(B peq. NameHneHunst N 1, yTB. MNoctaHoBneHnem MNocctangapta PO ot 07.07.2003 N 238-cT)

3.7.2. OOKYMEHT (en DOCUMENT; fr DOCUMENT): WH®OPMALUUA (3.7.1) wu
COOTBETCTBYIOLLUIN HOCUTEND.
(B pea. NameHeHuns N 1, ytB. NocTtaHosneHmem NocctaHgapta P® ot 07.07.2003 N 238-cT)

Mpumepsbl: 3AMNUCU (3.7.6), HOPMATUBHAA N TEXHWYECKAA OOKYMEHTALUMA (3.7.3),
npoLenypHbli JOKYMEHT, YepTex, OT4eT, CTaHAapT.

Mpumedvanusa. 1. Hocutenb MoxeT BbiTb OyMaXKHbIM, MarHUTHBIM, 3NTEKTPOHHBLIM UITU ONTUYECKUM
KOMMbIOTEPHBLIM AMCKOM, dhoTorpachmen nnm aTanoHHbIM 06pa3sLIoM U KOMOMHALMEN U3 HUX.

2. KomnnekT [OKYMEHTOB, Hanpumep TEXHWYECKMX YCMOBWUA W 3anucelr, 4YacTo HasbliBaeTcs
"nokymeHTauuen".

3. Hekotopble TPEBEOBAHUA (3.1.2) (Hanpumep, TpeboBaHue K pa3bopyMmBOCTU) OTHOCHATCS KO
BCEM BUOAM JOKYMEHTOB, OAHAKO MOryT ObiTb MHble TPeOOBaHMSA K TEXHUYECKMM YCMOBUSIM (Hanpumep,
TpeboBaHMe K yrpaBneHnto NnepecmoTpamm) u 3anncam (Hanpumep, TpeboBaHne K BOCCTaHOBIIEHUIO).

3.7.3. HOPMATMBHAA W TEXHUWYECKAA [OOKYMEHTAUUA (en SPECIFICATION; fr
SPECIFICATION): JOKYMEHTHI (3.7.2), yctaHasnusatowme TPEBOBAHUA (3.1.2).
(B peq. NameHeHunst N 1, yTB. MNoctaHoBneHnem MNocctangapta PO ot 07.07.2003 N 238-cT)

MpumedaHusa. 1. HopmaTuBHble OOKYMEHTbI MOryT OTHOCUTBCA K AEeSATenbHOCTU (Hanpumep,
OOKYMEHTUpOBaHHasa npouenypa, TexHomnornyeckasd [OKYMeHTauMsi Ha Mnpouecc Wnu  MeTOAMKY
ucnoitaHut) wunn  MPOOAYKUUN  (3.4.2) (Hanpumep, TexHUYecKMe YCMoBUSA Ha  MpoayKuuio,
AKCnnyaTauMoHHas AOKYMEHTALMS U YEPTEXM).

2. TepMuH OaH B pedakuuu, OTnMYHOW oOT npueedeHHon B MCO 9000, B cooTBeTCcTBUM C
TepmuHonornen, npuHaton B Poccuinckon degepaumn.

3.7.4. PYKOBOOCTBO MO KAYECTBY (en QUALITY MANUAL; fr MANUEL QUALITE):
OOKYMEHT (3.7.2), onpepensitowmn CUCTEMY MEHEIXXKMEHTA KAYECTBA (3.2.3) OPTAHN3ALNA
(3.3.1).

(B pea. NameHeHus N 1, ytB. NocTtanoBneHmem NocctaHgapta PP ot 07.07.2003 N 238-cT1)
lMpumeyaHne. PykoBoacTBa MO KayecTBy MOryT pasnuyaTbcs no ¢opMe W AeTanbHOCTU
N3MNOXEHUS, UCXOAS1 U3 COOTBETCTBUA pa3Mepy U CIIOXHOCTY OpraHu3aumm.

3.7.5. TINAH KAYECTBA (en QUALITY PLAN; fr PLAN QUALITE): OOKYMEHT (3.7.2),
onpegensowmn, kakme MNMPOUEOYPLI (3.4.5) n cooTBeTcTBylOWME pPECYpPChbl, KEM W KOrda AOMKHbI
npuMeHATbCst K KOoHKpeTHomy [MPOEKTY (3.4.3), MPOOYKUMWN (3.4.2), MPOLECCY (3.4.1) wnmn
KOHTPaKTy.

(B peq. NameHneHunst N 1, yTB. MNoctaHoBneHnem NocctaHgapta PO ot 07.07.2003 N 238-cT)

Mpumedanusa. 1. 3Tn npouenypbl 06bIYHO BKMOYAKOT Te Npoueaypbl, KOTOPble MMEKT CCbINIKA Ha
npoLeccbl MEHeAXMeHTa ka4ecTBa M NpoLecChl NPOM3BOACTBA NPOAYKLMN.

2. MNnaH kayecTBa 4YacTo coaepxuT ccolnkn Ha pasgensi PYKOBOOCTBA MO KAYECTBY (3.7.4)
UNn JOKYMEHTUPOBaHHbIE NPoLEeaypbI.

3. MNnaH kavecTBa, Kak Nnpasuno, aensetcsa oaHum u3 pesynstaTtos NITAHNPOBAHUNA KAHECTBA
(3.2.9).

3.7.6. 3ANMNCb (en RECORD; fr ENREGISTREMENT): OOKYMEHT (3.7.2), cogepxawmn
OOCTUTHYTbIe pe3ynbTaTbl U CBMAETENbCTBA OCYLLECTBIIEHHOW AeATENbHOCTU.
(B pea. NameHeHus N 1, ytB. NocTtanoBneHmem NocctaHgapta PP ot 07.07.2003 N 238-cT1)

Mpumeyanns. 1. 3anucum MOryT UCMONb3OBaTbCH, HaMpuMep, AN OOKYMEHTMpOBaHWS
MPOCJIEXKMBAEMOCTWU  (3.5.4), cBugetenbctBa  nposegeHuss  BEPUOUKALIMK  (3.8.4),
NPEOYMNPEXOAKOWMX OENCTBUW (3.6.4) n KOPPEKTUPYIOLWNX OENCTBUN (3.6.5).

2. O6bI4HO NEPECMOTPLI 3anncen He HYXOalTCsa B yNpaBleHUN.

3.8. TepMuHbI, OTHOCALLMECS K OLIEHKE

3.8.1. OBbEKTMBHOE CBUOETEJIbCTBO (en OBJECTIVE EVIDENCE; fr PREUVE TANGIBLE):
[laHHble, nogTBEPXKAAOLWME HANMYNE NN NCTUHHOCTL Yero-nmoo.
(B pea. NameHeHuns N 1, ytB. NocTtanosneHmem Nocctangapta P® ot 07.07.2003 N 238-cT)

MpumeyvaHne. OOBBLEKTMBHOE CBMAETENLCTBO MOXET ObiTb NOMAy4YeHO nyTeM HabnogeHus,
namepenus, NCIMNbITAHUA (3.8.3) nnu apyrumm cnocobamu.



3.8.2. KOHTPOIJIb (en INSPECTION; fr CONTROLE): lNpouenypa oueHMBaHUSA COOTBETCTBUS
nytem HabnogeHus 1 Cy>XOEeHWUW, COMPOBOXAAEMbIX COOTBETCTBYIOLLMMUN U3MEPEHUAMM, UCMbITAHUAMU
unu kannbposkon [Pykosoactso MCO/M3K 2].

(B peq. NameHneHunst N 1, yTB. MNoctaHoBneHnem MNocctangapta PO ot 07.07.2003 N 238-cT)

3.8.3. WUCIIbITAHME (en TEST; fr ESSAI): OnpegeneHve oOOHOM WM HECKOSbKUX
XAPAKTEPUCTWIK (3.5.1) cornacHo yctaHoeneHHon NMPOLEOYPE (3.4.5).

(B pea. NameHeHuns N 1, ytB. NocTtaHosneHmem Nocctanpgapta P® ot 07.07.2003 N 238-cT)

3.8.4. BEPUOPUKALINA (en VERIFICATION; fr VERIFICATION): MopTteepxaeHne Ha OCHOBe
npeacraenenns OBBEKTVBHBLIX CBUOETENBCTB (3.8.1) Toro, yto yctaHoBreHHsle TPEBOBAHUA
(3.1.2) 6bINM BbINOSHEHBI.

(B pea. NameHeHns N 1, ytB. NoctaHoBneHnem NocctaHgapta PO ot 07.07.2003 N 238-cT)

Mpumeyanus. 1. TepmuH "BepnduumnpoBaHo” ncnonbayetcs Ans 0603Ha4YeHNA COOTBETCTBYHOLLErO
craTyca.

2. [leaTensHOCTb MO NOATBEPKAEHNIO MOXET BKINOYaTh:

- OCYyLLLeCTBIIEHME anbTEPHATUBHbIX PacyeTOB;

- cpaBHeHne HAYYHOW n TEXHUYECKOW OOKYMEHTALMW (3.7.3) no HOBOMY NpoeKkTy ¢
aHanorv4Homn JoKymMmeHTaumemn no anpobrupoBaHHOMY MPOEKTY;

- nposeaeHue VCMbITAHWN (3.8.3) u aemoHcTpaumit;

- aHanu3 JOKYMEHTOB [0 MX BbiNycka.

3.8.5. BAJIMOALUUNA (en VALIDATION; fr VALIDATION): T[logtBepxaeHne Ha OCHOBe
npeactasneHns OBBEKTUBHbLIX CBUOETENILCTB (3.8.1) Ttoro, uyto TPEBOBAHWA (3.1.2),
npeaHa3Ha4YeHHble A9 KOHKPETHOro MCMNOoNb30BaHNA UNU NPUMEHEHUS, BbINOSTHEHDI.

(B pea. NameHeHns N 1, yTtB. NocTtaHoBneHnem NocctaHgapta PO ot 07.07.2003 N 238-cT)

Mpumedanus. 1. TepmuH "noaTBepxaeHO" mcnonb3yeTcs Ans 0003HAaYEHUS COOTBETCTBYHOLLLETO
cTaTyca.

2. YcnoBusi IpUMEHeHUs MOryT ObITb pearnbHbIMU UM CMOAENMPOBaHHBIMMU.

3.8.6. NMPOLECC KBANU®UKALINM (en QUALIFICATION PROCESS; fr PROCESSUS DE
QUALIFICATION): MPOLUECC (3.4.1) pgemoHcTpauuMu CrnocobHOCTM BbIMOMHUTL  YCTAHOBMIEHHbIE
TPEBOBAHUWA (3.1.2).

(B peq. NameHneHunst N 1, yTB. MNoctaHoBneHnem MNocctaHgapta PO ot 07.07.2003 N 238-cT)

Mpumevanus. 1. TepmuH "kBanudmumpoBaH" ncnonb3dyeTcs Ans 0003Ha4YeHUs1 COOTBETCTBYHOLLENO
cTaTtyca.

2. Keanudumkauma MoxeT pacnpocTpaHaTecs Ha pabotHukos, MNMPOOYKUUIKO (3.4.2), npouecchl
unn CUCTEMBbI (3.2.1).

Mpumep: kBanudukaums aygutopoB (SKCMEpToB MO cepTUdmKaumMm CUCTEM  KadecTsa),
kBanuduvkaumsa matepuana.

3.8.7. AHAJINS (en REVIEW; fr REVUE): desTtencHocTb, NnpeanpuHiMaemMas ans yCTaHOBIEHUs
npurogHocty, apeksatHocTy, PE3YJNIBTATUBHOCTW (3.2.14) paccmaTpuBaemoro obbekta Aans
OOCTUXKEHUS YCTAHOBMEHHbIX Lienew.

(B pea. NameHeHns N 1, yTB. NoctaHoBneHnem Nocctangapta PO ot 07.07.2003 N 238-cT)

MpumedaHune. AHanna MoOXeT Takke Bknoyatb onpegeneHe AOPPEKTUBHOCTHU (3.2.15).

Mpumepbl: aHanM3 co CTOPOHbI PYKOBOACTBA, aHanu3 MpPOEKTUPOBaHWs U pa3paboTku, aHanua
TpeboBaHWUn NOTpebuTenen n aHanna HeCOOTBETCTBUIA.

3.9. TepMuHbI, OTHOCALWMECH K ayanTy (NpoBepke)

MpumevaHue. TepMuHbI M onpegeneHusl, AaHHble B nogpasgene 3.9, 6binyn paspaboTaHbl B
oxuagaHmm nyonmkaumm MCO 19011. BoamoxxHO, oHM ByayT MoanmumpoBaHbl B HACTOSILLIEM CTaHAApTe.

3.9.1. AYOUT (MPOBEPKA) (en AUDIT; fr AUDIT): CuctemaTnyeckuid, He3aBUCUMBbIA U
nokymeHTupoBaHHbii NMPOLECC (3.4.1) nonyyenns CBUOETENBCTB AYOUTA (IMPOBEPKN) (3.9.4) un
OOBbEKTUBHOrO WX OLEHVMBAHWS C LEeNbl0 YCTAHOBMEHWS CTEMNEHW BbIMOMHEHUS COrfacoBaHHbIX
KPUTEPWEB AYOUTA (MPOBEPKW) (3.9.3).

(B peqa. NameHneHunst N 1, yTB. MNoctaHoBneHnem MNocctangapta PO ot 07.07.2003 N 238-cT)

MpumeyvaHue. BHyTpeHHWe ayauTbl (NPOBEPKKM), MHOTAA Ha3biBaeMble "ayauTbl (MPOBEPKM) NepBon
CTOpOHOIA", NpoBoaaTcs 06bluHO camonn OPTAHU3ALIMEN (3.3.1) unn oT ee MMeHW Ans BHYTPEHHNX
Lernen MoryT Cny>xuTb ocHoBaHueM aAns aeknapauun o COOTBETCTBUU (3.6.1).

BHewHve ayoutbl (NpoBepkM) BKMAYAKT ayauTbl, OBbIMHO Ha3biBaemble "ayauTbl (MpOBEpKM)
BTOPOW CTOPOHON" nnu "ayauTel (MPOBEPKN) TPETLEN CTOPOHON".



AyauTbl (MpoBepKn) BTOPOW CTOPOHOW MNPOBOAATCA CTOPOHaMW, 3avHTepecoBaHHbIMU B
OeATenbHOCTM opraHM3aumu, Hanpumep NoTpedtuTenaMm unv ApyruMm nuammn ot NX MMeHMU.

AyauTbl (NPOBEPKW) TPETbeN CTOPOHOW MPOBOAATCA BHELUHUMW HE3aBUCUMbIMU OpraHunsaumsmu.
OTW opraHusauMm OCYLLECTBAAIOT CepTUdUKALMIO UKW PerncTpaumio Ha CooTBeTCcTBMe TpeboBaHuAM,
Hanpumep TpeboBanusam FTOCT P MCO 9001 n TOCT P NCO 14001.

Ecnu CUCTEMbl MEHEOXMEHTA (3.2.2) kayecTBa M OXpaHbl OKpyXawLen cpegbpl BMecTe
noasepratTcsa ayauTy (MpoBepke), 3TO Ha3biBaeTCs "KOMMNMEKCHbIM ayanuTom".

Ecnu ABe Unn HEeCKOMNbKO OpraHn3aLuii NpoBoasAT COBMECTHO ayauT (nposepky) NMPOBEPAEMON
OPIrAHN3ALNN (3.9.8), aTO Ha3bIBaeTcs "COBMECTHbIM ayaMToM".

3.9.2. MPOrPAMMA AYOUTA (NMPOBEPKW) (en AUDIT; fr AUDIT): CoBOKYyNHOCTb OAHOIO Wnu
Heckonbkux AYOUTOB (MPOBEPOK) (3.9.1), 3annaHMpoBaHHbIX Ha KOHKPETHbLIA Nepuos BpemMeHu u
HanpaBneHHbIX Ha OOCTMKEHNE KOHKPETHON Lienu.

(B pea. NameHeHus N 1, ytB. NocTtaHoBneHmem NocctaHgapta P® ot 07.07.2003 N 238-cT1)

3.9.3. KPUTEPUN AYOUTA (NMPOBEPKW) (en AUDIT PROGRAMME; fr PROGRAMME D'AUDIT):
CoBokynHocTb nonutukn, MPOLIEQYP (3.4.5) unu TPEEOBAHWN (3.1.2), koTopble NPUMEHSIOTCS B BUAe
CCbIJOK.

(B pea. NameHeHuns N 1, ytB. NocTtaHosneHmem NocctaHpgapta P® ot 07.07.2003 N 238-cT)

3.9.4. CBMOETENBCTBO AYOUTA (NMPOBEPKW) (en AUDIT EVIDENCE; fr PREUVES D'AUDIT):
SAMNNCU (3.7.6), nsnoxenne cakros nnu apyras MHOOPMALWA (3.7.1), otHocsawasacsa k KPUTEPUAM
AYONTA (MPOBEPKW), koTopble MoryT 6bITb NPOBEPEHDI.

(B pea. NameHeHns N 1, yTB. NoctaHoBneHnem NocctaHgapta PO ot 07.07.2003 N 238-cT)

MpumeyaHne. CeugetenbcTtBo ayauta (NpoBepkn) MoxeT OblTb  KaYeCTBEHHbIM UMK
KONNYECTBEHHbIM.

3.9.5. HABJIIOOEHUA AYOUTA (IMPOBEPKW) (en AUDIT FINDINGS; fr CONSTATATIONS
D'AUDIT): Pesynbtat oueHkn CBUOETEJNILCTBA AYOUTA (MPOBEPKW) (3.9.4) B 3aBucumocTtn OT
KPUTEPVNEB AYOUTA (MPOBEPKW) (3.9.3).

(B pea. NameHeHus N 1, ytB. NocTtaHoBneHmem NocctaHgapta P® ot 07.07.2003 N 238-cT1)

MpumeyaHne. HabniopgeHnsa ayguta (NpoBEPKM) MOryT YyKasbiBaTb Ha COOTBETCTBME UMK
HEeCOOTBETCTBME KpUTEPUAM ayamnTa (MPOBEPKN) UMM Ha BO3MOXHOCTM YNyYLLEHNS.

3.9.6. BAKITIOYEHNA MO PE3YNBTATAM AYOUTA (NMPOBEPKW) (en AUDIT CONCLUSION; fr
CONCLUSIONS D'AUDIT): BbixoaHble aanHble AYOWTA (3.9.1), npegoctaenenHsie MPYMMNOW MO
AYOUTY (MPOBEPKE) (3.9.10) nocne paccmoTpenus uenen ayauta u Bcex HABJTIOOEHUA AYONTA
(3.9.5).

(B pea. NameHeHuns N 1, ytB. NocTtaHosneHmem NocctaHgapta P® ot 07.07.2003 N 238-cT)

3.9.7. BAKA3YMK AYOUTA (MPOBEPKW) (en AUDIT; fr CLIENT DE L'AUDIT): OPTAHN3ALNA
(3.3.1) unu nuuo, 3akasaswue AYOUT (MPOBEPKY) (3.9.1).

(B pea. NameHeHns N 1, ytB. NoctaHoBneHnem NocctaHgapta PO ot 07.07.2003 N 238-cT)

3.9.8. MPOBEPAEMAA OPrAHM3AUUA (en AUDITEE; fr AUDITE): OPIFAHU3ALUUA (3.3.1),
noaeepratowasica AYOUTY (MPOBEPKE) (3.9.1).

(B pea. NameHeHus N 1, ytB. MNocTtaHoBneHmem NocctaHgapta PP ot 07.07.2003 N 238-cT1)

3.9.9 <*>. AYONTOP (en AUDITOR; fr AUDITEUR): Jlnuo, obnagatowee KOMIMETEHTHOCTbBIO
(3.9.12) onsa npoeenenua AYOAUTA (MPOBEPKW) (3.9.1).

(B peq. NameHneHunst N 1, yTB. MNoctaHoBneHnem MNocctaHgapta PO ot 07.07.2003 N 238-cT)

3.9.10 <*>. TPYMMA NO AYOUTY (NMPOBEPKE) (en AUDIT TEAM; fr EQUIPE D'AUDIT): OguH
unun Heckonobko AYOUTOPOB (3.9.9), nposoaswmx AYOUT (MPOBEPKY) (3.9.1).

(B pea. NameHeHuns N 1, ytB. NocTtaHosneHmem Nocctangapta P® ot 07.07.2003 N 238-cT)

Mpumeyanus. 1. OgnH U3 ayaMTopos B rpynne no ayauty (MpoBepke), Kak NnpaBuno, Ha3HavyaeTcs
pykoBoAMUTENeM rpynnbl No ayamTy.

2. T'pynna no ayauTty MOXeT BKM4YaTb CTaXepoB M, B cnydae HeobxogumocTtn, TEXHNYECKUX
OKCIEPTOB (3.9.11).

3. B pabote rpynnbl MOryT npyHUMaTh yyactve Habmogateny 6e3 nofTHOMOYMI YNEeHOB rpynnbl MO
ayouty.

3.9.11 <*> TEXHWYECKWMN SKCMEPT (en TECHNICAL EXPERT; fr EXPERT TECHNIQUE):
<aygut> Jluuo, obnagawouiee cneumanbHbIMU 3HAHUSIMUM WKW OMbITOM MPUMEHUTENBHO K OOBLEKTY,
noaBepraemMomy ayguTy.

(B peq. NiameHneHunst N 1, yTB. MNoctaHoBneHnem MNocctaHgapta PO ot 07.07.2003 N 238-cT)

<*> [NyHKTbI NpUBEAEHbI B pegakumm, otnmyHon ot MCO 9000.



Mpumeyanus. 1. CneunanbHble 3HaHWS UMK OMbIT BKIIKOYAIOT 3HAHWS UMK ONbIT NMPUMEHUTENBHO K
OPTAHU3ALUMN (3.3.1), NMPOLIECCY (3.4.1) vnn geAaTenbHOCTW, MOABEPraemMbiM ayauTy, a Takke
3HaHWe A3blka W KyNbTypbl CTPaHbl, rAe NPOBOANTCS ayauT.

2. TexHu4yeckmin akcnepT He wumeeT nonHomoumn AYOUTOPA (3.9.9) B rpynne no AYOAUTY
(MPOBEPKE) (3.9.10).

3.9.12. KOMIMNETEHTHOCTb (en COMPETENCE; fr COMPETENCE): BbipaxxeHHass cnocobHOCTb
NMPUMEHATb CBOW 3HAHUS U YMEHMeE.
(B pea. NameHeHuns N 1, ytB. NocTtaHosneHmem Nocctangapta P® ot 07.07.2003 N 238-cT)

3.10. TepMuHbI, OTHOCALMECS K 0BecneYvyeHnto kayecTsa NpoLEecCoB N3MepeHns

MpumevaHue. TepmuHbl 1 onpefeneHus, AaHHble B nogpasgene 3.10, 6binn paspaboTaHbl B
oxuaaHum nybnvkauun MCO 10012. Bo3amoxHo, oHM 6yayT MoaMdMLUMpPOBaHbI B 3TOM CTaHAapTe.

3.10.1. CUCTEMA YNMPABNEHNA NBMEPEHNAMMW (en MEASUREMENT CONTROL SYSTEM,; fr
SYSTEME DE MAITRISE DE LA MEASURE): CoBOKYyNMHOCTb B3aMMOCBSI3aHHbIX WA
B3aMMOEWNCTBYOLUNX  3MEMEHTOB, HeobxoauMmbix gna  goctwkenunss  METPOJNIOIMMYECKOIO
MOAOTBEPXOEHNA TMPUTOOHOCTU (3.10.3) wn noctosiHHoro ynpasneHns [MPOLECCAMU
N3MEPEHWNA (3.10.2).

(B pea. NameHeHus N 1, ytB. NocTtaHoBneHmem NocctaHgapta PP ot 07.07.2003 N 238-cT1)

3.10.2. TMPOUECC W3MEPEHUA (en MEASUREMENT PROCESS; fr PROCESSUS DE
MEASURE): CoBOKyNHOCTb onepaumii 4ns yCTaHOBMEHWST 3HAYEHUS BENUYUHBI.

(B peq. NameHneHunst N 1, yTB. MNoctaHoBneHnem MNocctangapta PO ot 07.07.2003 N 238-cT)

3.10.3. METPOJIOTMYECKOE NOATBEPXOEHME TMPUTOOHOCTN (en METROLOGICAL
CONFIRMATION; fr CONFIRMATION METROLOGIQUE): CoBokynHoCTb onepauui, Heobxogmmas ans
obecneyeHns cootsetcTBua USMEPUTEJIbHOIO OBOPYOOBAHUA (3.10.4) TPEBOBAHUAM (3.1.2),
OTBEYaLLUM ero HazHauYeHuto.

(B pea. NameHeHns N 1, ytB. NoctaHoBneHnem NocctaHgapta PO ot 07.07.2003 N 238-cT)

Mpumedanus. 1. MeTponornyeckoe noaTBEpPXAEHUE NPUrogHOCTU OOLIYHO BKITHOYAET KanvbpoBKy
unn BEPUNOUKALIUIO (3.8.4), ntobyto Heobxogmmyto tocTupoBky unu PEMOHT (3.6.9) n nocnegytoLuyto
nepekanubpoBKy, CpaBHeHME C MeTporormyeckumn TpeboBaHMaAMM  ANs  npegnonaraemoro
ncnonb3oBaHnst 06opyaoBaHus, a Takke Tpebyemoe nnombupoBaHme n MapkMpoBKY.

2. MeTponoruyeckoe nNoaTBepXaeHne NpUrogHoCT! He BbINMOSIHEHO A0 TeX Mop, MoKa NPUrogHoCTb
n3mepuTensHoro obopyaoBaHMs A5 UCNOMNb30BaHNS MO Ha3Ha4YeHUI0 He ByaeT NPoAeMOHCTPUpoBaHa 1
3a00KyMeHTUpOBaHa.

3. TpeboBaHMA K WCMONb30BAHMIO MO HA3HAYEHWUIO BKMIOYAKT TakuMe XapakTePUCTUKM, Kak
OuwanasoH, paspeLuaroLias cnocobHOCTb, MakCUManbHO AOMNYCTUMbIE MOrPELLIHOCTM U T.4.

4. TpeboBaHMA K METPONOMMYECKOMY MOATBEMKAEHUIO MPUrOAHOCTU OObLIYHO OTNMYaKTCa OT
TpeboBaHWM Ha NPOOYKLUMIO U B HUX HE PErfamMeHTMpPYHOTCS.

3.10.4. USMEPUTENbHOE OBEOPYOOBAHWME (en MEASURING EQUIPMENT; fr EQUIPEMENT
DE MEASURE): CpeacrtBa U3MepeHuUsi, NporpaMMHble CPeAcTBa, 3TarloHbl, CTaHAapTHble obpasupl,
BCMOMOraTesnibHas annapatypa UM KomobuHaums us Hux, Heobxogumble ansi BoinonHeHms NMPOLIECCA
U3SMEPEHNA (3.10.2).

(B pea. NameHeHus N 1, ytB. MNocTtaHoBneHmem NocctaHgapta PP ot 07.07.2003 N 238-cT1)

3.10.5. METPONIOITMYECKAA XAPAKTEPUCTUKA (en METROLOGICAL CHARACTERISTIC; fr
CARACTERISTIQUE METROLOGYQUE): OtnuuutensHass 0cCoO6eHHOCTb, KOTopas MOXeT NOBNWATb Ha
pe3ynbTaTbl U3MEPEHUS.

(B peq. NameHneHunst N 1, yTB. MNoctaHoBneHnem NocctaHgapta PO ot 07.07.2003 N 238-cT)

Mpumevanusa. 1. UBMEPUTENIbHOE OBOPYOOBAHUME (3.10.4) 0OblMHO WMMEET HECKOSbKO
METPONOrMYECKNX XapakTepUCTUK.

2. MeTponoruyeckme xapakTepmucTukm MoryT 6biTb NpeaMeToM KannbpoBku.

3.10.6. METPOJIOTMYECKAA CIYXBA (en METROLOGICAL FUNCTION; fr FONCTION
METROLOGIQUE): OpraHusaumoHHas CTpyKTypa, Hecylwasas OTBETCTBEHHOCTb 3a onpefeneHve u
BHegpeHne CUCTEMbI YMNPABJITIEHUA UBMEPEHNAMMW (3.10.1).

(B pea. NameHeHns N 1, ytB. NoctaHoBneHnem NocctaHgapta PO ot 07.07.2003 N 238-cT)

Mpunoxexue A



(cnpaBoyHoE)

METOOONOIMA,
NCIMONb30OBAHHAA MNPV PASPABOTKE CITOBAPA

(B pea. NameHeHunst N 1, yTB. [NocTaHOBNEHNEM
locctanpgapta P® ot 07.07.2003 N 238-cT)

A.1. BBegeHune

YHuBepcanbHOCTb NpuMeHeHnst cemencTBa ctaHgapToB MICO 9000 TpebyeT ncnonb3oBaHus:

- TEXHWYECKOro ONM1CaHUs, HO HE Ha TEXHUYECKOM SA3bIKE;

- COrnacoBaHHOIO W rapMOHU3MPOBAHHOIO CrioBapsi, MOHATHOrO AN BCeX MNoTeHuMarnbHbIX
nonb3oBaTenen CTaHaAapTOB Ha CUCTEMbI MEHEI)KMEHTA KayecTsa.

MMoHATNA He He3aBMCUMbI OpYyr OT Apyra, U aHanu3 cBSA3er Mexay MOHATUSAMW B obnacTn cucTeMm
MEHe[KMEeHTa KayecTBa W WX YNopsgodYeHNWe B CUCTEMbl MOHATUA SABNSAIOTCA  NPeanoCbIfikon
cornacoBaHHoro croeapsi. Takon aHanus 6bln nNpoBegeH nNpu pa3paboTke crnosaps, YCTaHOBIEHHOMO B
HacToswem cTaHgapTe. [lockonbky rpaduyeckne MNOCTPOEHUSI MOHATUA, WCNOMb30BaHHbIE NpwU
pa3paboTke, MOryT OKa3aTbCsi MOMNE3HbIMU C TOYKU 3peHNst HopMaLun, OHN BOCNpon3BeaeHbl B A 4.

A.2. CogepxaHve CrioBapHOW CTaTby 1 NpaBuia 3ameHbl

MoHATMe dopmmpyeT eanHULy nepexoda OT OAHOMO A3blka K ApyroMy (BKMtoyas BapuaHTbl O4HOro
A3blka, HanMpuMMep amMepUuKaHCKUA aHIMUACKUA U OpUTaHCKMI aHrMUACKMA A3bikn). B kaxgom a3bike
BblOupaeTca Haunbonee NOAXOAAWMA TEPMUH ONS MOMHOW SICHOCTU MOHATUS Ha OAHHOM A3blKe, T.e.
ucnonbe3yeTcsa nogxon He bykBanbHOro nepesoaa.

OnpepneneHne cTpouTCs MNyTEM OMUCaHUS TOMbKO TeX MNPU3HAaKoB, KOTOpble SIBMSAIOTCA
CYLLECTBEHHbIMU ANA AEHTUMUKALMUM NOHATUSA. BaxkHas nHdopmaums, OTHOCSLLAACSA K MOHSATUIO, HO He
ABMSAOLLAACSA CYLLECTBEHHOW ANS ero onucaHus, NpMBOAUTCS B OOHOM WM HECKOMbKUX MPUMEYaHUSIX K
onpeaernexHunio.

Mpu 3amelleHNM TepMmnHa ero onpeaesieHemM ¢ MUHUMarnbHbIMU CUHTAKCUYECKUMU U3MEHEHNAMMU
He JOIMKHO OblTb M3MEHEHW 3HauyeHUs TekcTa. Takas 3aMeHa Mo3BOoNseT MOoNy4uTb MPOCTONM MeToa
NPOBEPKN NpaBuNbHOCTU onpegenenns. OgHako, ecnu onpeferieHne CroXHOe U COOEPXKUT HECKObKO
TEPMUHOB, 3aMeHy Jydle npou3BoaunTb, Oepss ogHO wnu, camoe 6onblwioe, ABa onpegeneHus
ogHoBpemeHHO. [lonHasi 3ameHa BCex TEpPMMHOB CO34acT CUHTakcMdeckue TpygHocTn u byger
BecnonesHon B nepegaye 3Ha4YeHUs.

A.3. CBA3n Mexay NOHATUAMY M X rpadouyeckoe npeacraBneHe

A.3.1. ObLwme nonoxeHus

B TepmuHonorvyeckort paboTe CBA3M MexOy MNOHATMSMM OCHOBbLIBAOTCA Ha MepapXmMyeckux
OTHOLLEHMAX MeXay MpusHakamy BUOOB TakmMm obpasom, 4Tobbl Hambornee 9KOHOMHOE onucaHue
NoHATUS 06pa30BbIBANOCh NyTEM HaVMEHOBaHUA ero BUAOB W ONUCaHWS NPU3HAKOB, OTNMYaKLWMX ero ot
CTOSILLMX BblLLI€ UMW COMOAYUNHEHHBIX MOHATUNA.

CyLlecTByIOT TpM OCHOBHbIX BMAA CBA3EW MeXOy MNOHATUMAMMW, YKasaHHble B HaCTOsLLEM
MpunoxeHuun: pogosuaosble (A.3.2), naptutmeHble (A.3.3) n accoumatmeHble (A.3.4).

A.3.2. PogoBngoBasi cBsi3b

CybopavHaTHbIE MOHATMSA B pamMKax nepapxmy HacrnegyT NpUM3Haku cynepopauHaTHOrO MOHATUS U
cogepxat OMMCaHWs TeX MPU3HaKoB, KOTOPbIE OTNMYaT UX OT CynepopAMHATHBLIX (BbILLECTOALMX) U
KOOPOWHATHBIX (CONMOAYMHEHHBIX) MOHATUI, HAaNPUMep CBSA3b BECHbI, NleTa, OCEHU N 3MMbl CO BPEMEHEM
roga.

PogosugoBblie cBA3n nobpaxatotcsa rpadmyecky B Buae Beepa unu gepesa 6e3 cTpenok (prcyHok
A1),

Bpemsa rona

BecHa JleTo OceHb
PucyHok A.1. Npacbmyeckoe npencrasneHne pogoBnaoBON CBA3N

A.3.3. MNapTutnBHas cBA3b

CybopavHaTHble TMOHATUS B pamMKax OOHOW WepapXU4ecKorM CUCTEMbI SBMSKOTCA 4acTbio
CynepopanHaTHOro MOHATUSA, HaNpUMep BeCHa, NeTo, OCEHb M 3MMa MOTyT BbITb OnNpeaeneHbl Kak YacTu
roga.

MapTuTBHbIE OTHOLWIEHWs M300paxatTcss B Buae rpabenb (pucyHok A.2). EoMHUYHbIE 4acTu
n306paxatoTCa OAHOM YepTON, 8 MHOXXECTBEHHbIE - ABYMSI.



T'on

BecHa JleTo Suma
PucyHok A.2. Npacmyeckoe npeacraBneHne NnapTUTUBHOM CBA3N

A.3.4. AccoumaTmBHas CBA3b

AccoumnaTumBHbIE CBA3U HE CTOSb 9KOHOMMYHbI, KaK pOAOBMOOBbIE U MAPTUTUBHBLIE CBA3U, OOHAKO
OHUW MOMOralT onpeaenuTb NPUpoay B3aUMOOTHOLLUEHUN MeXOy OBYMS MOHATUSMU B pamMKaxX CUCTEMbI
NOHATWIA, HanNpMMep Mpu4MHa U CNeacTeue, AEWCTBME U MECTO, OENCTBME M pe3ynbTaT, UHCTPYMEHT U
YHKUMSA, MaTepuan 1 NpoayKLms.

AccoumaTtumBHblE CBSA3M M300paXkaloTCsd OOHOW YepTOW CO CTpefikaMu C Kaaoro KoHua (pUCyHOK
A.3).

xXopomasa noroga <————————————-- > JIeTO
PucyHok A.3. Npacryeckoe npeacrasneHne accoumaTMBHOM CBA3N

A.4. I'padmnyeckoe npeacrtaBneHe NOHATUN

Ha pucyHkax A4 - A.13 npeacTaBneHbl rpaduyeckme M300paKeHWs MOHSATUA, Ha KOTOpbIX
OCHOBbIBaIOTCA NpegMeTHbIe rPyNMbl pasaena 3 HacTosALWero craHgapTa.

XoTs onpefeneHuss TEPMUHOB MOBTOPSIOTCS, HO HE MNOBTOPEHbI MPUYMEYaHUs K HUM, MO3TOMY
pekomMeHayeTcsa obpalLaTecs K pasgeny 3 Anst 03HaKOMIEHMS C MPUMEYaHUAMM.

TPEBOBAHUE (3.1.2) <——==—- > TPAIAIIVA (3.1.3)
[IoTpeBHOCTL MM OXMIAHUE, Kmnacc, copT, kaTeropmsa MM paspAn,
KOTOPOE YCTAHOBJIEHO, OOBIYHO IIPMCBOEHHBIE PAa3JIMYHEIM TPeOOBaHMAM
npennojiaraeTcsa MIM ABJSETCSH K KaueCTBy NPOOYKLMM, IPOLECCOB
o0sa3aTesIbHEM WM CUCTEeM, MKMeKIMX TO Xe caMoe
T\ byHKLUMOHAJILHOE IPUMEeHEeHMe
\/
KAYUECTBO (3.1.1) BO3MOXHOCTM (3.1.5)
CreneHb COOTBETCTBUA CrocoBOHOCTb OpTaHM3alLuuM, CHUCTEMEL
COBOKYIIHOCTM IMPUCYIMX WM Hpolecca NPOM3BOOMTE MNPOOYKLUIO,
XapakKTEpPUCTUK TpebOOoBaHMAM KOoTOopasa OymeT oTBedaTb TpPeOOBaHMAM
/\ K 3TOM NPOOYyKUUM
T\
\/ \/

YIOBJIETBOPEHHOCTL HOTPEBUTEJIEM (3.1.4)
Bocnpusarre noTrpebuTesiaMM CTEIeHU
BHIIIOJIHEHUA UX TpeOOoBaHUM

PucyHok A.4. ToHaTus, oTHocAWwmMecs K kadecTsy (3.1)
(B pea. NameHeHus N 1, ytB. NocTtanoBneHmem NocctaHgapta PP ot 07.07.2003 N 238-cT1)

CUCTEMA (3.2.1) —>MEHEIXMEHT (3.2.6)<-—-—-—->BHCIIEE PYKOBOICTBO (3.2.7)
COBOKYIIHOCTb CKOOPIMHMPOBaHHAaA JImno wmam rpynna
B3aMMOCBSABAaHHEIX WMJIU OeATeJIbHOCTE II0 PabOTHMKOB,
B3auUMOIENCTBYOIMX PYKOBOLCTBY U OCyIEeCTBJIALIMUX
BJIEMEHTOB YIIPaBJIEHMIO HamnpaBJIeHME OeATeJIbHOCTU
opraHmusauuemn 1 yHOpapJieHue opTraHMu3aluen
Ha BHICLIEM YyPOBHEe
T\
\/ \/
CUCTEMA MEHEIXMEHTA (3.2.2) [IOJINTUKA B OBJIACTU
Cucrema nyia paszpaboTku KAUECTBA (3.2.4)
INOJMTUKM UM LeJlell U Obume HaMepeHud u
OOCTMXEHUA DBTUX LeJen HanpaBJIeHVA OeATeJIbHOCTU
opraHm3auum B o0O0JIacCTu




CUCTEMA MEHEIXMEHTA <-

KAUECTBA (3.2.3)
CucreMa MEHEeIXMeHTa
OJI9 PYKOBOICTBA U

————— > MEHEIXMEHT
KAUECTBA (3.2.8
CKOOPIMHMPOBaHHA
OeATeJIbHOCTE IO

KauecTBa, OOMULMAJIBHO
COOPMYyIUPOBAHHEE
BEICIIIM PYKOBOILCTBOM
T\
\/
OEJIM B OBJIACTU
) KAYUECTBA (3.2.5)
a To, uyero nmobmBawTCH
WM K 4YeMy CTPeMSATCS B

yIpaBJIeHUS PYKOBOLACTBY M YIPaBJIEHUI ofJjlacTu KauvecTBa
opraHmus3auuemn opraHmusauuemn
IIPMMEHNMTEJIBHO K IIPVMMEHMTEIJIBHO
KadecCTBY K KadeCTBY
[IOCTOAHHOE
YIIYUIIEHVE (3.2.13)
[loBTOpPAKIEAaAcCa
nedTeJIbHOCTE IIO
YBEJIMYEeHUID CIIOCOOHOCTHU
BHIIIOJIHUTE TpeBoBaHUSA
T\
\/
TIJIAHVPOBAHUE YIIPABJIEHVE OBECIIEUEHUE YIIYUIIEHUE
KAYUECTBA (3.2.9) KAYECTBOM KAYECTBA KAUECTBA (3.2.12)
YJacTbs MEHEeIXMEeHTa (3.2.10) (3.2.11) YJacTb MEHeIXMeHTAa
KayecTBa, HaNpaBJIeHHAS YacTb YacTb KayecTBa,
Ha YyCTaHOBJIEHUE LeJiel MeHEeIXMeHTa MeHeIXMeHTa HanpaBJieHHAas
B obJjlacTM KauecTBa KayuecTBa, KayuecTBa, Ha YyBeJUUYeHUe
n omnpenessanmas HeoOXOOMMBIE HalpabBJIeHHAS HamnpaBJIEHHAS criocoB6HOCTHU
ONepauMOHHEE MIPOLIEeCCH Ha BHIIOJIHEHME Ha cos3IaHue BBITIOJIHUTb
XVMBHEHHOTO LMKJIa HPOONyKUUM TpebBoBaHUM K YBEPEHHOCTH, TpeBoBaHUA K
n CcooTBeTCTBYyKIME KaduecCTBY gTo TpeGOBaHMH KadecCTBY
pecypcChH OJisd OOCTWXEHUS K KauecTBY /N /\
uesey B objacTu OyOoyT BBIITOJIHEHEL
KauecTBa /\
\/ \/
PE3VYJIBTATVBHOCTE < S0OEKTVMBHOCTDH
(3.2.14) (3.2.15)

CreneHp peanmsaluunm

COOTHOWEHKE MeXIOy

3anJIaHUPOBAHHOM OOCTUTI'HY TEIM

OeATeJIbHOCTIM U re3syjpTaToM "
OOCTWXEHUSA VICIIOJIb 30BAaHHBIMU

3alJIaHUPOBAHHEIX pecypcammu

Pe3yjibTaToB

PucyHok A.5. TIoHATUS, OTHOCALLMECS K MEeHeKMEHTY (3.2)

(B pea. NameHeHuns N 1, ytB. NocTtaHosneHmem Nocctangapta P® ot 07.07.2003 N 238-cT)

OPTAHM3AIIMA (3.3.1)
I'pynna pa®OTHMKOB M HeOOXOOUMBIX
CpeICTB C paclIpenesieHMeM

OTBETCTBEHHOCTM, I[IOJIHOMOUMN 1

/\ B3aMMOOTHOUEHNA /\

I /\ I

\/ \/
OPTAHV3ALVIOHHAA S3AVHTEPECOBAHHAA CTOPOHA (3.3.7)
CTPYKTYPA (3.3.2) JInuo wim rpynna, 3anHTepeCOBaHHBIE

PacnpenesieHne OTBETCTBEHHOCTH,
IIOJIHOMOUMM ¥ B3aMMOOTHOUIEHUMN
Mexny paboTHMKaMMU

B IEeSATEeJIbHOCTHU WM yCliexe
opraHM3aumum




IIOCTABIIMK (3.3.6) IIOTPEBUTEJIL (3.3.5)

OpPangauMH nmianm Jinmao, OpPangauMH VI
npenocTaBJguMe JIMLO, [oJiydamuue
POy KILMIO POy KLMIO
\/
VHOPACTPYKTYPA (3.3.3) <——=————- > [POM3BOJCTBEHHAA
(opraHmzaums) CPEIA (3.3.4)
COBOKYIIHOCTEL 3OaHUM, COBOKYIIHOCTb
00OpPYyIOBaHMUA U CJIYyXO YCJIOBUM, B KOTOPHX
obecrnieueHusd, BHIIIOJIHAETCA pabora

HeOOXOOMMEIX IJIS
OYHKUMOHUPOBAHUSA
opraHM3aluun

PucyHok A.6. MNMoHsTus, oTHocswmecs K opraHmsauum (3.3)

I[IPOLUEIYPA (3.4.5) <=——=———- > I[IPOLIECC (3.4.1) Lmmm———— > MPOIOYKIMA
YCcTaHOBJIEHHEIM CIOCOO COBOKYIIHOCTb (3.4.2)
OoCylmeCTBJICHUA B3aVIMOCBA3aHHBIX WJIN PegyanaT
OeaTeJIbHOCTU WK B3aMMOIEMCTBYIIIMX npoluecca
npouecca BMIOB IOEeATEeJILHOCTH,
npeobpasynuMx BXOIEl B
BBIXOIEI
[IPOEKTVPOBAHUE U IIPOEKT (3.4.3)
PA3PABOTKA (3.4.4) YHUKAJbHEM [IPOLeCcCc,
COBOKYIIHOCTL IIPOLIECCOB, COCTOSAMMM M3 COBOKYIIHOCTMU
nepeBOonALMX TpeOOBaHUA B CKOOPIOMHUPOBAHHON U
YCTaHOBJIEHHEIE praBHHeMOﬁ nedTeJIbHOCTUM C
XaAPaKTEPUCTUKN MU HauyaJIbHOM M KOHEUYHOM IaTaMu,
HOPMATHUBHYI ¥ TEeXHUUECKYIO NPEnNPUHATEY IJIs IOCTWXEeHUS
OOKYMEHTAaUMI Ha NPONYKLMIO, ey, COOTBETCTBYIIIEMN
IpolLecC MM CUCTEMY KOHKPETHEIM TpeOOoBaHUAM,

BKHanDMMﬁ OT'PaHMYEHMA II0
CpokaMm, CTOMMOCTM ¥ pecypcam

PucyHok A.7. NoHATUS, oTHOCALMECS K npoueccam
n npogykummn (3.4)
(B pea. NameHeHnus N 1, ytB. NocTtanoBneHmem NocctaHgapta PP ot 07.07.2003 N 238-cT1)

> XAPAKTEPUCTUKA (3.5.1) <
OTnMUMTEeSIbHOE CBOMCTBO

\/ \/
HAIOEXHOCTL (3.5.3) XAPAKTEPUCTUKA [NPOCJIEXMBAEMOCTB
CoBupaTesIbHEY TEepMMUH, KAUECTBA (3.5.2) (3.5.4)
IPUMEHSAEME IJS [Ipucymas BO3MOXHOCTH
ONMCAaHMUA CBOMCTBA XapakKTepucTmka [IpOCJIeOnThb
TOTOBHOCTU ¥ BJIMSOIMX npomyKLUMM, IMIpolecca NCTOPUI,
Ha HeTO CBOMCTB WM CUCTEMEH, IpUMEHEHME WJIN
0e30TKa3HOCTH, BHITEKAlWAS 13 MECTOHAaXOXISeHME
PEMOHTOIPUTOOHOCTU U TpeBoBaHKS TOT'O, UYTO
0BeCceueHHOC TN paccMaTpuBaeTCs
TEeXHNUECKOT'O

OOCIIyXMBaHMA M PEMOHTA

PucyHok A.8. lNMoHATuA, oTHocALMeCs K xapakTepuctukam (3.5)

> TPEBOBAHME (3.1.2) <

[IoTpebHOCTL WM OXMIAHUE,
KOTOpOEe YyCTaHOBJIEHO,

OOBIUHO IpennojiaraeTcsa MK
apJsgeTcsa obsa3aTelibHBEM



} \
\/ \/ \/
IOE®EKT (3.6.3) <----> HECOOTBETCTBME (3.6.2) <—==== > COOTBETCTBUE
HeBHIIOJIHEHME HeBrmoJsiHeHVEe TPeOOBAHUS (3.6.1)
TpeboBaHUH, /\ /\ /N /\ /N /\ BEITOJIHEHUE
CBA3aHHOI'O C TpeOoBaHUA
npenanoyiaraeMuM /\
i yCTaHOBJIEHHBIM
VICIIOJIbL 30BAHUEM
\/
BHIIYCK (3.6.13)
Paspemenre Ha
nepexon K
crenymomen cTannmu
npouecca
\/ \/ \/ \/
[NPEOYIIPEXIAKNIEE KOPPEKTHUPYHIIEE PABPEIIEHVE HA PABPEIIEHVE HA
IEVCTBUE (3.6.4) IOEVUCTBUE (3.6.5) OTKJIOHEHUE OTCTVYIIJIEHUE
IenicTBUE, IenicTBUE, (3.6.11) (3.6.12)
IPEennpuHSaTOoe IPEennpuHSATOe IJIsS PaspeumeHue Ha PaspeumeHue Ha
OJid YCTPpaHEeHUA YCTPaHeHA VCIIOJIE30BaAaHUE OTCTYIIJIEHNE
IPUUMHEL IPUUMHEL WJIM BHITYCK OT VCXOIHBIX
IOTEeHUMABHOTO OBHAPYXEHHOTO NPOOYyKLUM, YCTaHOBJIEHHEIX
HEeCOOTBETCTBUS HEeCOOTBETCTBUS KOoTOpas He TpeOOBaHUN K
Wi OpyTon UM OpyTon COOTBETCTBYET NIPOOYyKUUM IO ee
IIOTEeHUIMAJIbBHO HeXxeJlaTeJIbHOM YCTaHOBJIEHHEIM IIpom3BOOCTBA
HexeJlaTeJlbHOM CUTyalUuUm TpebOoBaHUAM
CUTyalLUn
\/ \/
KOPPEKIIVA (3.6.6) YTUIIN3ALIVA
DleiicTBHIE, HECOOTBETCTBYKIIEN
IPennpuHATOoe IJIg [NPOOYKIMNM (3.6.10)
yCTpaHeHuAa IevicTBME B OTHOUEHUMU
OOHAPYXEHHOTO HECOOTBETCTRBYIEN MNPONYKLNUM,
HECOOTBETCTBUS NPEennpMUHSATOe IJiS NPEelOoTBPAalleHUI
ee IepBOHAUYAJILHO [PennojlaraeMoIo
VICIIOJIb 30BaHUS
INEPEIEJIKA (3.6.7) CHMXEHME TPAIOALIVN (3.6.8)
IencTBMe, NPEenIpUHITOe VIzMeHeHMe Trpamalumm

B OTHOIEHUN

HEeCOOTBEeTCTRBYyIIEN
nmpogykumMm C TeM,
OHa COOTBETCTBOBAJA

U TOOR

TpebOoBaAHUAM

PEMOHT

IevicTBUE,

(3.6.9)
IPEnIPUHATOE B

OTHOWEHUN HeCOOTBeTCTBmeeﬁ

NPOOyKUUM C TeM,

UTOOH

croeJiaTb ee HpMeMHeMOﬁ
OJid IHpenrojiaraeMoro
VICIIOJIB30OBaHMAa

HECOOTBETCTBYyWIEN

nmpogyrkumm C TeM,

OHa COoOoTBeTCTBOBRAJIa

TpeOOBaAHUAM,

OT MCXOIOHBEIX

U TOOH

OTJIMYHBIM

PucyHok A.9. MNoHsTUSA, oTHocsLmecst K cooTBeTcTBuio (3.6)

VHOOPMAIIVIA <--

(3.7.1)

____________ > JOKYMEHT

(3.7.2)

VupopMaumsa u



3HaAUMMBEIE IOaHHBE

COOTBeTCTByIOLU,MVI HOCUTeEJIb

]

ITJOKYMEHTVPOBAHHAA
[IPOLENYPA
(He omnpenesieHa, CM.
npuMedaHmue K
npouenype)
HOPMATVBHAA U PYKOBOICTBO [IJIAH KAUECTBA SAINCE (3.7.6)
TEXHUYECKAA [0 KAYECTBY (3.7.5) IJoxyMeHT,
OOKYMEHTAIIMA (3.7.4) HDoxymMmeHT, comepxammi
(3.7.3) IOKyMEHT, onpenesisommn, IOOCTUIHY THIE
,HOKyMeHTbI, onpenenmommﬁ Kakmue npouenypbl pesynb TaTel WJIN
yCTaHaBJIMBAaKIMeE cucTeMmy ¥ COOTBETCTBYyWIME CBUIESTEJILCTBA
TpeBOBaHUSI MeHeIXMeHTa pecypcr, kKeM U OCYyleCTBJIEHHOM
KauecTBa KOT'Za IOJIKHEL OeaTeJIbHOCTHU
OpI‘aHI/ISaLU/H/I HpI/IMeHHTbCH K
KOHKPETHOMY IIPOEeKTY,
NPOOYyKLUM, IIPOLIECCY
VIV KOHTPAaKTy
PucyHok A.10. MNoHaTus, oTHocAWwmecs K gokyMmeHTaumu (3.7)
OIIPEIEJIEHVE
(He ompepgeseHo) <—
/N /N \/
! OBBEKTVBHOE
CBUIETEJIECTBO (3.8.1)
IaHHBIE, [NOOTBEPXIawnlue
HaIyuMe WY NPaBOMBOCTDH
/\ yero-subo
T \
\/ \/ \/
AHAJIN3 (3.8.7) BEPUOUKALINA (3.8.4)<-—-->BAJIMIOALNSA (3.8.5)
JeareslbHOCTL, [looTBepxOeHne [looTBepxOeHne
npennpmUHYMaeMas IJjis Ha OCHOBEe Ha OCHOBEe
YCTaHOBJIEHUS IpenoCcTaBJIeHUs IpenoCcTaBJIeHUs
IPUTOOHOCTH, OO BLEeKTUBHEBIX OO BLEeKTUBHEBIX
ameKBATHOCTH, CBUIETEJILCTB TOTO, CBUIETEJILCTB TOTO,
pPesyJIbTaTUBHOCTU UTO YCTAaHOBJIEHHBIE uTo TpeboBaHUA,
paccMaTpuBaeMoTo TpeBGoBaHUA OB npenHa3HaueHHHEe IJiS
o0BbeKTa mJIS IOCTUMXEHUS BBIMTOJIHE HEI KOHKPETHOTO
YCTAHOBJIEHHEIX LieJielt npennojiaraeMoro
VICIIOJIb30BAHUSA UJIN
IPMMEHEHUS,

\/

KOHTPOJIb (3.8.2)
[lpouenypa OLEHMBAHMA
COOTBETCTBMA NYyTEM

VCIHTAHVE (3.8.3
OnpenesieHue OIHO
WM HECKOJIbKUX

)
n

HaOJIOOeHNS U CYXIEeHWI, XapaKTEPUCTHUK
CONMPOBOXIAaEMBIX COTJIaCHO
COOTBETCTBYLUMMMA YCTaHOBJIEHHOM

M3MEPEHUAMM, MUCIHBEITaHUAMU npouenype

WM KaJauOpOoBKOM

BEITTOJIHEHEI

PucyHok A.11. lNMoHATuA, oTHocsLWwuecs K oueHke (3.8)

SAKA3SUMK AYIUTA [IPOT'PAMMA AYJIVTA

(TPOBEPKM) (3.9.7) (TPOBEPKM) (3.9.2)
OpraHm3aumsa wmin COBOKYIIHOCTE OIOHOTO WJIU

V10, 3aKal3aBlume HECKOJIbKUX ayIUTOB
ayouT (IpOBEPKY) (IpoBEepPOK) , BalJIaHUPOBAHHEIX

[IPOBEPAEMAMA
OPTAHMIALIMA (3.9.8)
OpraHmuszauusga,
nomepepramumasacsa

ayoutTy (IpoBepke)



/\ Ha OOCTWXEHME KOHKPETHOM /\
neJsmn
/\
1 | [
\/ \/ \/
> AYIOUT (IIPOBEPKA) <----- > HABJIIOJEHUA AYIUTA
(3.9.1) (IPOBEPKI) (3.9.5)
CucremMaTmMuyecKul, PesyapTaT OLIEHKU
He3aBMCHUMEI CBuImeTeJIbCTBa ayluTa
IOKYMEHTMPOBAHHBIM (mpoBepku) B
IpolLecC IOJIydeHUS 3aBUCUMOCTM OT
CBUIETeJIbCTBa ayIuTa KPUTEPUER ayIuTa
(mpoBepKM) u (mpoBepk)
OOBEKTUBHOTO MUX /\
OLIEHMBAHMA C LEJIbIo
YCTAaHOBJIEHUSA CTEIeHU
BBIIIOJIHEHUS
COIJIaACOBAHHEIX KPUTEPUEB
ayouTa (OpoBEepPKM)
T\
\/ \/ \/
KPUTEPUM AYIUTA T'PYIIIA IO AYIUTY CBUMIETEJIBCTBO AYIUTA
(TPOBEPKM) (3.9.3) IIPOBEPKM (3.9.10) (ITPOBEPKM) (3.9.4)
COBOKYIIHOCTb OOVH MM HECKOJBKO 3anmucu, MIJIOXKEeHUE
IIONIUTUKM, [IpOoLenyp ayouTopoB, npoBomaumx GaxkToOB MIM Ipyrasa uHbopmaumsd,
wiu TpeboBaHUM, ayouT (IpOBEPKY) OTHOCAWmASACS K KPUTepUsIM
KOTOPEIE IIPUMEHSIIOTCS /\ /\ ayoura (IpoBEepKM), KOTOPHIE
B BMIOe CCBLUJIOK MOTYyT OBITb IIPOBEPEHEL
T\
\/ \/ \/
TEXHUUECKUM SKCIEPT <---> AYINTOP (3.9.9) SAKJIIOUEHME IIO
(3.9.11) Jiniio, ob6Jjajawiee PE3YJILTATAM AYIUTA
Jinuo, obajawumee KOMIIETEHTHOCTRLIO IJIS (IIPOBEPKI) (3.9.0)
crielaJlb HEIMU IpoBeIeHMS ayIouTa BeIXOIHBIE HOAHHBE aynouTa,

BHAHUAMM MJIM OIBITOM
IIPUMEHUTEJIBHO K
00BEeKTy, NOIOBEepTaeMOMYy

ayouTy

(mpoeBepkKu) NpenoCTaBJIEHHHE TPYyNIoN
10 ayIuTy (npoBepke) IOCJe
pPacCMOTPeHHua LeJiel ayauTa

¥ BCeXxX HabOJJoIeHUM ayImTa

PucyHok A.12. ToHATKNSA, OTHOCALLMECS K ayanTy
(nposepke) (3.9)
(B pea. NameHeHuns N 1, ytB. NocTtaHoBneHmem NocctaHgapta PP ot 07.07.2003 N 238-cT1)

METPOJIOTMUECKOE [NIPOIIECC M3MEPEHNMA
[NIOOTBEPXIEHVE (3.10.2)
[IPUT'OOHOCTN (3.10.3) COBOKYIIHOCTEL OIepaumyn s
COBOKYIIHOCTEL OIEepalmi, YCTAHOBJIEHUS S3HAUEHUS
HeoOxomouMmasa IJid BeJIMUMHEL
obecrieyeHmUss COOTBETCTBUS /\
MUBMEPUTEJILHOTO 000PYyLOBaHUSA |
Tpe®OBAHUAM, OTBEYAINM \/
ero Hasl’HaudveHuwon <-—---> CHUCTEMA VYIIPARJIEHVA <---> METPOJIOI'MYECKAHA
/\ V3MEPEHVAMM (3.10.1) CJIVXBA (3.10.6)
COBOKYIIHOCTb OpraHmM3auroHHAaS
B3aMMOCBSA3AaHHEIX WJIN CTPpYyKTypa, Hecylmas

BJIEMEHTOB,

OTBETCTBEHHOCTHL 3a
ompenesieHue u
BHEIPEHME CUCTEMH

B3aMMOIENCTBYIIIMX
HeO0OXOOMMBIX
OJIS OOCTUXEHUS

METPOJIOTHUUYECKOTO

MOOTBEPXISHUS IPUTOIHOCTH

M TIOCTOAHHOTO YIIPaBJIEHUA
npoLeccaMy M3MEPEHMUI

YIIpaBJIEHNA
VISMEPEHMAMA




/\

\/
> VIBMEPUTEJIBHOE <—-—-—--> METPOJIOTMYECKAA
OBOPYIOBAHME (3.10.4) XAPAKTEPUCTUKA
CpexncTBa MBMEPEHUS, (3.10.5)
IpoT'paMMHEIE CPenCTBa, OTnnMunuTesibHadgd
BTAaJIOHEl, CTAaHIOAPTHHE O0COOEHHOCTh,
oOpasuEl, BCIOMOT'aTeJIbHAad KOTOpas MOXeT
anrnapaTtypa uiM KoMOMHalMg IOBJIMATHL Ha
M3 HUX, HeoBXOoIMMBE IJIg pPesyJIbTaTH
BHIIIOJIHEHMSA IIpollecca MBMepeHus
NUBMEepPEHU

PucyHok A.13. lNMoHATNA, oTHOCcSLWMEC K 00ecneyeHnto kayecTea
npoueccoB namepenuns (3.10)

MpunoxexHne b

(cnpaBo4yHoOE)
ANPABUTHBLIN YKASATESIb TEPMUHOB
(B pea. NameHeHust N 1, yTB. [NocTaHOBNEHNEM
[occtanpgapta P® ot 07.07.2003 N 238-cT)

A IT
AHanus 3.8.7 Ilepezmenka 3.6.7
AynouT (mpoBepka) 3.9.1 IlnaHMpOBaHME KauecCTBa 3.2.9
AynuTop 3.9.9 Il;maH kadecTea 3.7.5

B [MonmuTuka B O0OJIACTM KadyecTBa 3.2.4
Bammpmaums 3.8.5 IlocTaBmmk 3.3.6
Bepubukaumusa 3.8.4 TloCcTOgHHOE YyJIydlleHUe 3.2.13
BO3MOXHOCTHU 3.1.5 Torpeburesb 3.3.5
BHIIYy CK 3.6.13 IIpemynpexnaplee OeMCTBUE 3.6.4
Briciiee pyKOBOICTBO 3.2.7 IlpoBepseMas opraHM3aLUS 3.9.8

T [lporpamMMa ayiuTa (IPOBEPKM) 3.9.2
T'pamaumsa 3.1.3 IIpomyxumusa 3.4.2
T'pynna no ayioutry 3.9.10 IIpoekxT 3.4.3
(mpoBepke) [IpoexkTUpoOBaHKe U paszpadborTka 3.4.4

I [IpoBBONCTBEHHAS Cpela 3.3.4
IedpexT 3.6.3 IIpocCiiexmuBaeMoCThb 3.5.4
JOKyMEeHT 3.7.2 TIlpouezmypa 3.4.5

3 [Ipouecc 3.4.1
3aMHTepecoBaHHasd CTOPOHA 3.3.7 Ilpouecc U3MEpPeHUs 3.10.2
3akazuuk aymuTa (nposepku) 3.9.7 Ilpouecc kpanmuduxauum 3.8.6
3akKJIOUEeHMI 110 Pes’yJibTaTaM 3.9.6 P
ayouTta (IpoBEPKM) PaspelmeHue Ha OTKJIOHEHUE 3.6.11
3anmucu 3.7.6 PaspemeHue Ha OTCTYIJIEHUE 3.6.12

n Pe3ynlbTaTUBHOCTD 3.2.14
VisMepuTeNbHOE 3.10.4 PewMmoHT 3.6.9
obopynoBaHMe PyKOBOICTBO IIO KaueCTBY 3.7.4
VubopMaumsa 3.7.1 C
VHOpacTpykTypa 3.3.3 CeumeTesbCTBO ayIuUTa 3.9.4
JicnelTaHMe 3.8.3 (npoeepku)

K Cucrema 3.2.1
KauecTBO 3.1.1 CucreMa MeHeIXMEHTa 3.2.2
KoMneTeHTHOCTBb 3.9.12 CucreMa MeHeImxXMeHTa kadecTBa 3.2.3
KouTpoJib 3.8.2 CucreMa ynpaBJIeHUS 3.10.1
KoppekTupynliee OeMCTBUE 3.6.5 wuBMepeHMAMU



Koppekuusa 3.6.6 CHuxeHMe TIpaZalun 3.6.8
Kpurepun aymura (npoeepkmu) 3.9.3 CooTBeTCTBUE 3.6.1
M T
MeHEeXMEHT 3.2.6 TexHuMueckuy skcrnept <aymur> 3.9.11
MeHEeIXMEeHT KauecTBa 3.2.8 TpeboBaHue 3.1.2
MeTpoJsioTuueckoe 3.10.3 N
NOOTBEPXIEHME MNPUTOIHOCTU YOOBJIETBOPEHHOCTD 3.1.4
MerpoJsiornueckas ciyxda 3.10.6 norpeburenein
MeTposioruyeckas 3.10.5 VayumeHue kadecTBa 3.2.12
XapaKTEPUCTUKA YrnpaBJieHME KaueCTBOM 3.2.10
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